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3akoH PO o1 07.02:1992 N° 2300-1

O zawumTe npaB norpedburtenen

Hacrostmuit 3akoH peryimupyeT OTHOILIEeHMUS, BO3HMKAIOIIMe MeXAy IIOTpeouTensMmu u
MU3TOTOBUTEISIMU, VUCIIOTHUTEISIMMU, UMITOpTEpaMM, MPOAABIIaMM, BJaJle/iblilaMy arperaTopos
nHbopMaIMM o ToBapax (yoIyrax) Ipy IIpojaske TOBAapOB (BBIMOJHEHMM pPabOT, OKa3aHUM
yCIyT), YCTAaHABIMBAeT IIpaBa IIOTpeOuUTeNeil Ha TMpuOOpeTeHMe TOBApoB (paboT, YCayT)
HaJJieskaliero KauecTBa ¥ 0e30MacHbIX [IJIS SKM3HU, 30POBBSI, MMYIeCTBa MOTpebduTeneit u
OKpYy’Kalollleit cpedpl, TMojayuyeHue MHopmalmuu o ToBapax (paborax, yoiyrax) m o0 ux
M3TOTOBUTENSIX (MCIIOMHUTENSAX, TMPOJAaBIax), O BJaje/lbllaX arperaTopoB MHopMauuu o
ToBapax (ycayrax), IpocBelleHne, rocyJapCTBEHHYIO U 001[eCTBEHHYIO 3alIUTY UX MHTEPEeCoB, a
TaKKe orpenessieT MeXaHU3M peanu3aluy 3TUX Mmpas.

OcHOBHbIE IMMOHATHUS, UCIIOIb3YEMbIE€ B HACTOSAIIEM 3aKoHe:

noTpebuTeNnb - TpaKOAaHMH, MMeEIOUIMii HaMepeHMe 3aKas3aTb WIM Npuobpectu ambo
3aKa3pIBaOIIMIA, MpUOOpeTaoNMii WIM  MCIOAb3YIOUMIT TOBapbl  (pabOThI, YCIYTU)
VICKIIIOUUTENIbHO [JIS1 JIMUHBIX, CeMEWHBbIX, OOMallHUX M MHBIX HYXK], He CBI3aHHBIX C
OCYILeCTBJIEHMEM IPeATIPUHMUMATEIbCKON AesITeIbHOCTY;

M3TOTOBUTE/b - OpraHKu3alusl He3aBMUCUMO OT ee OpPTaHM3alMOHHO-TIPaBOBOI (HOPMBI, a TaKXKe
VHAMBUAYAJbHBIN  TIpeANpUHMMATENb,  TPOMU3BOAAIIME  TOBapbl  AJjs1  peaju3anuu
TOTPEOUTENISIM

VICTIOJTHUTEJb - OPTaHM3AIMsI He3aBUCUMO OT €e OpraHM3aIMOHHO-TIPABOBOM (hOPMBI, @ TaKKe
VHIUBUIYAIbHBIN TpeNIpUHUMATENb, BBITIONHSIONIME PaboThl WIM OKa3blBalolye YCIyTU
MOTPeOUTENSIM 110 BO3Me3THOMY JJOTOBODY;

MpojaBel] - OpraHu3alusl He3aBUCUMMO OT ee OpraHu3alMOHHO-TIPaBOBON (GOPMbI, a TaKxKe
VHIVBUAYAJbHBIA TPeOIIPUHMMATE/b, Peaqu3yoIlye TOBapbl MHOTPEOUTENISIM IO IOOrOBOPY
KYIUIU-TIPOAXKH;

A63arr yrpatui cuny ¢ 9 ssuBapst 2005 rona - ®enepanbHblit 3aKoH OT 21 mekabpst 2004 roma N¢
171-®3 - cM. IMpeabIaYITYI0 pedaKIInIo;

HeJOCTaTOK ToBapa (paboThl, YCAYrM) - HECOOTBETCTBME ToBapa (paboThl, YCIyTM) WU
00s13aTe/IbHBIM TPeOOBAaHMSIM, IPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM UM
nopsifike (B TOM UMC/Ie HEBBITIOJTHEeHME TIPY MpoJaske WIM MCIIOAb30BaHMM OTHOENbHBIX BUIOB
TEXHUYECKM CJIOKHBIX TOBApOB C IPEIBAPUTEIBHO YCTAHOBJIEHHBIMM IIpOTpaMMaMM JIJIsI
9JIEKTPOHHBIX BBIUYMCINTEIbHBIX MAallMH TpeOOBaHMII, YCTAHOBJIEHHBIX IyHKTamu 4.1 u 4.2
CTaTbhy 4 HACTOSIIEero 3akoHa), MM YCIOBUSIM JIOTOBOpa (MPU MX OTCYTCTBMM WJIM HEMOJHOTE
YCJIOBUI OOBIYHO MPEeAbSBISEMBIM TPEOOBAHMSIM), MM IEJISIM, IJIsI KOTOPBIX TOBap (paboTa,
yCayra) Takoro poja OObIYHO MCIIOMb3YeTCsl, WM LeJISIM, O KOTOPBIX MpofaBel; (MCIIOTHUTEb)
OB IOCTAaBJEH B M3BECTHOCTb IOTPEOMTENEeM IIpU 3aK/IIUEeHUM JOroBOpa, Mau obpasuy u
(MJIK) OTIMCaHMIO TIPU MPOAAsKe TOBapa o oo6pasiy u (MIK) 1o ONMCAHUIO;

CYIIeCTBEHHbINI HemOCTaTOK ToBapa (paboThl, YCAYTM) - HEYCTPAHMMBIi HEJOCTAaTOK WU
HEeJ0CTAaTOK, KOTOPbIVi He MOXKeT ObITh yCTpaHeH 6e3 Hecopa3MepHBIX PacXOmOB MM 3aTpar
BpeMeHM, WIN BbISB/ISIETCS HEOZHOKPATHO, WIM IPOSIBJISIETCS BHOBB TOC/AE €ro yCTpaHeHMsl,
VIV IpyTye Togo6HbIe HeAOCTATKH;
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6e3omacHOCTb TOBapa (paboThl, YCIYTU) - 6€30MacHOCTb ToBapa (paboThl, YCIYTHM) IJIS SKU3HU,
3I0POBbS, MMYIIECTBA ITOTPEOUTENST M OKPY)Kalolleil Cpembl IMpM OOBIYHBIX YCIOBUSIX €ro
MICITO/Ib30BaHMSI, XpaHEeHMSI, TPAHCIIOPTUPOBKM M YTUIM3ALINM, a TAKKe 6€30I1aCHOCTh IIpolLiecca
BBITIOJTHEH VST PabOThI (OKA3aHMST YCIYTH);

YIIOJIHOMOYEHHAasi WM3TOTOBUTe/NIeM (MPOJABLIOM) OpraHu3auus WIM  YIIOJITHOMOYEHHbIN
U3TOTOBUTENIEM (MIPOABIIOM) MHAMBUIYAIbHBIN MpeAIpUHUMATEb (1ajiee - YIIOJTHOMOUYEeHHas
opraHusalys WM YIIOJIHOMOYEHHbI MHAMBUAYAIbHBIN MpeanpuHuMaTesb) - opraHu3anus,
OCYIIECTBJISIONIAs ONpeaeNeHHYIO AesITe/IbHOCTh, UM OpraHmn3aliys, CO3JaHHasl Ha TeEpPUTOPUNA
Poccuiickoit  ®epepaiiuu  U3roroBuTeseM (MpOAaBIlOM), B TOM UMCIE€ WHOCTPAHHBIM
M3TOTOBUTE/EM (MHOCTPAHHBIM ITPOIABIIOM), BBITIONHSIOIIME OIpee/eHHble (YHKIMM Ha
OCHOBaHMM [OTOBOpA C M3rOTOBUTeNEM (IIPOLABIIOM) U YIIOJTHOMOUYEHHbIE UM Ha IPUHSTHE U
yIOBJIETBOpeHMEe TpeboBaHMIt OTpedbuUTeNel B OTHOIIEHMM TOBapa HeHaJjIeXalllero KauecTsa,
b0  MHAVBUIOYAJAbHBINA  IpenlipyMHMUMATENb, 3aperMCTPUPOBAHHBI HAa  TepPPUTOPUM
Poccuiickoit ®epepatinm, BbIMOMHSIONINIA onpefeneHHble GYHKIIMM HA OCHOBAaHUM JOTOBOpa C
MU3TOTOBUTENIEM (TIPOAABIIOM), B TOM UMCJIe C MHOCTPAHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM
MpOAABIIOM), M VIIOJHOMOYEHHBII MM Ha IPUHATME U YOOBJETBOpeHMe TpeOoBaHMIA
TOTpebuTe el B OTHOLIEHMY TOBAapa HeHA IeKaIllero KauecTna;

MMIIOPTEP - OpraHM3aLys He3aBUCMMO OT OPraHM3aLMOHHO-IIPABOBO (OpPMBI MM
MHIVBUIOYAJIbHBI MpednpuHMMAaTeIb, OCYIIeCTB/SIONIMEe MMIIOPT TOBapa [Jisl €ro
MOoC/Ienyoleil peainsauun Ha Tepputopun Poccuiickon @enepanumu;

BJaJlesiel] arperatopa MHopMaluu O ToBapax (yoIyrax) (majee - BJajienel arperatopa) -
opraHmsanys He3aBUCUMMO OT OpraHM3alMOHHO-TIPaBOBO GOPMBI MO0 MHIAMBUAYATbHBIN
npefrpuHuMaTe/ib, KOTOpble SBJAIOTCS BaJeNbliaMy IIPOrPaMMBbl  IJIS  SJ€KTPOHHBIX
BBIUMICIUTENbHBIX MallMH M (MAM) BJafenbliaMy canrta M (MaM) CTpaHMULBl canTa B
MHGOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOV ceTy "MHTepHeT" M KOTOpble MpPeIoCTaBsIOT
MOTPeOUTENNI0 B OTHOIIEHUM OIpefesieHHOTO ToBapa (YCJIYrM) BO3MOXKHOCTb OJHOBPEMEHHO
03HAKOMUTBCS C IpenjIoXKeHyeM IpofaBla (MCIIONHUTENIS) O 3aK/IUeHNM OOroBopa KyIUIN-
IIpoJaXxu ToBapa (JOroBOpa BO3ME3OHOIO OKa3aHMs YCIyTr), 3aKIIUUTh C IIPOLABLIOM
(ucronmHMTENIEM) AOTOBOP KYIUIM-IIPOLAKM (DOTOBOP BO3ME34HOIO OKa3aHMs YUIYI), a Takke
IIPOM3BECTU IIpeABAPUTENIbHYI0 OIUIaTy YKa3aHHOrO ToBapa (YCIyrM) IIyTeM HaIUMUYHBIX
pacueToB MO0 MepeBofa JeHEeKHbIX CPe[ICTB BaaeNblly arperaTopa B paMKax MpUMeHsIeMbIX
dbopm 6e3HATMIHBIX PACYETOB B COOTBETCTBUM C TYHKTOM 3 cTaThy 16.1 HacTosmero 3akoHa u
®enepaqbHbIM 3aKOHOM OT 27 uioHS 2011 roma N2 161-®3 "O HaLUMOHAJIbHONM ILJIATEKHON
cucreme”.

[maBa I. O61ye monoskeHus

Crartbs 1. [paBoBO€ perynMpoBaHMe OTHOLWIEHNI B 06/1aCTU 3almUTbl NpaB
norpebutenein

1. OTHoMIEeHNST B 00IaCTY 3aLMUTHI IIPaB MIOTPeOUTENEl peryaupyloTcs I'pakIaHCKUM KOIEKCOM
Poccuiickoit ®emepalivy, HaCTOSIIMM 3aKOHOM, APYyrMMu ¢elepaabHbIMU 3aKOHaAMM (majiee -
3aKOHbI) U TIPUHMMAEMbIMM B COOTBETCTBUM C HUMM MHBIMU HOPMATUMBHBIMM ITPABOBBIMU
akramu Poccuiickoii @emepaiiin.

2. TlpaButenbcTBO Poccuiickoii ®epepaiiny He BmpaBe IopydaTh ¢elepaqbHbIM OpraHam
VUCIIOJTHUTENIbHOM BJIAaCTU TIPMHMMATh aKThl, COZepXKaljye HOPMbl O 3aliuTe IIpaB
MoTpeduTeNeii.
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ITpaBuTenbcTBO Poccuiickoii demepanuy BIIpaBe Mu3gaBaTh IJIS HOTpeOuUTeNnsT M IPoJaBlia
(M3TOTOBUTEJISI, WCIIOJHUTENSI, YIIOTHOMOUYEHHO! OpraHmsaluy WIM YIOJTHOMOYEHHOIO
VHAVBYUAYAJbHOTO IIpeNNpUHMMATENS, MMIIOpTepa, Bjajelblla arperatopa) IIpaBuia,
obsi3aTeNibHble TIPM  3aK/IIOUEHUM U MCIIONIHEHMM ITYOJMUHBIX TOrOBOPOB (JOTOBOPOB
PO3HUYHOM KYIUIM-TIPOHAXKM, SHEProcHabkeHMsl, JOTOBOPOB O BBIIOJHEHUM paboT u 00
OKa3aHUM YCIYT).

A63a11, JOMOTHUTEIbHO BKIOUeHHBbIN ¢ 10 mekabpst 2006 roma ®emepalbHbIM 3aKOHOM OT 25
Hos16pst 2006 roma N2 193-d3, yrpaTtun cuny ¢ 1 aBrycta 2011 rona - @enmepasibHblit 3aK0H OT 18
utonisg 2011 roma N2 242-®3. - CM. TIpeabIAyINyI0 peIakiuio.

Cratbs 2. MexxayHapoaHblie aorosopbl Poccuinckon degepaumm)

1. Euin MmexxayHapoIHbIM TOTOBOPOM Poccuiicko @enepalin YCTAaHOBJIEHBLI MHbBIE TIPABUJIA O
3allUTe TIpaB TMOTpebuTesneii, 4yeM Te, KOTOpble ITPeayCMOTPEHbI HACTOSIIIUM 3aKOHOM,
MIPUMEHSIOTCS TpaBuia MeXAYHAPOIHOTO IOTOBOPA.

2. PelieHusi MeXIroCygapCTBEHHBIX OPraHOB, IIPMHSTbIE HA OCHOBAHUM TOJOXEHUN
MeXOYHapOOHbIX NOroBopoB Poccuiickoit @epgepaiinm B UX UCTOJIKOBAHUM, MIPOTUBOpEUAIeM
Koncturynum Poccuiickoit ®@enepatinm, He mopJiexkar UCIIONHeHUIO B Poccuiickoit ®enepaunn.
Takoe MpoOTMBOpeuMe MOXKET ObITh YCTAHOBJIEHO B TOpSIIKe, OIpeleieHHOM (enepasbHbIM
KOHCTUTYLIMIOHHBIM 3aKOHOM.

Cratbsa 3. lNpaBo notpebutenen Ha npoceeLweHe B 061acTu 3almThbl Npas
norpeéburenen

1. IlpaBo moTpebuTeNEii HA IIPOCBEIIeHMEe B 00JacTM 3alIUThl IIpaB IIOTpebuTesein
obecrieunBaeTcss MOCPEICTBOM BKJIIOUEHMSI COOTBETCTBYIOIIMX TpeOoBaHMII B (demepanbHble
rocygapCTBeHHbIE O6p&130BaTEJIbeIe CTaHOapTbl U 06p830BaTeJ1beIe IIporpaMmMbl, a TaKXKe
IOCPEACTBOM OpTraHM3aluy CUCTeMbl MHOOpMaLMM IOTpeduTeneii 06 uX IpaBax M O
HEO6XOJII/IMBIX ,EleﬁCTBMSIX I10 3al0uTe 3TUX IIPpaB.

2. B menax peanusaiuyu mpaBa MOTpeOMTeNeli Ha MpocBellleHre B 00/acTy 3alllUThl MpaB
MOTpeOMTeseil OpraH TOCyJapCTBEHHOrO Haj30pa OCyllecTBaseT (GopmMupoBaHMe U BeleHUe
OTKPBITOTO ¥ OOIIEZOCTYITHOIO T'OCYIApCTBEHHOTO MH(POPMAIMOHHOTO pecypca B 00jacTu
3alMTHI TIpaB IOTpeOuTeseil, KauecTBa ¥ 6e30MacHOCTM TOBAapoB (paboT, YCIyr) B IOpSKe,
ycraHoBieHHOM [IpaBuTenbctBoM Poccniickoit @enepainn.

Cratbsa 4. KauectBo TOBapa (paborthbl, ycnyrm)

1. IpomaBew; (MCHOAHUTENTb) 00s3aH TepedaTh IOTPEOUTENI0 TOBap (BBIIIOJIHUTH paboTYy,
0Ka3aTb YCIYTY), KaUeCcTBO KOTOPOTI'O COOTBETCTBYET JOTOBOPY.

2. TIpy OTCYTCTBMM B [IOTOBOpPE YCJIOBMII O KadecTBe ToBapa (pabOThI, YCIyTM) IMPOHABEL]
(MCTIONTHUTENb) 00s13aH TepefaTh MOTPeOUTEN0 TOBap (BBIMTOIHUTL PaboTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIMII OOBIYHO TPEIbSBISIEMbIM TPeOOBAHUSIM Y TIPUTOSHBIA /ST 1Ieei, AJis
KOTOPBIX TOBap (paboTa, yoIyra) TaKOro pofa 00bIYHO UCTIONb3YeTCs.

3. Eciu mpopasel (MCITOIHMTENb) TIPY 3aK/II0UEeHMM TOTOBOPa ObLI ITOCTaB/IEH TOTpebuTeIeEM B
M3BECTHOCTh O KOHKPETHBIX IIEJSIX MPUOOpeTeHMs] ToBapa (BBIMIOJHEHUSI pabOThl, OKa3aHUS
YCIIyTH), IIpoaaBel] (MCIOJHUTENb) 00sI3aH IepeaaTh ITOTPeOUTEN0 TOBAP (BBIIIOJHUTD PaboTYy,
0Ka3aTb YCIYTY), IPUTOLHBIN AJIS1 UCTI0JIb30BAHMS B COOTBETCTBUM C STUMMU LIEISIMMA.

4. Tlpu mpopaxe TOBapa IO 00pasmy wu(MIM) OIMCAHUIO IpOAAaBen O00s3aH IepenaTh
MOTPEOMTENTI0 TOBAP, KOTOPBIi i COOTBETCTBYET 00pa3ily M(MJjIi) OMMCAHUIO.
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4.1. Tlpy mnpomake OTHE/NbHBIX BUAOB TEXHUUECKU CJIOKHBIX TOBAPOB C MpeaBapUTEIbHO
YCTAaHOBJIEHHBIMM TIpOTpaMMaMM IJis 97IEKTPOHHBIX BbIUMCIUTENIbHBIX MAIlMH ITOTPEOUTENIO
obecreunBaeTcss BO3MOKHOCTD MCIIO/Ib30BAaTh OTAEIbHbIE BUIbI TEXHUUECKHM CJIOKHBIX TOBAPOB
C mpefgBapuUTeIbHO YCTAaHOBJIEHHBIMM ITpOrpaMMaMM [JISI 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MalllH, CTPaHaMM MPOUCXOXKAEHMSI KOTOPbIX SIBASIOTCS Poccuiickas ®epepannusa min gpyrue
rocygapcTBa - wieHbl EBpasuiiCkKoro 3KOHOMMYECKOTro coro3a. [lepeyeHb OTHE/NbHBIX BUOOB
YKa3aHHbIX TEeXHUYECKM CIO0KHBIX TOBApOB, MOPSILOK COCTaBJI€HUS M BeJEeHUS TepeuHs
MPOTrpaMM JAJisl 3JIEKTPOHHBIX BBIUMCIUTENIbHBIX MAIlMH, CTPAHAMM MPOUCXOKAEHMUS KOTOPBIX
sBistiioTcst  Pocewiickast  depepauuss MM Apyrve roCyAapcTBa - wWieHbl EBpasmitckoro
9KOHOMMYECKOTO COI03a U KOTOpbI€ JO/DKHBI ObITH IIPeIBapUTEIbHO YCTAHOBJIEHDI, U MOPSIAOK
MX TIpeABapUTEIbHOI YCTAHOBKM, BK/IIOYAsl TPEOOBaHMS K QYHKIMOHMPOBAHMIO, OTIPEIEIISIIOTCS
IIpaBuTenbcTBOM Poccuiickoin @epepannn.

[IpegBapuTeNbHO YCTAaHOBJIEHHbIE MPOTrPaMMbl OJIs1 JIEKTPOHHBIX BBIYMCIUTENIbHBIX MAaIlIUH,
UCIIONIb3yeMble TOTpeOuTeNIeM Ha OTHENbHbIX BUIAX TEXHMUUECKU CJIOKHBIX TOBapoOB [JIsi
moctyma K wuHoOpmauuuM Ha caiiTax B MHQOPMaLMOHHO-TeIeKOMMYHMKAI[MOHHOM ceTu
"VIHTepHeT", MO/KHBI 0OOecreunBaTh BO3MOXKHOCTb MCIIOAb30BaHUSI 0e3 [IOTMOJIHUTEIbHBIX
HACTpoeK (110 YMOTYaHMIO) TIOMCKOBOJ CUCTEMBI, CTPAHOI IIPOUCXOXKAEeHMUS KOTOPOM SIBJISETCS
Poccuiickas ®emepanusi WM Agpyrue rocygapcrsa - wieHbl EBpasmiiCKOro 3KOHOMMUYECKOIO
col03a, B TOpsifiKe, ycTaHOBJIeHHOM IIpaButenbctBoM Poccuiickoit @epepariun. TpeboBaHMs K
YKa3aHHOI TIOMCKOBOJM CuUCTeMe U TIOpSIAOK ee omnpefeneHus] yCTaHABIMBAIOTCS
[TpaBuTenscTBoM Poccuiickoit @emepaiinn.

[IpegBapuUTeNIbHO YCTAHOBJEHHbIE MPOrPaMMbl IJIs1 JIEKTPOHHBIX BbIYMCIUTENIbHBIX MAallUH,
MCIIO/Ib3yeMble MTOTpebuTeIeM Ha OTAENbHbIX BUIAaX TEXHUYECKU CJIOKHBIX TOBAPOB, JO/KHBI B
TOM YMCIe BKIOYaTb MHOTOMYHKUMOHAJbHBIM cepBuC oOMeHa MHQoOpMalmeir, a Takxke
IIPOrpaMMy JJ1s1 37IeKTPOHHBIX BBIYMCIUTENIbHBIX MAlIMH, KOTOPas IpefHa3HayeHa 1 ITI0UCKa,
MpOCMOTpa U TIpUOOpeTeHUs] TPOTrpaMM sl 3JIeKTPOHHBIX BBIYMCIUTENbHBIX MAIIMH,
MpMMeHsIeEMbIX TTOTPeOUTENSIMU C UCIIONb30BaHMEM TeXHMUYECKM CJIOKHBIX TOBapoB (Jajiee -
eqVHbBII MarasuH MPUIOKeHUIT), U QYHKIMOHMPOBAHME KOTOPOM OCYIIECTBJISIETCSI C YIE€TOM
OCHOBHBIX NPUHIUIIOB, YTBEPXAAaeMbIX (enepaqbHbBIM OpPraHOM MCIIOJIHUTENBbHON BJIACTH,
OCyLIeCTBASIOMM (GYHKUMM TI0 BbIPAaOOTKe M peanu3aluy TOCYAApPCTBEHHOV TMOIUTUKU U
HOPMAaTMBHO-IIPABOBOMY  peryiuMpoBaHuio B cdepe MHPOPMALMOHHBIX TEXHOJIOTUIA.
denepalibHBIE OpraH MCIIOTHUTENbHOM BIACTY, OCYIIECTBSIOMMNI (PYHKINUYM MO BbIPAbOTKE U
peaynin3aluy rocylapCTBEHHON MOMUTUKY M HOPMaTUBHO-TIPaBOBOMY peryinpoBaHuio B chepe
MHPOPMAIMOHHBIX TEXHOJIOTUI, TakKe YTBepXKIaeT IMepevyeHb MPOrpaMM [Jisl 37€KTPOHHBIX
BBIUMC/IUTENbHBIX MalllyH, pa3MelllaeMbIX B eJ/MHOM MarasuHe INPWIOXKeHUIt B 00s13aTebHOM
TOpSIIKeE.

4.2. Tlpu mpopake M WMCIIOJb30BAHMM OTAENbHBIX BUAOB TEXHUUECKM CJIOKHBIX TOBApPOB C
MpesBapuUTeIbHO YCTAHOBJIEHHBIMM IMIPOTPAMMAaMM IJIST  3JIEKTPOHHBIX BBIUYUCIUTEbHBIX
MalllH, BKIOYas eOUHBbI MarasuH NPUIOKeHUM, 00ecIieunMBaeTcsl OTCYTCTBME CJIeIYIOIIMX
YCIIOBUIA:

1) mpuBOASIIMX K OTPAaHUYEHMIO BO3MOXXHOCTU IMpuoOpeTeHMs] (YCTAaHOBKM) IMPOrpaMM s
9JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH C MCII0JIb30BaHMEM €IMMHOTO MarasyHa IIpUIOXKeHMIT;
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2) TPUBOASNIUX K OrpaHMUEHUIO MM HEBO3MOKHOCTM MCIIOAb30BaHMS (YHKIMOHAIbHBIX
BO3MOSKHOCTE ITpeBapuUTeNbHO YCTAHOBJIEHHbBIX B COOTBETCTBUM C TTOJIOKEHUSIMIM HACTOSIIE
CTaTby IIPOTPAMM JJIsI 3JE€KTPOHHBIX BBIUMCIMTEIbHBIX MaIMH, BKIOUasl eIMHbI MarasmH
MPWIOKEeHM I, a TakkKe IIPOrpaMM ISl  9JeKTPOHHBIX  BBIUMCIUTENbHBIX  MAaIlVH,
MPMOOPETEeHHBIX (YCTAHOBJIEHHBIX) C MCIIOIb30BaHMEM €AMHOI0 Mara3muHa IMpUIoKeHii (B TOM
yycie YCIOBUI, OrpaHMYMBAIONIMX TIOMCK, OOHOBJIEHME IIPOTPaMM [JIT 3JI€KTPOHHBIX
BBIUMCIUTENbHBIX MalllMH, yIIpaBJeHMe UX HacTpoiikamu, obeclieueHlMe B3aMMOAENCTBUS C
MOTPEOUTENIIMM,  HAIlpaBJeHMe MM  YBeAOMJIEHMIA, YCIOBUIA, IpeayCMaTpUBAIOIINX
MpMMeHeHre 0COObIX TpeboBaHMI K GOpMUPOBAHUIO I[eH Ha YCUIYTH, OKa3biBaeMble B paMKax
eOMHOrO0 MarasmMHa MPUIOKEHUI WM IIPU UCIONb30BAaHUM IIPOTPAMM IS 3JIEKTPOHHBIX
BBIUMC/IUTEIbHBIX MAallMH, IIPUOOPETEHHbIX (YCTAHOBJEHHBIX) C MCIIONIb30BAaHMEM €IVHOIO
MarasuHa MPUIOKEHMIA, TM60 MIPUBOISIIMX K OTPAaHNYEHNIO (PYHKIIMOHATbHBIX BO3MOKHOCTEI
TEeXHUYECKM CJIOKHOTO ToOBapa IIpM WUCIOJb30BAaHUM IIPOrpPaMMbl JJIs  3JIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIVH);

3) MpUBOASAIINX K OTPAHMUYEHMIO CIIOCOOOB OILIAThI C MCIIOJb30BAaHMEM €IMHOTO MarasmuHa
TIPUJIOKEeHU TIpU TIpMobpeTeHUM (YCTaHOBKE) M UCII0/Ib30BaHUM TTPOTPAMM J1JIsI 37IEKTPOHHBIX
BBIUMCIUTEIbHBIX MAIIMH.

5. Eum 3akoHaMy WIM B YCTaHOBJIEHHOM MMM IIOPSIAKE IIPeIyCMOTPEHbI 006s13aTebHbIe
TpeboBaHMS K TOBapy (pabore, yciayre), Ipomasel, (MCIOJHUTENb) O0OsI3aH IepenaThb
MOTpeOMTeN0 TOBap (BBIMTOJIHUTH paboTy, OKasaTb YCIYTY), COOTBETCTBYIONIMIA 9TUM
TpeboBaHUSIM.

Cratbsa 5. NpaBa n 06s13aHHOCTU U3roroBuTens (MCNonHUTenNs, npoaasuUa) B
061acTN YCTaHOB/IEHUSA CPOKa C/yX6bl, CpOKa rogHOCTU ToBapa (paboThbl), a
TakKXe rapaHTUMHOro cpokKa Ha ToBap (paborty)

1. Ha ToBap (paboty), mpegHa3HAUYeHHBIN JIS OJUTEIbHOTO MCIIOAb30BAHMS, U3TOTOBUTEIb
(MCIIONIHUTEb) BIIpaBe YCTAHABIMBATH CPOK CIYKObI - IEepuos, B TeueHue KOTOPOro
M3rOTOBUTENb  (UCIIOIHUTENb) 00si3yeTcs obecreynBaTh IOTPEOUTENI0  BO3MOXKHOCTD
MCITIOJIb30OBaHMA TOBApPa (pa60TbI) 1O HA3HAYEHUIO MU HECTU OTBETCTBEHHOCTb 3d CYIIE€CTBEHHbIE
HeJO0CTaTKM Ha OCHOBAHUM ITyHKTA 6 cTaTby 19 U MyHKTA 6 CTaThy 29 HACTOSILEro 3akoHa.

2. UsrotoBuTenb (UCIOMHUTENb) 00sS3aH YCTAHABAMBATh CPOK CIYKObI ToBapa (paboThl)
IJINTEJILHOTO TIO/MIL30BaHMS, B TOM YMCIe KOMIUIEKTYIOIIMX U3Oenuil (Jeraneil, Y3JOB,
arperaToB), KOTOpPbIe MO UCTEUEeHUU OTIpefe/IeHHOTO Mepuofa MOTYT MPEeCTaBIsATbh ONAaCHOCTD
IUIST XKU3HMU, 3[J0POBbSI IOTPEOUTENIS, TPUUMHSTD Bpe, eTo MMYILeCTBY UM OKpysKalolleit cpefe.

3. Cpok CIy:kObI TOBapa (paboThl) MOKET VCUUCISITHCS eIMHUIIAMM BpeMeH!, a TakKke MHBIMU
eIMHUILIAMU U3MepeHus (KMJIOMeTpaMy, MeTpaMy U IPOYMMM eAVHULIAMIU U3MePEeHUST UCXOs
13 QYHKIMOHAIBHOTO Ha3HaYeHMsI TOBapa (pe3ysibraTa paboThl)).

4. Ha mpomykThl NuUTaHMus, HappioMepHO-KOCMETHMYECKME TOBApbl, MeOVMKAMEHTbI, TOBapbl
OBITOBOV XMMMM M MHbIE MOJOOHbIE TOBapbl (PabOThI) U3TOTOBUTENb (MCIIOTHUTENIb) 00SI3aH
yCTaHaBAMBATh CPOK T'OAHOCTU - MEPUOI, IO UCTEUEHMM KOTOPOro ToBap (paboTa) cumMTaeTcs
HEIIPUTOIHbBIM JIJISI CIIOJIb30BaHMS 10 Ha3HAYEHUIO.

5. IIpomaska ToBapa (BBIMOIHEHME PAOOThI) IO UCTEYEHUM YCTAHOBJIEHHOTO CPOKa FOJHOCTH, a
Takke ToBapa (BbITIOTHEHME pabOThl), HA KOTOPBI JOJIKEH ObITh YCTAHOBJIEH CPOK TOJHOCTH,
HO OH He YCTaHOBJIEH, 3aIpelaeTcs.
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6. VisroToBUTENMH (MCIIOJIHUTE/Ib) BIIpaBe YCTAHABAMBATh HA TOBap (paboTy) rapaHTUITHBIN CPOK
- Iepuojl, B TeueHMe KOTOPOTO B ciayuae OOHapykeHMsI B ToBape (paboTe) HegocCTaTKa
U3TOTOBUTEJIb (MCIIONTHUTEJID), MpojaBel],  YIOJHOMOYEHHas! opraHm3sanus 178)0/1
YIIOJITHOMOYEHHbIV MHAUBUAYAIbHbIN MpeIpUuHMMAaTelb, UMIIOPTEpP 00SI3aHbI YIOBIETBOPUTH
TpebOBaHMS IOTPEeOUTES, yCTaHOBIEHHBIE cTaThsiMM 18 1 29 HacTosIero 3akoHa.

W3roToBuTeNb BIIpaBe TPUHSITh 0OS3aTENbCTBO B OTHOIIEHUM HEOOCTAaTKOB TOBapa,
OOHapY)KeHHBIX T10 MCTEUeHUM YCTAHOBJIEHHOTO MM TapaHTUITHOTO CpoKa (IOTOJHUTEeTbHOE
00513aTeTbCTBO).

CO,H,ep)KaHI/Ie AOIIOJTHUTEJIbHOI'O 00s13aTeIbCTBA N3roToBuTessd, CpoK IelCcTBUS TaKoro
0b6s13aTenbCTBa U IMopaaoK OCYyLIeCTBJIC€HUSA HOTpe6I/ITe.JIE‘M IIpaB IO TAKOMY O6H38TEHbCTBy
OIIpede/IsAI0TCS U3TOTOBUTEIEM.

7. HpO,ZLaBELI BIIpaBe YCTAHOBUTHL HaA TOBap I‘apaHTI/IIL/'IHbII‘/JI CpPOK, eCiiM OH He YCTaHOBJIEH
MN3TroTOBUTEJIEM.

ITpomaBel; BIipaBe MPUHATh 06s13aTe€IbCTBO B OTHOIIEHUY HEIOCTATKOB TOBapa, OOHAPYsKEHHBIX
10 MCTEUYEHUM TapaHTUITHOTO CpPOKa, YCTAaHOBJIEHHOIO WM3TOTOBUTENEM (IOIOJHUTEbHOE
006s13aTeIbCTBO).

ComepskaHue JOTIOHUTENBLHOTO  00sI3aTeNbCTBA  TPOJABIA, CPOK JIEMCTBUS  TaKOTo
00sI3aTebCTBA U TIOPSIIOK OCYIIECTBIEHMS] TOTpeObuTeeM IpaB MO TaKOMYy 00s3aTeIbCTBY
OTIpeNeISTIOTCS JOTOBOPOM MEKAY IOTPeOuTeNIeM U ITPOAABIIOM.

8. MisroToBuTeNb (MPOAABEI]) HECET OTBETCTBEHHOCTb 32 HELOCTATKM TOBAapa, OOHAPY)KeHHbIE B
TeueHMe CpoKa JeiiCTBUSI [IOTIOJIHUTENbHOTO 00s3aTe/lbCTBa, B COOTBETCTBUMM C ab3aiem
BTOPBIM ITyHKTa 6 cTaThM 18 HacTosero 3akOoHa, a IMOCIe OKOHYAHMS CpOKa OeMCTBUS
IOTIOJTHUTENILHOTO 00513aTebCTBA - B COOTBETCTBMUM C ITYHKTOM 5 cTaTbu 19 HaCTOSIIETo
3aKkoHa.

CraTtba 6. O653aHHOCTb U3roTOBUTENIA 06eCcnevYmnTb BOSMOXHOCTb PEMOHTA U
TeXHU4YecKoro o6¢cnyxmBaHms Tosapa

M3roToBuTenb 06s13aH 00€CIIeYnTh BO3MOKHOCTh MCII0JIb30BaHMSI TOBapa B T€UEHME ero CpoKa
CJIY)KGI:I. ,HJIH 3TOM e M3roToBUTeEIb O6€CH€‘H/IBaeT PEMOHT UM TEXHUYECKOE O6C)IY)KI/IBaHI/Ie
TOBapa, a TAKXKe BBIITYCK U ITOCTABKY B TOPTOBbLIE MM PEMOHTHbI€ OPpraHMU3allin B HeO6XO,E[I/IMbIX
JOJIsI peMOHTa U TeXHUMYEeCKOro 06CJIY)KI/IBaHI/I${ o61;eMe M aCCOpTMMEHTe 3allaCHBbIX qyacTen B
TeueHHMe CpPOKa MpOM3BOACTBA TOBapa M IIOC/I€ CHATHUA €ro C IMMPpOM3BOACTBA B Te€UEHME CPOKa
CJIY)KGI)I TOBapa, a IMIpn OTCYTCTBUN TAKOI'O CPOKA B TE€UEHNME NECATHU JIET CO OHA IIepeaadyn ToBapa
MOTPeOUTENTIO.

Cratba 7. NpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboTtbl, ycnyru)

1. IToTpebuTenb MMeeT IIPaBo Ha TO, YTOObI TOBAp (paboTa, yoIyra) Mpy OObIYHBIX YCIOBUSIX €r0
MICITO/Ib30BaHMSI, XpaHEeHMsI, TPAHCIIOPTUPOBKU U yTWIM3aluyu ObUl Ge3omaceH OJis KM3HU,
3I0POBbSI IMOTPEGUTENSI, OKpYKAIOIIeii Cpedbl, a TaKKe He IPUUMHST Bpel MMYIIEeCTBY
norpeburesns. TpeboBaHMsI, KOTOpbIe JO/DKHBI oOecrieuynBaTh 6€30IacHOCTh ToBapa (paboThl,
YCIYTH) IJIS SKU3HM U 3[I0POBbS ITOTPEGUTEISI, OKPY)KAIOLIEei Cpejibl, a TaKKe [IpefoTBpalieHne
MIPUYMHEHMST Bpea MMYILECTBY MOTPEOUTEIS, SIB/ISIOTCS 00513aTeIbHBIMM M YCTAHABIMBAIOTCS
3aKOHOM MJIM B YCTAHOBJIEHHOM UM ITOPSIAKE.

2. VsrotoBuTenb (UCIIOTHUTENb) 00s13aH obecrieunBaTh 0e30MaCHOCTh ToBapa (paboThl) B
TeueHMe YCTAHOBJIEHHOTO CPOKa CJTYsKObI MJT CPOKA TOJHOCTM TOBapa (PaboThI).
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Eciu B COOTBETCTBUM € IMMyHKTOM 1 CTaThy 5 HACTOSIIEr0 3aKOHA U3TOTOBUTENb (MCIIOMTHUTED)
He YCTaHOBWI Ha ToBap (paboTy) CPOK CITy>kObl, OH 00s13aH 06ecrieunuTbh 6e30macHOCTb TOBapa
(paboThI) B TEUEHME OECSTH JIET CO AHS Mepeaauy ToBapa (paboThl) IOTPeOUTEITIO.

Bpen, NOpuUYMHEHHBII >XU3HM, 3J0POBBI0 WIM WMYILIECTBY IIOTPEOUTENsT BCIENCTBUE
HeobecreueHMs] 6e30MacHOCTM ToBapa (paboTbl), MOAJIEKUT BO3MEILEHMIO B COOTBETCTBUM CO
cTaTbeli 14 HacToslero 3akKoHa.

3. Eumm pgna 6e3omacHOro MCIOAb30BaHMS ToBapa (paboThl, YCIYTM), €ro XpaHeHwus,
TPAHCIIOPTUPOBKYU M YTUIU3AIMY HEOOXOAMMO COOJIONATh CIelMalbHble TMpaBwia (majiee -
MpaBUjIa), U3TOTOBUTENb (MCIIOTHUTENb) 00SI3aH yKa3aTb 3TM MpaBWIa B COIMPOBOAMUTEIbHOI
IOKyMEeHTaIMM Ha ToBap (paboTy, yuIyTy), Ha STUKETKEe, MapKMPOBKOJ WM MHBIM CITOCO60M, a
npojiaBel] (MCIOMHUTENb) 00s13aH AOBECTY 3TU MIpaBuia 40 CBeJeHNs TOTPeOuTeIs.

4. Ecniu Ha ToBapbl (paboThl, YOTYTH) 3aKOHOM MJIM B YCTAHOBJIEHHOM VM IOPSIAKE YCTaHOBJIEHbI
obs3aTenbHbIe TpeOOBaHMs, obecmeuuBalonye MuxX 0e30IacHOCTb IJISI JKM3HM, 3I0POBbS
IIOTpeOUTENISI, OKPY)KaoIieil cpeabl M MpedoTBpalleHue IPUUYMHEHMs Bpena WMMYIIEeCTBY
1oTpe6uTesIss, COOTBETCTBME TOBApPOB (PabOT, YCIYr) YKa3aHHbIM TPeOOBAHMSIM IIOLJIEKUT
06s13aTe/IbHOMY IIOATBEPXKIEHUIO B TOPSAKE, IIPeIyCMOTPEHHOM 3aKOHOM U MHBIMU
IIPAaBOBBIMM aKTAMM.

He momyckaercst mpopaska ToBapa (BBITIONIHEHME paboOThI, OKa3aHMe YCIyru), B TOM YMCIe
MMIIOPTHOTO ToBapa (paboTsl, yoryru), 6e3 mHbopMalum o6 06s13aTeIbHOM ITOATBEPKIEHUM
ero COOTBETCTBUSI TPeOOBAHMSIM, YKa3aHHBIM B IIYHKTe 1 HacTosIIel CTaTbu.

4.1. He pomyckaeTcss mpofaxka TOBapa, B TOM UKCIe MMIIOPTHOTO TOBapa, COoAepyKallero
MHbopMaIMio, 3a paclpocTpaHeHMe KOTOPOIl IIpefyCMOTpeHa aAMMUHMUCTPATUBHAS WU
YTOJIOBHASI OTBETCTBEHHOCTb.

5. EumM ycTaHOBIE€HO, UTO TIpM COONMIOJEHMM IIOTpeOuTeieM YCTAaHOBJIEHHBIX IPaBUIT
MCITOJIb30BAHMSI, XPAaHEHMS WIM TPAHCIIOPTUPOBKY TOBapa (paboThl) OH MPUUMHSIET VIV MOXKET
MPUUMHUTL BpeHd, XKM3HM, 3[0POBbI0 M MMYIIECTBY IIOTpeOUTesNs, OKpysKalolleir cpene,
M3TOTOBUTENb (MCIIONIHUTENb, TPOAaBel]) 00s3aH He3aMeIIUTEIbHO TPUOCTAHOBUThL €ro
TIPOM3BOJICTBO (peanmn3alyio) M0 YCTpaHeHUs MPUUYMH Bpela, a B HEOOXOAMMBIX CIydasix
TIPUHSITh MepPbI IT0 U3BSITUIO €TI0 13 000POTa M OT3BIBY OT MOTpebuTeNs (IIoTpeduTenein).

Ecmu nmpuumHbI Bpela YCTPaHUTh HEBO3MOKHO, M3TOTOBUTENb (MCIIOJHUTEIb) 00sI3aH CHSITh
Takoii ToBap (paboTy, YCIyry) C MPOU3BOACTBA. [IpM HEBBINOJHEHUM WM3TOTOBUTEIEM
(MCTIOTHUTEIeEM) 3TO¥ 00513aHHOCTYM YIIOTHOMOYEHHbIN (denepaibHbI OpraH MUCIIOTHUTENbHOM
BJIACTM IIPUHMMAET Mepbl IO OT3bIBY TAKOI'O TOBapa (PaboThl, YCIYTU) C BHYTPEHHEr0 PhIHKA U
(W) OT MOTpebuUTeNs] WiIN MOTpebuTesneil B IMOpsAKe, YCTAHOBJIEHHOM 3aKOHOIATE/bCTBOM
Poccuiickoit ®emepaiiin.

Y6BITKY, MPUUYMHEHHBIE TTIOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), TTOAIeKAT
BO3MeEIIeHWIO M3TOTOBUTEIEM (MCIIOTHUTEIEM) B ITOJTHOM 06beMe.

6. ITynkT yrpatuia cuny ¢ 9 susapst 2005 ropa - @efepanbHbliit 3aK0oH oT 21 nekabpst 2004 roga N
171-@3. - CM. mpeapIayIIyI0 pegaKuuio.

Cratbs 8. NpaBo noTpebutensa Ha nHdopmaLumio 06 usrorosutene
(uvcnonHutene, npoaasuUe) u o ToBapax (paborax, ycnyrax)

1. IlorpebuTenb BIpaBe IIOTPEOOBATh IIPENOCTABIEHMSI HEOOXOOMMON U IOCTOBEPHOI
MHbopMaIuu 00 M3TOTOBMUTENE (UCIOJHUTENE, IIPOJAaBIEe), peXuMe ero paboTel U
peayin3yeMbIX UM TOBapax (paborax, yciayrax).
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2. YKazaHHas B IyHKTe 1 HacTosmei cTaTby MHGOPMAaLMs B HAIJISIAHOM M IOCTYITHOM (opme
IIOBOOUTCS OO CBeleHMsI TOTpebuTesieit MpuU 3aKJAOUEHMM AOTOBOPOB KYIUIM-TIPOIAKU U
JIOTOBOPOB O BBIMOJTHEHMM pabOT (OKasaHMM YCIYT) CIoco6amu, MPUHSATHIMM B OTAEIbHBIX
cdepax 0OCTYKMBAHUS TTIOTPeOUTENEN, Ha PYCCKOM SI3bIKE, 8 JOTIOJHUTEIbHO, [0 YCMOTPEHMIO
M3rOTOBUTE/IS (MCIIOJIHUTEJIS, MIPOAABIA), Ha rOCYIapCTBEHHBIX SI3bIKaX CyOhEKTOB Poccuiickoii
®@enepally U POOHBIX SI3bIKaX HApOO 0B Poccuiickoin ®emepalinn.

3. YIonmHoMOYeHHast opraHmM3aIus WIM  YIOJHOMOYEHHBIN VHIUBUIYAIbHbIN
MpeINPUHUMATENIb 10 TPeOOBAHMIO MOTPEOUTENST 00SI3aHbI IMPEIOCTABUTh ITOATBEPKIECHME
CBOMX IIOJTHOMOYMII, BBITEKAIOUIMX U3 3aKIOYEHHOTO MMM [OOTOBOpa C M3TOTOBUTEIEM
(mpopasLiOM).

Cratba 9. UHchbopmauma o6 usrorosurene (McnonHurene, npopasue,
BfagenbLe arperaropa)

1. HMsroroBurtenb (UCIOJIHUTENb, IPOAABEl]) 00S13aH OOBECTM OO CBeOEHUSI IIOTPeOuTesIs
dbupmeHHOe HaMMeHOBaHMe (HaMEeHOBaHME) CBOEei OpraHus3aluu, MeCTO ee HaXOXKIeHMS
(ampec) u pexxuM ee paboTel. [IpogaBel; (MCIIOIHUTENb) pa3MellaeT YKa3aHHYI0 MHOOpMAaINIo
Ha BbIBECKe.

VsroToBuTENb (MCIOJHUTEIb, IPOJaBel]) - MHAVMBUIAYAJIbHBIN IpeanpuHUMaTe b - JOJIKeH
MPeIOCTaBUTh  MOTpebuTento  MHGOpPMAIMIO O  TOCYJAPCTBEHHOW  perucrpauum u
HaVMEeHOBaHMM 3aPeruCcTPYPOBABIIETo ero opraHa.

WsrotoButenb (mpojaBell) 00sI3aH JOBeCTM OO CBeleHMs MoTpebuTtens GuUpMeHHOe
HayMeHOBaHMe (HauMMeHOBaHME), MeCTO HaxoXaeHus (agpec) U pekuMM  paboThI
YIIOJIHOMOYE€HHO opraHmsanyuu WIn YIIOJIHOMOYE€HHOT'0 UHIVBULYAJIbHOTO
MpeaIrpuHUMaTEN.

1.1.  YnomHOMOYeHHass  OpraHmsauusi  WIM  YIIOJIHOMOYEHHbIM  MHOUBULYAIbHBIN
MpeANPMHUMATEb B CJlydae OOpalieHus] MoTpedouTenst 00si3aHbl JOBECTU IO €ro CBeNeHMS
nHpopmanuio o0 cebe u  usroroBurtene (mpopamle) (pupmMeHHOe HayMMeEHOBaHMeE
(HaMeHOBaHMe), MeCTO HaxOoXIeHus (aapec), pekuMM paboThl, ToOCyIapCTBEHHBIN
pPerucTpauyoOHHbIi HOMep 3aIliCH O CO3TaHUM IOPUINIECKOTO Jniia, GaMUInio, MMSsI, OTYECTBO
(ecnmu MMmeeTCs), TOCYOApCTBEHHBIM PErMCTPaliMOHHBIII HOMeEpP 3alMucu O TOCYIapCTBEHHOM
peructpauuu  GU3MUECKOTO JiMIla B KauyecTBe WHAMBUAYAJbHOTO TIpeANpUHUMATENS).
VIIOJTHOMOYEHHAs! OpraHu3anusl Uin yroJITHOMOYEHHbIN MHOVBUAYAJIbHBIV IMIpeaIpUHMMATEb
BIIpaBe [IOBeCTM MO CBedeHUS MoOTpebuTteneit uHdbopmalnuio o cebe IIOCPEICTBOM ee
pasMelleHMs Ha CBOeM caiiTe B MH(MOPMalLMOHHO-TeJIEKOMMYHUKAIMOHHOI ceTu "VIHTepHeT',
nHbopMaluio 06 u3rotoBuTesne (Mporasliie) MOCPEACTBOM pasMelleHuss Ha CBOeM caiiTe B
MHOOPMAaIMOHHO-TeJIEKOMMYHUKALIMOHHOV ceT "VIHTepHeT' CChIIKM Ha CTpaHMUIy caiiTa
M3TOTOBUTE/S (TIpodaBiia) B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW ceTu "VIHTepHeT',
copepskaliy nHdopMaluio o6 u3roroBuTese (IIPoAaBIIe).
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1.2. Bnapgener arperatopa 06s13aH JOBECTH IO CBeJeHMs IToTpebuTesneil mHdopmalinio o cebe u
npopasiie (ucronHuTene) (bMpMeHHOe HaMMeHOBaHMe (HaMMeHOBaHMe), MeCTO HaXOKIeHMS
(ampec), peskuMm paboOThl, TOCYAAPCTBEHHbIV PErMCTPAIMOHHBII HOMEpP 3aIliCy O CO3JaHUU
IOpUONYECKOro Juia, (aMuianioo, MMs, OTYeCTBO (ecau UMMeeTCs), TOCYZApPCTBEeHHbIN
perucTpalyoHHbIi HOMep 3alucu O TOCYHApCTBEHHOV perucrpaiuu Gusmyeckoro Juiia B
KauecTBe MHAMBUAYAJbHOTO IpearpUHMMATENs), a TakKke 00 MMEKIIMXCS M3MEHEHUSIX B
yKa3zaHHOI wuHbopMmauuu. Bragenel; arperatopa [IOBOOUT [0 CBeleHMSI TOTpebuTeneit
mMHbopMaIuio o cebe 1 MpoaaBile (MCIIOJHUTEIE) IOCPECTBOM ee pa3MeIleHNsI Ha CBOUX caiiTe
u (UaM) cTpaHuile caiTa B MHGOOPMAIMOHHO-TEJIEKOMMYHMKALIMOHHOM ceTu "MHTepHeT".
VHdopmanyio o rmpojasiie (MCIIOJHUTENE) Bilajesiell arperatopa BIpaBe JOBECTU 10 CBeIeHUs
MOTpedMTe/eil MOCPENCTBOM pa3MellleHMus] Ha CBOMX caiTe M (WIM) CTpaHule cailTa B
MHOOPMAIIMOHHO-TeJIEKOMMYHMKALIMOHHOM ceTy "VIHTepHeT" CChUIKM Ha CaiT IIpojaBlia
(ucrionmHUTENSA) B MHOOPMALMOHHO-TEeJIEKOMMYHUKALIMOHHOI ceTu "VIHTepHeT'.

1.3. TIpomaser] (MCIIOTHUTENb) 00sI3aH MPeNOCTaBUTD BJaJie/ibIly arperaTopa U pasMecTUTb Ha
cBOoeM caiiTe B MHMOPMAaIMOHHO-TEIEKOMMYHUKAIIMOHHOV ceTu "VIHTepHeT" (IIpU ero
HaJIMUMU) JOCTOBEPHYIO MHGPOPMAaIMio 0 cebe, yka3aHHYIO B ITyHKTe 1.2 HacTosIei ctaTbu. B
cyyae, eCi UMEIOTCSI M3MeHeHMsT B Takoi uHbopMarimu, mpogaser] (MCIIOMHUTENb) 00sI3aH B
TeueHMe OJHOT0o pabouero JHS C MOMEHTAa BHECEHMS B Hee M3MeHEeHMII COOOUUTD Bamebily
arperatTopa 00 3TMX M3MeHEHMSIX M Pa3MeCTUTb MX Ha CBOeM caliTe B MHGOpPMAalMOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTu "HTepHeT" (Mpu ero Haauuum). Bjaamenern arperatopa o6si3aH
BHECTM 3T U3MeHeHUs B MHIOpMAlMIo O TMpojaBlle (MCIIOJHUTENE) B TeueHMe OIHOIO
paboyero mAHSA, ewM pasMelleHMe YKa3aHHOM WHOOpMaluM OCYIIECTBASETCS Ha caiTe
BJIafieiblla  arperatopa ¥  (WIiM) ero CTpaHule caiita B  MHMOPMAIMOHHO-
TeJIeKOMMYHUKALMOHHOM ceTn "IHTepHeT".

2. Ecmn Bupg pmesiTeIbHOCTH, OCYIIECTBJISIEMbI M3TOTOBUTENEM (MCIIOJHUTENIEM, TPOAABIIOM),
TOJJIEKUT JIMLIEH3UPOBAHUIO U (MJIM) UCIIOHUTEb MMeeT TOCYyLapCTBEHHYI0 aKKpeauTaluIo,
IO CBefeHUsS] TIOTpeOUTeNsT OO/KHA ObITh JoBemeHa MHGOpMaUMs O BUAE AesITeTbHOCTU
MU3TOTOBUTENS (MCIIOJIHUTENIS, IIPOAABLIA), HOMepe JIULEeH3UN U (M) HOMepe CBUIEeTe/bCTBa O
rOCYJAapCTBEHHOM aKKpeOIuTalyy, CPOKax [JOeMCTBUS YKa3aHHbIX JIMLEH3uu u (UIn)
CBUIIETENIbCTBA, a TakKKe MHGOpMaIMs 00 opraHe, BbIAaBIlIeM yKa3aHHbIe JULIEH3UIO U (UJIN)
CBUJIETE/ILCTBO.

3. Vudbopmauusi, mpeqyCcMOTpeHHasl IMyHKTamMu 1 M 2 HACTOSIEN CTaTby, HO/IKHA OBITh
JIOBeJleHa 10 CBeleHMs IOTPeOuTeIe TakKe IMPU OCYILIECTBIEHUM TOPTOBJIN, GBITOBOTO M MHBIX
BUIOB OOCTYKMBaHMS MIOTPeOUTENE) BO BpeMEHHBIX IIOMEIleHMSIX, Ha SIpMapKax, C JIOTKOB U B
IpyTUX CJIydasix, ecjiM TOProBjsi, ObITOBOE ¥ MHbIe BUIbI OOCTY>KMBAaHMS IOTpebuTeseit
OCYIIECTBJISTIOTCS] BHE IIOCTOSTHHOT'O MECTa HaXOKIEHMS ITPOoIaBLia (MCIIOTHUTES).

Crartbs 10. UHdbopmauma o ToBapax (paboTax, ycnyrax)

1. UsroroBuTenb (MCIOIHUTENb, IpoOAaBel]) o0OsS3aH CBOEBPEMEHHO IIPeNoCTaBJIsITh
MOTpeOUTeN0 HeoOXOAMMYI0 M IOOCTOBEpHYI0 MHGOpMAaIMIO O ToBapax (paboTax, ycIyrax),
obecreunBaoONyl0 BO3MOKHOCTh MX IIPaBMIBHOrO BbIOOpa. II0 OTHENbHBIM BUIAM TOBApOB
(paboT, Yycayr) TIiepedyeHb M CIOCOObI  OOBedeHMs] uHpoOpManuMu OO0 TOTpedbuTenst
ycraHaBauBawTcs [IpaButenbcTBOM Poccuiickoi epepanyn.

2. ndopmaiius o ToBapax (paboTax, ycayrax) B 00s13aTeIbHOM TOPsI/IKe TO/DKHA COMePsKaTh:

Ha/MEHOBaHMEe TEeXHUYECKOro perjamMeHTa WM MHOEe YCTAaHOBJIEHHOE 3aKOHOZATelbCTBOM
Poccuiickoit ®epmepaliyyM O TEXHUUYECKOM PEryIMPOBAaHMM U CBUIETENbCTBYIOLIEE 00
00sI13aTeTbHOM TOATBEPKAEHUY COOTBETCTBMS TOBapa 0603HaueHNe;
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cBefleHMsSI 00 OCHOBHBIX ITOTPEOUTEIbCKUX CBOVICTBAX TOBApoOB (pPaboT, YUIYT), B OTHOIIEHUMU
MPOAYKTOB MUTAaHUSI CBeeHMs O cocTaBe (B TOM UMCle HaMeHOBaHMEe MCIOJb30BaHHbBIX B
Ipollecce M3rOTOBJIEHMS IPOAYKTOB MIUTAHUS MUIIEBBIX N00ABOK, OMOIOTMYECKM AKTMBHBIX
I00aBOK, MHMOpMaLUs O HaAMUMM B MPOAYKTAX IMUTAHUS KOMIIOHEHTOB, IMOMYYEHHBIX C
NpYMeHeHueM TeHHO-UHKeHepHO-MoAUGbUIMPOBAaHHBIX OPraHM3MOB, B (JIydae, eciu
comepskaHye YKa3aHHbIX OPraHM3MOB B TAKOM KOMITOHEHTE COCTaBJISIET Oojiee NEeBSITU eCSIThIX
MpOLIeHTa), MNINEeBOV IIeHHOCTM, Ha3HaueHUM, 00 YCJIOBUSIX IPUMEHEHMS U XpaHeHUs
MIPOAYKTOB IUTAHMSI, O CIIOCO0AX M3TOTOBJEHMS TOTOBBIX OJIIOJ, Bece (0ObeMe), maTe U MecCTe
M3rOTOBJIEHMSI M YIIaKOBKM (pachacoBKM) MPOAYKTOB TMUTAHMS, a TakKKe CBeOeHUs O
MIPOTMBOMIOKA3aHMSIX [IJIT MX IMPUMEHEHMs IIpU OTAEJbHbIX 3a00/ieBaHUIX. [lepeuyeHb TOBApOB
(pabot, yciyr), MHGoOpMaLusi O KOTOPBIX AO/DKHA COAEpskKaTh MPOTUBOIIOKA3aHMS [IJIT UX
MpUMEHEHMST TIPM OTAENbHBIX 3a00/ieBaHUSIX, yTBepskmaeTcss IIpaBurenbcTBoM Poccuiickoit
Qenepaiiuu;

1leHy B pyOJsIX M yCIOBUSI ITpUOOpeTeHMs TOBAapoB (paboT, yCayr), B TOM 4Yuc/ae TPy OIviaTe
TOBapoB (paboT, ywIyr) uepe3 OIpeAeIeHHOE BpeMsl IOCIe UX Iepemaur (BBITOIHEHMS,
OKaszaHusl) TOTPeOUTENI0, TIOTHYI0 CYMMY, MOZJIeKAIlyI0 BbITIIaTe MOTpebuTesneM, U rpadux
MoTalIeHNs 3TOV CYMMBI,

FapaHTMﬁHbII‘/I CPOK, €CJI1 OH YCTAHOBJIEH;

npaBwiIa 1 ycaoBust 3(pbeKkTUBHOrO 1 6e30MacHOT0 UCIIOAb30BaHNSI TOBAPOB (PaboT, YCUIYT);

MHbopMaluio 06 sSHepreTudyeckoii 3Gh@EeKTMBHOCTM TOBApOB, B OTHOLIEHUM KOTOPBIX
TpebOBaHMEe O HAIMUMM Takoii uHOpMAalMM ONpemeeHO0 B COOTBETCTBUM  C
3aKOHOJAaTeIbCTBOM 00 SHeprocbepeskeHUM 1 O ITOBBIIIEHMN SHEPreTuUecKoil 3¢ GeKTMBHOCTH;

CPOK CIYXObI WJIM CPOK TOOHOCTM TOBapoB (paboT), YCTAHOBJIEHHBIII B COOTBETCTBUM C
HACTOSIIMM 3aKOHOM, a TakKke CBeHeHMSI O HeOOXOOMMBIX AEeNCTBUSIX IIOTPeOUTEeNs 10
MICTEUEeHUM YKa3aHHBIX CPOKOB M BO3MOSKHBIX ITOCJIENCTBUSIX IPY HEBBITIOTHEHUM TaKUX
JeiCTBUI, ey TOBapbl (paboThI) MO MCTEUEHUM YKa3aHHBIX CPOKOB IPECTABJISIOT OMMACHOCTh
II SKU3HU, 3I0pPOBbSI M MMYIIECTBA TOTPEOUTENST MM CTAHOBSTCS HENPUTOAHBIMU JIJIst
MICIIOTb30BaHMs 10 Ha3HAYEHUIO;

agpec (MeCTO HaxoXaeHus), (GupmMeHHOe HauMeHOBaHMe (HAaMMeHOBaHME) WM3TOTOBUTEIS
(ucrionmHUTENS, TIPOAABlA), VYIIOMHOMOYEHHON OpraHmM3aluMu WiIU  YIOJTHOMOYEHHOTO
VHAUBUAYAJIbHOTO IIPeaIIpUHMMATES, UMIIOPTEpa;

MHboOpMaIMi0 00 00SI3aTEJIbHOM TIOATBEPXKIEHUM COOTBETCTBMSI TOBApoB (paboT, YCIyT),
YKa3aHHBIX B ITYHKTE 4 CTAaThy 7 HACTOSIEr0 3aKOHa;

MHGOPMAITMIO O TTpaBMIax MPOAaky TOBApOB (BBITIOJHEHMS pabOT, OKa3aHMs YCIyT);

yKa3aHMe Ha KOHKPEeTHOe JIUII0, KOTOpoe OymeT BBIMOMHSTH paboTy (OKasbiBaThb YCIYTY), U
MHGOPMAIINIO O HEM, €CJIM 9TO MMeeT 3HaUeHMe, MCXOAS M3 XapaKkTepa paboTsl (YCIyTn);

YKa3aHMe Ha MCIIOJIb30BaHMeE (l)OHOI‘paMM IIpy OKa3aHMM Ppa3BJIEKaTEeJIbHBIX YCIYT
VICIIOJTHUTEJIAMU MY3bIKa/IbHBIX HpOI/IBBEILeHI/II‘/JI.

Ecnu mipuobpeTraeMbiii MOTpedbuTe/IeM TOBap ObIT B YIOTPeOJeHUM MM B HEM YCTPaHSIICS
HEeJ0CTaTOK (HeOOCTAaTKM), TOTPeOUTENTI0 O/IKHA ObITh MpelocTaBaeHa MHGOopMaIus 06 3TOM.
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3. Mudbopmanusi, mpeaycMOTpeHHasl IMyHKTOM 2 HAcTOSIei CTaTbhy, JOBOAUTCS OO0 CBeIeHUS
MoTpebuTesNeil B TEXHMYECKOl MTOKYMeHTalluy, Ipujiaraemoit K TopapaM (paboTtam, ycayram),
Ha 3TUKEeTKax, MapKMPOBKOJi MM MHBIM CIIOCOO0OM, IIPUHSITHIM [IJISI OTAEIbHBIX BUIOB TOBAPOB
(pabot, ycnyr). Uudopmanuss o6 o06s3aTeTbHOM ITOATBEPKAEHUM COOTBETCTBUS TOBApOB
TIPEJICTAB/ISIETCS] B TOPSAKEe U Crocobamu, KOTOpbIEe YCTAHOBJIEHBI 3aKOHOAATEIhCTBOM
Poccuiickoit @emepauiuyt 0 TEXHUMYECKOM PETYIMPOBAHMM, M BKIIOUAeT B cebsi CBeIeHUSI O
HOMepe IOKYMEeHTa, MOATBep)XOAloliero Takoe COOTBETCTBME, O CPOKe ero HeicTBUS U 00
OpraHM3alyu, ero BbIgaBILIe.

A63ar yrpatun cuny ¢ 9 supapst 2005 roga - ®enepanbHbIii 3aKOH 0T 21 mekabpst 2004 roma N2
171-®3. - Cm. IpeapIayIIyI0 PeIaKIIO.

Cratbs 11. Pexxum pa6otbl npogaBua (MCNoMHUTENS)

1. Pexxum paboThl TOCYAApPCTBEHHbIX, MYHUIIUTIATbHBIX OpraHU3aluit TOProBau, OBITOBOTO U
MHBIX BUAOB OOCTYKMBAHUSI MOTpeOUTENel yCTaHABIMBAETCS IO PEIIeHUI0 COOTBETCTBEHHO
MICTIOJIHUTE/IbHBIX OpPraHoB CYOBbeKTOB Poccuiickoit @emepanu U OpPraHoOB MECTHOTO
caMoyTIpaB/IeHMS.

2. Pexxum paboThl OpraHm3alyii, OCYIIEeCTB/SIONMX [esiTebHOCTh B cdepax TOpProBoro,
O6BITOBOTO ¥ MHBIX BUA0B O0CTYsKMBaHMS MTOTpebuTesielt U He YKa3aHHBIX B ITyHKTe 1 HacTosIeii
CTaThyY, a TaKke WMHAUBUAYAJbHBIX IIpeANpuUHMMATENel  yCTaHaBIMBAETCS  UMU
CaMOCTOSITENIbHO.

3. PexxuM paboThI IIpoAaBlia (MCIIOJHUTEIST) TOBOAUTCS IO CBEIEHMS IOTpPeouTeNeil 1 NO/IKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3roTOBUTENA (UCMONHUTENA, NpoAaBLa,
BNagenbLa arperatopa) 3a HeHagnexadyio nHdopmaumio o Toeape (pabore,
ycnyre)

1. Eciu moTpebuTenio He IpedocTaBjeHa BO3MOXKHOCTh He3aMeIJIUTENIbHO TOMYUYUTh IPU
3aKJII0YEHMM JOroBopa MHGOpMaIuio 0 ToBape (paboTe, ycayre), OH BIpaBe IMOTPebOBaTh OT
npopaBna  (MCIIOJHUTENS) BO3MeEIIEeHMsSI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM
YKIIOHEHMEM OT 3aKJII4YeHMsa AOO0roBopa, a eCdiM JOroBop 3aK/IK4Y€H, B paBYMHbIﬁ CPpOK
OTKa3aTbCsS OT €ro MCIOJTHEHMSI M IMOTpebOBaTh BO3BpaTa YIUIAUEHHON 3a TOBAp CYMMbI U
BO3MeEUIeHUA OPYIUX y6bITKOB.

[Ipu oTkase OT MCIIOJIHEHMSI JOTOBOpa IOTpeO6uTeNb 00si3aH BO3BPAaTUTh TOBAap (pe3y/abTat
paboThI, YCITYTH, €C/TV 3TO BO3MOXKHO I10 MX XapaKTepy) MpoAaBIly (MCIIOTHUTETIO).

2. TlpopaBel, (MCIIOJHUTENb), He IIPeJOCTaBUBIUMI IIOKYyIATeNI0 II0JHOW U JOCTOBEPHOI
mHpopmauuu o ToOBape (pabore, yciayre), HeceT OTBETCTBEHHOCTb, IIPeAYCMOTPEHHYIO
nyHkTamu 1-4 cratbu 18 mim myHkToM 1 ctatby 29 HacTosiero 3akKoHa, 3a HeJOCTaTKU TOBapa
(paboTbl, yOIyTM), BO3HUKIIME IIOCAe €ro nepenauyu MOTPeOUTENI0 BCIEICTBME OTCYTCTBUS Y
HEero Takoi nHbopmalun.

2.1. Bnapgener arperatopa, IpeaoCTaBUBIINI TTOTPEOUTEII0 HETOCTOBEPHYIO MM HEIOIHYIO
MHbopMaluio O ToBape (yciyre) MaM MpoAaBlie (MUCIONHUTeNE), HA OCHOBAHUM KOTOPOIi
noTpebuTesieM ObUI 3aK/IIOUEeH TOTOBOP KYIUIUM-TIPOAAXKM (DOTOBOP BO3ME3AHOTO OKa3aHMSs
YCIYT) € MPOAABIOM (UCIIOJHUTENEM), HeCeT OTBeTCTBEHHOCTh 3a YOBITKM, NpUUMHEHHBbIe
MOTPeOUTENTI0 BC/IeICTBUE MTpefoCTaBlIeHNs eMy Takoit MHbopMaLun.
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Ecnu uHOe He mpeayCcMOTPEHO COIVIAllleHMeM MeXIy BJlafesblieM arperatopa U IpoAaBLIOM
(MCTIONTHUTEIeM) UM He BbITeKaeT U3 CYIeCTBA OTHOIIEHNUI MeXAYy HUMM, OTBETCTBEHHOCTD 3a
VICTIOJIHEHME [IOTOBOPA, 3aKIOYEeHHOIO IOTpeduTesieM C TPOHABIIOM (MCITOJHUTENIEeM) Ha
OCHOBaHMM IIPeIOCTaBJIEHHON BafeblieM arperaTopa uHgopmanuu o ToBape (yCayre) Min
nmpojaBile (MCIOJTHUTENE), a TaKke 3a COOMIOZeHMe TpaB IOTpebuTeseil, HapyIIeHHbIX B
pe3y/ibTaTe Iepenauyyu IMOTpeOUTeN0 ToBapa (YCIyTM) HeHaJJeXallero kayecTBa M obmeHa
HEIIpOAOBOJILCTBEHHOIO TOBapa HaJJekalllero KavyecTBa Ha AaHAJIOTUYHBIA TOBap, HeCeT
rpopasell, (MCIIOJIHUTEIb).

Biapmernen arperaTopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, NMPUYMHEHHbIE MOTPEOUTENIO
BCJIENICTBME TIPeNOCTaBIeHMsT €My HeNOCTOBEpHOV WM HemojaHOM uHbopMaluuM O ToBape
(ycnyre), B cJlydae, eciv Bilajieliel] arperatopa He u3MeHsieT MHGOpMAINIO O ToBape (YCayre),
MIPEAOCTaBIIEHHYI0 TIPOAABIOM (UCIIOTHUTENEM) M COAEpPsKAIIylocsl B TIPeJIOKEHUU O
3aKJII0UEeHUM JOTOBOpa KYILIM-TIPOIaky (4OTOBOpA BO3ME3IHOTO OKa3aHMs YCITYT).

2.2. lloTpebuTens BIipaBe MpeIbsSBUTH TpeOOBaHMe K Biafle/ibIly arperaTopa o BO3BpaTe CyMMbl
IIPOM3BEIeHHO MM [pelBapUTeNbHOM OIUIaThl ToBapa (yciyru). Briamenern, arperartopa
BO3BpalllaeT CyMMY IIOJYYEHHOJ MM IIpefBapuUTeIbHONM OIUIaThl TOBapa (YCIyruM) B TeyeHMe
IlecsiTU KaJleHOApHBIX OHel CcO IHS MpenbsiBleHUs] MoTpeduTeneM TaKoro TpeOoBaHUS IMpU
OIHOBPEMEHHOM HaJIMuu CJ1eAyI0IIuX YCAOBUNA:

TOBap (yCoIyra), B OTHOIIEHUY KOTOPOTO MOTpebuTeseM BHeCeHa IpeaBapuUTeIbHas OIiaTa Ha
06aHKOBCKMIT CUET BJIaJie/iblia arperaTopa, He repeiaH MoTpedbuUTeN0 B CPOK (YOIyra He OKa3aHa
B CPOK);

MOTPeOMTe/b HAIIPaBMUJI MPOHABIY (MCIIOJTHUTENIO) yBeIOMIeHe 00 OTKa3e OT MCIIOTHEHMUS
JIOrOBOpa KYIUIM-TIPOAAXM (IOroBOpa BO3ME3JIHOTO OKa3aHMsI YCIYT) B CBSI3U C HapylIeHMEM
MpONABIOM  (MCIIOJHUTENIEM) 00s3aTenbCTBa IlepenaTh ToBap (OKasaTh YCIyry) B
YCTaHOBJIEHHBI CPOK.

Hapspy ¢ Tpe6oBaHMeM O BO3BpaTe CYMMbl IMpeIBapUTENIbHONM OIUIAThl TOBapa (YCIYTU)
MoTpeOUTeNb HANpaBisieT BAeblly arperatopa IMOATBepXKIOeHMe HampaBieHMs MPONaBILy
(MCIIOTHUTETIO) YBeAOMIIeHMS 06 OTKa3e OT MCIIOJIHEHMS OTOBOpa KYTUIM-TTPOJaku (IoroBopa
BO3Me3JHOTO OKa3aHMsI YCIyT).

Ecnin mHOe He ImpenyCMOTPEHO YUIOBMSAMM I10JIb30BaTeIbCKOIO WM WMHOrO COIVIAlleHUs
MOTpeOUTeIs C BJIafieiblleM arperatopa, yBegomieHue npoaasily (MCIIOTHUTEN0) 06 OTKa3e OT
MICTIOJTHEHMSI IOTOBOpPA KYTUIM-TIPOAAXKY (AOTOBOpa BO3ME3IHOTO OKa3aHUS YCIYT) MOXET ObITh
HaMpaB/JeHO BIAJENbIly arperatopa, KOTOPbI/i 00S13aH HAINPpaBUTh €ro  IPOJABILY
(MICIIOJIHUTEIIIO).

2.3. B cinyyae, yKa3aHHOM B MYHKTe 2.2 HACTOSINEN CTaTby, Biajlesel] arperatopa BIIpaBe
OTKa3aTh IOTPeOMTEN0 B BO3BpaTe CYMMbI IpeIBapUTENbHONM OIUIAThI TOBapa (YCIyTu) Ipu
MOJIyYeHU OT MpojaBlia (MCIIOTHUTENS) TOATBEPKOEeHMS TPUHATUS MOTpebuTeneM ToBapa
(OKa3aHMsI YCIYTM) IIpM YCJIOBMM, YTO KOIMSI TAKOro ITOATBEpPKAeHMsI Obula HarpaB/ieHa
BJIAJle/IbIIEM arperaTopa IIOTpPeOUTENI0 B TeuyeHMe OeCAITV KaJleHAZApPHbIX [OHeil Co OHS
IOJIyYeHMSI BjIaJieIblieM arperatTopa TpeboBaHMsi O BO3BpaTe CyMMbI IIpeBapUTeIbHO OIIaThI
tToBapa (ycayru). B ciayuae Hecomtacusi TOTpPeOUTeNsT C IMPEACTABAEHHBIMM BJIaJeblieM
arperatopa J0Ka3aTeabCTBAMMU MPUHATUSL TIOTpebuUTesneM ToBapa (OKasaHUs YCIYTU)
MOTpe6buTe/lb BIpaBe TpeboBaTh BO3BpaTa CyMMbI TIPOU3BENEHHOV UM IIpeaBapuTeTbHO
OTIaThI TOBapa (yCIyTu) B CyAeOHOM TMOopsiIKe.
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3. Ilpu nOpuUMHEHMM Bpema >XKU3HM, 3OO0POBbI0 UM MMYIIECTBY IIOTPEOUTENs BCIENCTBUE
HeIlpeIoCTaBIeHNus eMy IIOJHOV M JOCTOBepHOi uHbopmaluu o ToBape (pabore, yciyre)
moTpebuTesb BlIpaBe MOTpe60BaTh BO3MEIEHMsI TAKOIO BpeJa B MOPSIAKe, IIPeayCMOTPEHHOM
cratbeii 14 HacTOsIIEro 3aKOHA, B TOM YMCJIe ITOJIHOTO BO3MeELIeHMs YObITKOB, IIPUYMHEHHBIX
MIPUPOIHBIM 00bEKTaM, HAXOASIIIMMCS B COOCTBEHHOCTHM (BJIaJleHMM) ITIOTPEOUTEIIS.

4. Tlpu paccMoTpeHMM TpeOOBaHMI MOTPEOUTENSI O BO3MEIIEHUM YOBITKOB, MPUUYMHEHHBIX
HEJOCTOBEPHOJ WIM HEeOOCTAaTOYHO TOJHOM WMHbopMauueii o ToBape (pabore, yaIyre),
HEOOXOIVIMO UCXOOUTh W3 TMPEAIIONIOKEeHUSI 00 OTCYTCTBUM Y IIOTPEOMUTENST CIIeIMaIbHbIX
MO3HAHMI O CBOVICTBAX M XapaKTePUCTUKAx ToBapa (paboThl, yCIIYTH).

CraTtbs 13. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENS, NpoAaBLa,
YNO/IHOMOYEHHOM OpraHu3auum Uin ynosIHOMOYEeHHOIro MHANBUAYANIbHOI O
npeanpuvHMMaTens, MMNopTepa) 3a HapyLleHue npas noTpeburenen

1. 3a HapymeHMe TmpaB IOTpebUTeNet  U3TOTOBUTENb  (UCIIOJHUTENb, TIPOJaBell,
VIIOJTHOMOYEHHas OopraHm3anmsa ujin WOHHOMO‘-IEHHI;IVI I/IH,[[I/IBV[,HyaJIbeIﬁ npearnpvHmMaTelb,
MMHOpTep) HeCeT OTBETCTBEHHOCTD, IIPEeAYCMOTPEHHYIO 3aKOHOM WMJIM IOTOBOPOM.

2. Eciu uMHOe He YCTAaHOBJEHO 3aKOHOM, YOBITKM, MpPUUMHEHHbIe MOTPeOUTeNto, MOoZJieKaT
BO3MEILIEeHUI0 B IIOJHOM CyMMe CBepX HEeYCTONKM (IeHM), YCTaHOBJIIEHHOJ 3aKOHOM WU
JIIOTOBOPOM.

3. Viutata HeyCTOJKM (TIeHM) M BO3MelleHue YOBITKOB He OCBOOOXKIAIOT M3TOTOBUTEIS
(ucrionmHUTENS, IIPOJAaBLA, YIOJHOMOYEHHYIO OpraHuM3alui) WiIM  YIOJTHOMOYEHHOTO
VHAMBUAYAJIBHOTO MpPeAIIPUHMMATENS, MMIIOpTepa) OT MCIOJHEHMS BO3JI0KEHHBIX Ha Hero
00s13aTeNIbCTB B HATYpe Iepef oTpedbuTeneM.

4. UsroroBuTenb (MCIIOJHUTENb, TIPOJABEl], YIIOJHOMOYEHHAasl OpTaHM3aums  WIu
YIIOTHOMOYEHHbIN MHAVBUAYAJbHBIN TpeANpUHMMATENb, MMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTM 3a HEUCIIOJHeHMe 00s3aTelbCTB MAM 3a HeHajjexallee MCIIOoNHeHue
00s13aTe/IbCTB, eCMM JOKaXkeT, UTO HENCIIONIHeHMe 00s3aTelbCTB WIM MX HeHaJjeskallee
UCIIOJTHEHME TIPOU30IIIO BCIEICTBYE HEMPeOoAoaMMOii CUJIbI, 8 TaKKe M0 MHbIM OCHOBAHMSIM,
MIPeAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHuUs MOTpebUTENS 06 yIIaTe HEYCTOWKMU (TIeHU), MPeIyCMOTPEHHO 3aKOHOM MU
IOTOBOPOM, IIOAJIeXXAaT YLOBJIETBOPDEHMUIO U3rOTOBUTENEM (UCIIOJHUTEeNeM, IIPOAAaBLIOM,
YIIOTHOMOYE€HHOM opraHusanyen U YIIOJITHOMOYE€HHbIM VHIVBYIYaJIbHbIM
npeAIpMHUMATeNeM, MMIIOPTEPOM) B JOOPOBOIbHOM IOPSIAKE.

6. IIpu ymoB/IETBOPEHMM CYAOM TpeOOBaHMII MOTPeOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CY/I
B3bICKMBAET C M3TOTOBUTENSI (MCIIOJIHUTEIS, TIPOAABIA, YIIOIHOMOYEHHON OpraHu3aluu WUiIn
YIIOJIHOMOYEHHOTO0 MHIMBUIYAJTbHOTO MpeANpUHUMAaTeNsl, MMIIOPTepa) 3a HecoOniofeHne B
JIIOOPOBOJIBHOM TOPSIAKE YIOBJIETBOPEHMSI TpebOBaHuUil MOTpebuTenst mrpad B pasmepe
MISITAECAT MPOLIEHTOB OT CYMMBbI, IPUCYKAEHHO CyIOM B T10JIb3Yy IMOTPEOUTEIS.

Ecmu ¢ 3asBiieHMeM B 3alIMUTy IpaB IOTPeOUTENIS BBICTYIIAIOT OOIIECTBEHHbIE OObeIVHeHUS
MoTpebuTesneil (MX accouualyu, Col3bl) WIM OpraHbl MECTHOTO CaMOYyIIpaB/ieHMs, MATbAeCsT
TIPOIIEHTOB CYMMbI B3bICKAHHOIO HITpada IMepeuncIsioTcs YKasaHHbIM OObeqMHeHUsIM (UX
accouyanysM, cox3am) UM opraHaM.

Cratbs 14. UMmyLecTBEHHas OTBETCTBEHHOCTb 3a Bpef, NPUYNHEHHbIN
BC/NleACTBME HEAOCTAaTKOB ToBapa (paboTbl, yC/yru)
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1. Bpenm, mHpuYMHEHHBbIV >KU3HM, 3O0POBBI0 WMIM WMYIIECTBY IIOTPEOUTENSI BCIEACTBUE
KOHCTPYKTUBHBIX, [TPOU3BOACTBEHHBIX, PEIIENTYPHBIX MM MHBIX HEAOCTAaTKOB TOBapa (paboThl,
YCITyTH), TIOJIEXKUT BO3MEIeHMIO B TIOJTHOM 0ObeMe.

2. TIpaBo Tpe6oBaTh BO3MElIEHMS Bpena, MPUUYMHEHHOTO BC/IEACTBME HEIOCTAaTKOB TOBapa
(paboThl, YCIYTH), MPU3HAETCS 32 JIIOOBIM MOTEPIIEBIIMM HE3aBUCUMMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHNUSX C IIPOJABI[OM (MCIIOJHMUTEIEM) UK HeT.

3. Bpenm, HOpUUYMHEHHBII >XM3HM, 3J0POBBI0 WIM MMYIIECTBY IIOTPEOUTENIS, MOIJIEKUT
BO3MEIIEHNIO, eI Bpel NMPUUMHEH B TeueHMe YCTAHOBJIEHHOTO CPOKa CAYKObI MJIM CpOKa
TOIHOCTY TOoBapa (paboThl).

Ecu Ha TOBap (pe3y/bTaT paboThl) JO/DKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C ITYHKTAMu 2, 4
CTaTbM 5 HACTOSIIET0 3aKOHA CPOK CIYXKObI WJIM CPOK TOJHOCTU, HO OH He YCTaHOBJIEH, MO0
MOTpebuTesTI0 He OGbUIa MPeIoCTaBIeHa MOJIHAS M JOCTOBEPHAst MHGOPMAaLNS O CPOKE CITY>KObI
WIM CPOKe TOJHOCTM, JMOO MOTpebuTenh He ObLI IPOMHGOPMMPOBAH O HEOOXOOMMBIX
JeICTBUSIX 110 MCTEUEHUM CPOKA CIIYKOBI MJIM CPOKA TOMHOCTM ¥ BO3MOXKHBIX ITOC/IEICTBUSIX IIPU
HEBBIMOTHEHUY YKAa3aHHBIX AENCTBUIA, MO0 TOBap (pe3ylbTaT paboThl) MO MCTEUEHUM ITUX
CPOKOB IIPEICTaB/ISIET OIMACHOCTb JISI SKU3HUM U 3O0POBbs, BpeI IOMJIEXXUT BO3MELIEHMIO
HEe3aBMCMMO OT BPEMEHM €ro MPUYMHEHMUS.

Ecny B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HACTOSIIETO 3aKOHA M3TOTOBUTEb (MCIIOTHUTEND)
He YCTaHOBMJI Ha ToBap (paboTy) CPOK CIYKObI, Bpel MOIJIEKUT BO3MEIIEHMIO B CIydyae ero
MIpUUMHEHUS B TeUeHMe AeCsSTH JIeT CO AHS mepefauy ToBapa (paboTbl) MOTpebuTenio, a ecin
JeHb Tepemays YCTAaHOBUTb HEBO3MOXHO, C [AaTbl M3TOTOBJIEHUS ToBapa (OKOHUYAHUS
BBITIOJTHEHMS paboThI).

Bpeﬂ,, HquMHEHHbIﬁ BAIeACTBME HEeJOCTATKOB TOBapa, IMOAJIESKUT BO3MEILIEHMIO IIPpOAaBIIOM
WM U3roTOBUTEJIEM TOBapa I10 BbI60py I[moTepIieBuIero.

Bpe,u, HpM‘{MHeHHbIVI BC/IeACTBME HEOO0CTAaTKOB pa6OTbI WJIIN yCIyru, nogjie>XuT BO3MEIIEHMIO
VICIIOJIHUTEeJIeM.

4. V3rotoBUTENb (MCIIOJIHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpel, IPUUYMHEHHBIN >XU3HU,
300POBBI0  WIM MMYIIECTBY IIOTpeOUTeNss B CBSI3M C MCIIOAb30BaHMEM MaTepUasoB,
000pyIOBaHMs, MHCTPYMEHTOB U MHBIX CPEACTB, HEOOXOAMMBIX IS IIPOM3BOACTBA TOBApPOB
(BBITIOJTHEHMSI PabOT, OKa3aHMsl YCIyT), He3aBMCUMO OT TOrO, MO3BOJISUI YPOBEHb HAyUHBIX U
TeXHMYECKMX 3HAHU BBISIBUTH X 0COObIe CBOVICTBA M/ HET.

5. W3rotoBuTenb (MCIOJHUTEIb, TMpPOJaBel]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €eCu
JOKaKeT, UTO Bpel THPUUMHEH BCIEACTBME HEINpeomoaMMOi CUIbl WM HapylleHUs
MOTpeOMTe/IeM YCTAaHOBAEHHBIX MPaBUI MCIIOAb30BaHMS, XpaHEHUSI UM TPAHCIIOPTUPOBKMU
ToBapa (paboThl, YCIYTH).

CraTtba 15. KomneHcauusa MmopanbHOro Bpeaa

MopanbHblii Bpel, TMPUYMHEHHBbIV IMOTPeOUTeN0 BCIENCTBME HapyIIeHUs] MU3TOTOBUTENIEM
(MCTIOnmHUTeNIEM, IIPOAABIIOM, VIIONHOMOUYEHHONM OpraHmMsanmuein win YIOJIHOMOYEHHbIM
VHIVBUAYAJIbHBIM IIpeIIpUHMMATEIeM, MUMIIOPTEPOM) TIpaB MOTPEONUTES, TPeayCMOTPEHHbIX
3aKOHAMM M MOpaBOBbIMM akTamu Poccmiickoin Penepanyy, peryaupyrIIMMMU OTHOLIEHMUS B
061aCcTM 3aIIUThI MpaB MOTpebuTenet, MOMIEKUT KOMIIEHCAIMY MIPUYMHUTEIEM Bpeaa Ipu
HaINYMKM ero BMHBI. Pasmep KoMMeHcauyuy MOPaJIbHOTO Bpela OmpenenseTcs CygoM U He
3aBUCUT OT pazmepa BO3MellleH!S] MUMYIIIeCTBEHHOTO Bpe/a.

KommeHcanusi MOpajbHOrO Bpela OCYIIEeCTB/SIETCSI HE3aBUCHMMO OT  BO3MeNIeHMS
MMYIIeCTBEHHOTO Bpe/ia ¥ IIOHECEHHBIX ITOTPeOUTENeM YObITKOB.
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Cratba 16. Hegonyctumbie ycnoBus orosopa, yuemsioLwime npasa
norpeébutens, 3anpeTbl U 0693aHHOCTN, HaNnaraemble Ha npoAasLUa
(I/ICI'IOHHVITenﬂ, BnagenbLa arperaTopa)

1. HemomycTMMbIMM YCIOBMUSIMM AOTOBOpPA, YIIEMJISIOUIMMM IIpaBa IOTPEOUTEs, SIBJISIOTCS
YUIOBMSI, KOTOpbl€ HApyLIAT MOpaBwuia, YCTAHOBJIEHHbIE MEXIYHApOAHbIMM [TOTOBOpAMMU
Poccuiickoit ®epgepannm, HaCTOSIIMM 3aKOHOM, 3aKOHAMM M MPUMHUMAEMbIMU B COOTBETCTBUU
C HMMM MHBIMM HOPMATUBHBIMMU MpPaBOBbIMM akTamu Poccuiickoin  ®epepannu,
pery1upyouMmMu OTHOIIEHMSI B 06/1aCTy 3alMThI ITpaB oTpebuTeneii. HegomycTumblie yCIOBUS
JIOrOBOPA, YIIeMJISIIONIME ITPaBa MOTPeOUTENS, HUITOKHBI.

Ecin  BRIIOUEeHMe B JOTOBOP YCIOBMI, YHIEMISIIONIMX TIpaBa MOTpeOuTesNs, IOBJIEKIIO
MpUUYMHEHMe  YOBITKOB  IIOTPEOUTEN0, OHM  TIOHAJIeSKaT  BO3MEINEHUIO  IPOHABIOM
(M3TOTOBUTENIEM, UCIIOTHUTEIEM, MMIIOPTEPOM, BJIaJie/IbIIEM arperatopa) B IOJIHOM 00beMe B
COOTBETCTBUU CO CTaThel 13 HacTosIIero 3akoHa.

Tpe6oBaHIe TOTPeOUTENISI O BO3MENIEHMM YOBITKOB ITOAJIEKUT YAOBJIETBOPEHMIO B TeUeHMe
JecsITY THEe CO THSI ero MpeIbsiBIeHMs.

2. K HegoImycTUMBIM YCIOBUSIM AOTOBOPA, YIIEMJISIOIVIM ITPaBa IMMOTPeOUTEIS, OTHOCSITCS

1) yormoBMs, KOTOpble TIPeNOCTaB/SIOT  IMPOAABIY  (M3TOTOBUTENIO,  MCIIOTHUTEIIO,
YIIOJITHOMOYEHHOI OpraHu3anuu WU YIIOJITHOMOYEHHOMY MHAVBUAYATbHOMY
MpeATIPMHUMATENTI0, MMITIOPTEPY, BJIaJle/IbIly arperaTopa) MpaBo Ha OJHOCTOPOHHMIT OTKa3 OT
UCTIOIHEHMST 00s13aTeNbCTBA WM OJHOCTOPOHHEEe W3MeHeHMe YCI0BUIE 00s13aTenbCTBa
(mpenmeTa, 1[eHbl, CPOKA U MHBIX COTJIACOBAHHBIX C TTOTPEOUTEIeM YCIOBMIA), 32 MCKIIOUeHMEM
cJTyyaeB, ec/iM 3aKOHOM WJIM MHBIM HOPMAaTMBHBIM ITPaBOBBIM akToM Poccuiickoit demepanyn
MpeayCMOTpeHa BO3MOKHOCTD ITpeoCTaBIeHNs JOTOBOPOM TaKOTO MTPaBa;

2) YCIOBUS, KOTOpble OTrpaHMUMBAIOT TIpPaBO MOTpeOUTeNsT Ha CBOOOOHBIN  BBIOOD
TePPUTOPUAIIBHOI MOACYLHOCTY CIIOPOB, MPeLyCMOTPEHHbBIN ITYHKTOM 2 CTaThy 17 HacTOALLEero
3aKkoHa;

3) yoIoBMSI, KOTOpblE€ YCTAHABIMBAKIOT [JIsSI MOTpeduTesnsi mTpadHble CAHKIUMU WA UHbIE
00sI3aHHOCTM, TIPEISITCTBYIOIIE CBOOOAHOI peanu3anyy IpaBa, YCTAHOBJIEHHOTO CTaTbeit 32
HaCTOSIIEero 3aKOHa;

4) YCGI0BMS, KOTOpbIe MCKIKYAIT WJIM OrpaHMUYMBAOT OTBETCTBEHHOCTb IIpOAdaBLa
(I/IBI‘OTOBI/ITGI[H, VICITOJIHUTEJIA, YHOHHOMO‘IQHHOVI opranmsanmm wWin YIIOJTHOMOYEHHOI'O
VHAVBUAYAJIbHOTO IIpEeOITPpMHMMATE/ISL, UMIIOPTEPA, BJIaJe/Iblia arperaTopa) 3a HeMCIIOJITHEHHe
Wiy HeHanJ/iexxalllee MCIIOJIHEHUe 00513aTeJIbCTB 10 OCHOBaHUSIM, He MNpeayCMOTPEHHbIM
3aKOHOM;

5) vycimoBusi, KOTOpble OOYCIOBAMBAIOT NpPUOOpeTeHMe OmHMX TOBapoB (paboT, YCIyr)
00sI3aTeIbHBIM IMPUOOpEeTEHNEM MHBIX TOBAPOB (paboT, yUIYT), B TOM UMC/Ie TIpeayCMaTpUBaOT
06s13aTeNTbHOE 3aK/II0UYEHNE MHBIX TOTOBOPOB, €C/IV MHOE He MPeqyCMOTPEHO 3aKOHOM;

6) YCJIOBMSI, KOTOpbIe IPEeIyCMaTPUBAIOT BBINOJHEHME [TOIIOJTHUTENbHBIX pPaboT (OKasaHue
IOTIOTHUTENIbHBIX YCIYT) 3a IJIATy 63 MOTyYeHMs COIIacys IIOTpeduTes;

7) yUI0BMSI, KOTOpbIE OTPAaHMYMBAIOT YCTAHOBJIEHHOE cTaThbeil 16.1 HacTosero 3akoHa Mmpaso
MOTpeOMTe/ISI Ha BRIOOP crioco6a 1 ¢GopMbI OIUIATHI TOBAPOB (PadboT, yCIYT);
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8) ycinoBuUS, KOTOpble COOep)KaT OCHOBAHMS JOOCPOYHOIO PacTOpPXKEeHMs [OroBopa IO
TpebOBaHMIO MPOAABIIa (MCIIOMHUTEIS, B/lafie/iblia arperaTopa), He IIpeayCMOTpPeHHbIe 3aKOHOM
VIV UHBIM HOPMAaTMBHBIM IIPABOBBIM aKTOM Poccuiickoi denepanniu;

9) ycioBMSsI, KOTOpbIe YMEHbIIAIOT pa3Mep 3aKOHHOJ HeYCTOMKM;

10) yc10BMS, KOTOpbIe OIpaHMUYMBAIOT IIPaBO BbIOOpA BMIA TpeOOBaHMIA, IPeTyCMOTPEHHbBIX
nmyHKTOM 1 ctatbu 18 m myHKTOM 1 cTraTby 29 HacTOSIIEro 3aKoHa, KOTOPble MOTYT ObITh
NpeabsB/IeHb] TIPOLABIY (M3TOTOBUTENIO, UCIIONIHUTEII0, YIIOTHOMOUYEHHOM OpraHmM3anuu Uimn
YIIOTHOMOYEHHOMY MHAVBUIYAJbHOMY IIpeIIpUMHMUMATEN0, MMIIOPTEepYy) TIpU IPojae
TOBapOB (BBIMIOHEHUM PabOT, OKa3aHUM YCIyT) HeHaZ leskallero KauecTna;

11) ycioBuMsI, KOTOpbIe YCTAHABIMBAIOT 00SI3aTEIbHbIN [OCYAEeOHbBIN IMOPSIOK pacCMOTpPEHMS
CIIOPOB, €C/IM TaKO¥ MOPSIIOK He TTPeAyCMOTPEH 3aKOHOM;

12) ycroBuMS, KOTOpble YCTaHaBJMBAIOT [JISI IMOTPeOUTENs] O06SI3aHHOCTb I10 JAOKA3bIBAHUIO
ompelie/IeHHbIX OOCTOSTENbCTB, OpeMsl OKa3bIBaHMS KOTOPbIX 3aKOHOM He BO3JIOKEHO Ha
TOTpeOuTEIS;

13) yoioBUSI, KOTOpble OrpaHMYMBAIOT IIOTPEOUTENss B CpeACTBaX M CIrocobax 3alUThl
HapyLIeHHbIX TIPaB;

14) ycnoBus, KOTOpble CTaBSAT YIOBJIETBOpeHME TpeOOBaHMII TOTpeduUTeNeli B OTHOIIEHUU
TOBapoB (paboT, yCIyr) € HeJOCTaTKaMM B 3aBUCMMOCTb OT YCJIOBMII, He CBSI3aHHBIX C
HeJ0CTaTKaMy TOBapoB (paboT, yciIyr);

15) uHble ycIoBMS, Hapyllaollyue IpaBuia, YCTAaHOBAEHHbIe MeKIYHAapPOAHBIMM JOTOBOpaMMU
Poccuiickoit ®emepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMM M NPUHMMAaeMbIMM B COOTBETCTBUM
C HMMM MHBIMM HOPMATMBHBIMM IIPaBOBbIMM akTaMyu Poccuiickoii  ®emepaunu,
PerylIupyIoniMy OTHOIIEHMS B 06/IaCTY 3aIIMThI IIPaB ITOTpeOUTeIeN.

3. IIpomaBel (MCIIOJIHUTE/Ib, Bjadeliel] arperatopa) He BIIpaBe OTKa3blBaTb B 3aKIKUYEHUM,
MICIIOJIHEHMM TOTOBOpA, HAIlpaBJIEHHOIO Ha IPHOOpeTeHMe OOHMX TOBAapoB (paboT, yCayr), MO
MpUUYMHE OTKa3a IMOTpeOuTeNss B TPUOOpeTEeHUM WHBIX TOBapoB (paboT, yaIyr). YOBITKH,
MIPUUYMHEHHbIE MOTPEOUTENI0 BCAEACTBME HAapyIIeHMsI ero IpaBa Ha CBOOOIHBIN BbIOOP TOBApPOB
(paboT, yoIyT), BO3MEIAoTCsT MPOAaBIOM (MCIIOMIHUTE/IEM, Baae/IblleM arperatopa) B IOJIHOM
oobeme.

3amperiaeTcsi yoOBJIETBOpeHMe TpeGOBaHMIT IMOTpPeOUTENeil B OTHOIIEHMM TOBAapoB (pabor,
YCJIYT) C HeIOCTaTKaMM CTaBUTh B 3aBMCMMOCTDb OT YCJIOBMIA, HE CBSI3aHHBIX C HEAOCTATKaMU
TOBapoB (paboT, yCIyT).

3ampeIaeTcsl 0TKa3 B 3aK/IIOUEHMM JOTOBOpA M BO BHECEHUM M3MEHEHMII B JOTOBOP B CJIyuae
IIPAaBOMEPHOr0 yKa3aHMs MoTpebuTeseM Ha HeJOIMyCTUMbIe YCIOBUSI JOTOBOPA, YIIeMIISIOIIe
IIpaBa MOTPeGUTEIs, B LIE/ISIX MCKIIOUEeHMsT TaKUX YCIoBMit. IIpu MpeabsBieHu OTpeduTenem
TpeboBaHKs 06 MCKIOUEHNUM U3 HOroBOpa HEOOMYCTMMbIX YCIOBMIA TOrOBOpA, YIEMIISIOIINX
1paBa MnoTpeduTes, ykasaHHOe TpeOoBaHMe MOIJIEKUT PACCMOTPEHMIO B TEUEHME IeCsSIT THel
CO OHSI €ero IpembsBIeHUS C 0093aTeNbHBIM M3BEIIeHMeM IIOTPeOUTeNsT O pes3ylbTaTax
pacCMOTpPeHMsI ¥ TMPUHATOM MOTMBMPOBAHHOM peIIeHMM II0 CYIIeCTBY YKa3aHHOIO
TpeboBaHMSI.

A63a1 yrpatui cuiy ¢ 1 centsops 2025 roga - @enmepanbHblii 3akoH oT 7 anpesns 2025 roma N¢
69-@3. - CM. TIpeabIaYIIYI0 PelaKkINIO.
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A63ar yrpatun cuiny ¢ 1 ceHTsiopst 2025 roga - ®epepanbHblil 3akoH oT 7 arnpens 2025 roma N2
69-03. - CM. IpeapIAyIIyIO pefaKUuIo.

3.1. IIpomaska IOIIOJIHMTEIbHBIX TOBApOB (BBIIOJHEHME IOMOJHUTEIbHBIX PAbOT, OKa3aHMe
JOTIOJIHUTENbHBIX YCIYT) 32 OTAENbHYIO IJIATy OCYIIEeCTBI/ISETCS IMPOAABLOM (UCIIOTHUTEEM,
BJIaJIeJIbIIEM arperaTopa) MCKIIUMTEIbHO C COIIacusI IIOTpe6uTeIs.

[ToTpebuTenb, BIIpaBe IMOTpebOBaTh OT IMpojaBlia (MCIIOTHUTENS, BaAeNblla arperaTopa)
BO3BpaTa YIJIAYEHHOJ JTeHEKHOI CYMMBbI 3a MpOJaHHbIe 6e3 ero comiacusi JOTOJHUTEbHbIE
TOBapPbI (BLITIOJIHEHHBIE TOTIOTHUTE/IbHBIE Pab0ThI, OKa3aHHbIE JOTIOIHUTEIbHbIE YCIYTH).

3armpeliaeTcsi HaBsI3bIBaHME TIOTPEOUTENTIO IOIMOJHUTENbHBIX TOBapoB (paboT, ywIyr) 3a
OTHENbHYI0 TIUIATY IIyTeM IIpeIJIOKeHMSI TIOTPeOUTeNI0 [0 3aKIYeHus [OroBopa o
MpuoOGpeTeHMy OCHOBHBIX TOBapoB (paboT, ywIyr) IMpUOOpecTu [OMOTHUTENbHbIe TOBapPhI
(paboThI, YCIYTH) MM 3aKITIOUUTh MHBIE TOTOBOPBI, IIPUOOPETEeHME WM 3aK/II0OUeHMEe KOTOPBIX
00yC/IOB/IMBAETCSI 00SI3aTEIbHOCTBIO MPU MPUOOPETEHUM OCHOBHBIX TOBAapoB (paboT, yCiayr),
eIy MHOe He TIPeyCMOTPEeHO 3aKOHOM.

[ToTpebuTeNb BIIpaBe OTKAa3aTbCsS OT OIUIAThl HaBSI3aHHBIX JOIIOJHMUTEIbHBIX TOBapoB (pabor,
YCIyT), a eCc/iM OHM OIIaueHbl, BIIpaBe MOTpeboBaTh OT MpojaBlia (MCIIOTHUTES, Biiagelblia
arperaTopa) BO3BpaTa yIjlaueHHO NeHEeXXHOI CYMMBbI.

TpeGoBaHIMe MOTPeOUTENST O BO3BpaTe YIUIAaUeHHO! 3a HaBsI3aHHbIE JOTIOJHUTETbHBIE TOBAPBI
(paboTbl, yCIyTM) WIM TIpUOOpeTeHHble 6e3 ero comiacusi [IOTOJHUTEIbHbIE TOBAapPbI
(BBITIOJTHEHHbIE JOTIOIHUTEIbHbIE PAabOThl, OKa3aHHbIE TOMOJHUTEIbHbIE YCIYTU) eHeXHO
CYMMbI TIOJIEKUT YAOBJIETBOPEHMIO B TeUEHME TPeX THEN CO IHS MpeabsiBIIeHUsT YKa3aHHOTO
TpeboBaHMUS.

Cormacume TOTpe6GUTeNsT Ha NpuOOpPeTeHMe OTOJHUTENIbHBIX TOBApPOB  (BBITIOJIHEHME
IOTIOMIHUTENbHBIX PaboT, OKa3aHMe [OMOJHUTENbHBIX YCIYr) 3a IUiaTy odopMiseTcs
MpoiaBIOM (MCIIOIHUTEIEM, BJlaJie/iblieM arperatopa) B MMCbMeHHON dopMe, ewin MHOe He
MpeAyCMOTpeHO 3aKOHOM. OOSI3aHHOCTb [0Ka3aThb HajauMyye TaKoro COMIacUsl WU
00CTOSITENIbCTBA, B CMJTy KOTOPOTO TaKoe coryiacue He TpebyeTcsl, BO3jaraeTcs Ha IMpojaBlia
(MCIIOMTHUTEJIS, BJIaZe/TbIa arperaTopa).

IIpocTtaBienue 1mnpodaBuUOM (UCIIOJIHUTEIEM, BjadeiblieM arperaTopa) aBTOMaTUYeCKUX
OTMETOK O COIJIaCUM IOTpebUTesIs Ha MpuobpeTeHne JOIOJTHUTEIbHBIX TOBAPOB (BBIIIOTHEHME
JIOTIOTHUTENIbHBIX PaboT, OKa3aHMe AOIMOJHUTEIbHBIX YCIYT) WIM BbIpakeHMe IIPOIaBLIOM
(MCIIOTHUTEJIEM, BIaIe/IbIIEM arperaTopa) 3a moTpeduTesst TaKOro COIacusl B MHOM BUJIE MO0
dbopmupoBaHmue  MpoAaBLOM  (UCIIOJIHUTENEM, BjaJe/blleM  arperatopa) YCJIOBUIA,
MpeaIonaralluxX M3HavYaJabHOE COIVIacue IOTpeduTesis Ha IpuoOpeTeHyMe TONOJTHUTEIbHBIX
TOBApOB (BBINOJIHEHME [TOMNOJHMUTEIbHBIX pPaboT, OKa3aHMe IOIOJHUTEIbHBIX YCIYT), He
JIOITyCKaeTCsl.

4. Tponaser (MCIOJHUTENb, BaJesel], arperaTopa) He BIIpaBe OTKAa3biBaTh IOTPEOUTENTIO B
3aK/TI0UeHUM, UCTIOTHEHU Y, U3MEHEHUN WU PacTOPsKeHUM JOTOBOPA C OTpebuTeIeM B CBSI3U C
OTKa30M TIOTPEOUTENIST TTPEeIOCTaBUTh MePCOHATbHBIE TaHHbBIE, 3a MCKIIOUEHNEM CITy4aeB, eCin
005I3aHHOCTb ~ TIPeOCTaBIeHUSI TaKMUX JAHHBIX IPeIyCMOTpPeHa  3aKOHOMATeIbCTBOM
Poccuiickoit ®enmepanuy MAM  HEMOCPeACTBEHHO CBsi3aHA C MCIOMHEHMEM JOoroBopa C
MoTpeduTeNeM.
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[Ipy mnpembsiBIeHMM IOTpebuUTesieM TpebOBaHMSI O IpemoCTaBJeHuu uHGopmanmuu o
KOHKPETHBIX TMPUUYMHAX U T[IPAaBOBBIX OCHOBAHMUSX, OIpeNesioIuX HeBO3MOXKHOCTD
3aK/IIOUEHMsI, MCIIOJIHEHMsI, M3MEHEHMSI MM PaCTOPKEeHMsSI OOroBopa 0e3 IpemsoCTaBIeHUS
MepCOHA/IbHBIX [AHHBIX, B IMMUCbMEHHO ¢dopMe (B TOM uucie B ¢GopMe 3IeKTPOHHOIO
JIIOKYMeHTa) MpopaBel] (MCIIOJIHUTENb, Bajesel] arperatopa) NO/KeH MpPeloCTaBUTh TaKyIo
MHGOPMAIINIO B TEUEHME CEMM THE CO IHS ITpeIbsSIBAeHNS] YKa3aHHOTO TpeOOBaHMS.

[Tpopasels (MCIOMHUTEb, B/lafieliel] arperaTopa) rpeaocTasisieT MHGOpMaluio MOTpedUTeNIo B
TOii (¢opMe, B KOTOPOIl IIpeObSIBJIEHO TpeOOBaHMEe IIOTPEOUTENSI O IPedoCTaBIeHUU
MHbOpMAIMM O KOHKPETHBIX IMPUYMHAX U I[IPABOBBIX OCHOBAHMSX, OIpeIessIOIuX
HEBO3MOXKHOCTh 3aK/IIOUEHMs], WUCIIOJHEHMS, M3MEHEeHUs] WIM PaCTOpsKeHMs] Iorosopa 0Oes
TIpeJIoCTaB/IeHNsI TePCOHATbHbBIX AJAHHBIX, €CTM MHOEe He YKa3aHOo B 3TOM TpeGoBaHMUM.

[lpy mnpenbsiBlieHUMM TMOTpebuTesieM TpebGOBaHMSI O TMpefoCTaBieHuu UHPopmauuu o
KOHKDETHbIX TMPUUMHAX WU TPABOBBIX OCHOBAHMSIX, OIpeNesonUX HEeBO3MOXHOCTh
3aK/IIOUeHMs], MCIIOJTHeHMsI, M3MeHEeHMUsI UM PacTOPsKeHUsI AOroBopa 6e3 mpemocTaBIeHUS
MepCOHA/IbHBIX NAHHBIX, B YCTHOV (opMe Takasi MH(popmalms JO/DKHA ObITh MMpegocTaBieHa
He3aMeIJIUTeNbHO.

CraTtbs 16.1. ®opMbl M NOPAAOK OonaThl MPU NpPoAaxe TOBapoB (BbINO/IHEHUN
paboT, oKazaHuUK ycnyr)

1. Ilpopasen, (MUCIIOJMHUTENb, Bjajeel] arperartopa B CIydyae MCIIONb30BAHMS B CBOEN
JeSTeJIbHOCTY HaJIMYHBIX PacyeToB C IIOTpeduTesieM) 00s13aH 00eCIeuYuTh BO3MOXKHOCTH
OIIaThl TOBapoB (paboT, yCIyr) IIyTeM MCIIOAb30BaHMS HAUMOHAJIbHBIX IUIATEKHBIX
MHCTPYMEHTOB, a TAK)Ke HAJIMIHBIX PACYETOB 110 BIOOPY IOTPEOTETISI.

O6s13aHHOCTb 00€eCIeunTh BO3MOKHOCTb OIIAThl TOBApOB (PaboT, YCIAYT) C MCIOIb30BaHUEM
HAIMOHATbHBIX TUIATEKHBIX MHCTPYMEHTOB B paMKaX HAI[MOHAJIbHOW CUCTEMBI TUIATEXKHBIX
KapT pacrpoCTpaHseTcss Ha IponaBlia (MCIIOMHUTENS, Bladesblia arperatopa), y KOTOPOTO
BbIpyYKa OT peanu3alyuy TOBapOB (BBIMOJIHEHMS pabOT, OKa3aHMs yUIYT) 3a MpeIecTBYIOMIit
KaJIeHIAPHbIN Tof, MPeBbIIIaeT ABAAIATh MUIIMOHOB pyoOIIeii.

Ectu mecto omuiaTel TOBapoB (paboT, yCIyT) HAXOOUTCS B MeCTe, THe He IPemoCTaBJSIOTCS
YCJIYTU OCTyIa K IIOABMKHOM pammnoTenedOoHHON CBSI3M U (MJIM) CPEACTBaM KOJIJIEKTUMBHOTO
JocTtyria K MHGOpPMAaIMOHHO-TeJIeKOMMYHUKAIIMOHHOM  ceTu  "HHTepHeT", TMpojaBel]
(MCTIOTHUTEIb) OCBOOOKIAETCS OT OOS3aHHOCTM O0ecHeuuTh B ITOM MeECTe€ BO3MOXKHOCTD
OTIaThI TOBAPOB (PaboT, YC/IYT) C UCIIOb30BaHMEM HAIMOHA/IbHBIX TIJIATESKHBIX MHCTPYMEHTOB.

ITpomaBell OCBOOOXKOAETCSI OT OOS3aHHOCTM O00€CIEeYMTh BO3MOKHOCTH OIUIAThl TOBApPOB C
MICII0/Tb30BaHMEM HALMOHAIbHBIX TUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYUKA OT
peanusanuy TOBapOB B KOTOPOM COCTAaB/IsSIeT MeHee ISITM MMWIUIMOHOB pybieit 3a
MpeIIeCTBYIOIINI KaJeHOapHBbIii TOI.

2. Omara ToBapoB (paboT, YUIYT) MOXKET IIPOU3BOAUTHCS IOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHMeM TIpojaBlia (MCIIOJIHUTENSI) ITyTEM pacyeToOB dYepe3 CyObEKTOB HAIMOHAIbHOM
IJIATEXHOV CUCTEMBI, OCYILECTBSIOUMX OKa3aHMe TIUIATEXHBIX YCIYyr B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM Poccuiickoil @emepaliiny 0 HALMOHAJIBHOM IJIATEKHONM CHUCTEeMe, eC/Iv MHOe
He yCTaHOBJIeHO (emepasbHBIMM 3aKOHAMM MJIM MHBIMM HOPMATUBHBIMM ITPABOBBIMU aKTaMMU
Poccuiickoin @epgepannm.
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3. [Ipu orutaTe TOBapoB (paboT, YCJIYT) HAIMIHBIMM JEHEXKHBIMM CpPeICTBAMM 00S13aTeIbCTBA
MOTpe6uTeIs repel, IIpoaaBIoM (MCIIOIHUTEIEM) IO OIIaTe TOBAapOB (PaboT, YUIYT) CUMTAIOTCS
MCIIOJTHEHHBIMM B pa3Mepe BHECEHHBIX NEeHEeXHbIX CPelCTB C MOMEHTAa BHECEeHUS HaJIMUHBIX
JIIeHeXXHBbIX CpeICTB IIPOAABIY (MCIOJHUTENIO) KOO TIUIATEKHOMY areHty (cybareHry),
OCYIIeCTBISIONEMY AesTebHOCTD T10 NpUeMy 1iaTexei busnyeckux Jnil.

IIpu omiate ToBapoB (paboT, YCIyT) IyTeM IepeBoJa IIPeaOoCTaB/ISIeMbIX MOTpeduTereM
Ha/IMYHBIX JT€HEKHBIX CPEACTB 6e3 OTKPBITHS OAHKOBCKOIO CUYeTa 00s13aTeIbCTBA ITOTPeOUTe IS
rnepen IMpojaBliOM (UCIIOJIHUTEIEM) TII0 OIllaTe TOBapoB (paboT, YCIyT) CYMUTAIOTCS
JUCIIOJIHEHHBIMM B pas3Mepe BHECEHHBIX [JEeHEXHbIX CpPeICcTB C MOMEHTa BHeCeHUS
MOTpebuTe/IeM HAJMYHBIX AEHEXKHBIX CPeIOCTB KPeOUTHON opraHmsanuy jJmubo 6aHKOBCKOMY
IJIaTeXXKHOMY areHTy (cybareHTy), OCYIIECTBJSIONIMM [esITeIbHOCTb B COOTBETCTBUM C
3aKOHOATenbCTBOM Poccuiickoii @emepaliyiv 0 HallMOHAIbHOM MJIaTEKHOI CUCTEME.

[Ipy ormuiaTe TOBapoB (paboT, yCayr) IIyTeM IlepeBoda [eHeXHBbIX CpeAcTB B paMKax
MIpUMeHsIeEMbIX (opM Oe3HATMUHBIX PacUyeTOB 00S3aTeIbCTBA MOTPEOUTENS TTepe MPOHaBIOM
(MCTIOJTHUTEIEM) TI0 OIUIaTe TOBapoB (PaboT, YCIYr) CUMUTAIOTCS MCIIOJHEHHBIMM B CyMMe,
YKa3aHHOJ B paCIIOpsSiKeHUM O IepeBOofe NeHEeXHbIX CPeACTB, C MOMEHTAa ITOATBEPXKAeHUS ero
VICIIOJTHEHMST 0OCTY>KMBAIOIIEl ITOTPeOUTEIIS KPeOUTHON OpraHu3alueii.

4. IIpu omiate ToBapoB (paboT, YCIYyT) MPoAaBIy (MCIIOMHUTEIO) 3apeleH0 YCTaHaB/IMBaTh B
OTHOIIIEHMY OJHOTO BUIA TOBApOB (PaboT, YCIYT) pasauMuHble I[eHbl B 3aBUCUMOCTH OT CITocoba
MX OIUIaThl IIOCPEICTBOM HAJMYHBIX pPACYeTOB WIM B paMKax IpPUMeEHSIEMbIX (GOpM
6e3HaJIMUYHBIX PACUETOB.

5. Ilpopagsel; (MCIOMHUTEIb) HeCET OTBETCTBEHHOCTh 3a BO3HUKILIME y MOTPeOUTENsT YOBITKH,
BbI3BaHHbIE HapyllleH/eM Tpe6oBaHMii yHKTa 1 HACTOsIIIel CTaTbu.

Cratbsa 17. CygebHas 3awjura npaB notpeburenemn
1. 3amuTa rpaB IOTpPedUTeIel OCYIECTBISIETCS CYIOM.

3amura TIpaB MOTpebuUTeNeit yCayr, OKa3biBaeMbIX (DMHAHCOBBIMM  OpPraHU3ALUSIMU,
OPTraHM3yIIMMM B3aMMOIENCTBME C YIIOMHOMOYEHHBIM IIO IIpaBaM IIOTpebuTeneii
(MHAHCOBBIX YCIYT B COOTBETCTBUM ¢ DemepasibHbIM 3aKOHOM 'O0 YIIOJHOMOUYEHHOM I10
nmpaBaM IOTpebuTesneii  (PMHAHCOBBIX  YCUIYT', OCYIIECTBJSIETCSI C  OCOOEHHOCTSIMU,
YCTaHOBJIEHHBIMM YKa3aHHbIM PefepanbHbIM 3aKOHOM.

2. Vicku o 3amuTe MpaB MOTpebuTesieit MOTYT ObITh MPeIbsBAEHBI IO BBIOOPY MCTIIA B CY[I, 11O
MecCTy:

HaXOXXIOeHNs OopraHmsanun, a ec/in OTBETUMKOM ABJIAETCA I/IH,[[I/IBI/I,Z[yaJIbelﬁ
MnmpegrnpuHumMaTelib, - €ero JKUTeJIbCTBA,

JKUTEJIbCTBA NJIN Hpe6bIBaHI/IH MCTLA,
3aK/II0YeHMA WIN UCITIOJTHEHHMA OOTOBOPA.

Ecinm mck K OpraHM3aliy BbITEKAET M3 OesaTe/IbHOCTU ee cbvmmana nin npeacTaBUTe/NbCTBa, OH
MOXKeT ObITh IIpeabsaBJI€EH B CY[ 110 MECTY HaAXOXKIOEHUS ee (bmmana Win rnmpeacTaBuUTe/IbCTBA.

3. IloTpebuTenu, MHBIE MCTIBI TI0 MCKaM, CBSI3aHHBIM C HapylleHMeM IIpaB TOTpebuTeneit,
OCBOOOXKIAIOTCS OT YILIAThI TOCYIapCTBEHHO IOIIMHBI B COOTBETCTBUM C 3aKOHOIATEIHCTBOM
Poccuitckoit @emepaliny o Hajorax u cbopax.
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I'masa II. 3amuTa npaB IoTpeduTesel py Npoaaske TOBaApoOB
IOTpebuTeIIM

Crartbs 18. lNpaBa notpebuTtens npm o6Hapy>XeHuUu B TOBape HEeQOCTaTKOB
1. HOTpe6I/ITEHb B ClIy4yae OﬁH&pY)KEHI/Iﬂ B TOBape HeaOCTaTKOB, €C/IM OHU He ObUIN OI'OBOPEHBbI
IPOIABIIOM, I10 CBOEMY BbIOODY BIIpaBe:

NMOTpe6oBaTh 3aMeHbI Ha TOBAP 3TO K€ MapKu (3TUX Ke MOfie/n U (M) apTUKYIIA);

nmoTpeboBaTh 3aMeHbl Ha TaKOil Ke ToBap MApyroii Mapku (MOAenu, apTUKyaa) C
COOTBETCTBYIOIIVM IepepacyeToOM IMOKYITHO 1[eHbl;

MoTpeboBaTh COPa3MePHOTO YMeHbIlIeHUsI TOKYTTHO 1[eHbI;

HOTpe6OBaTb He3aMedJINTe/IbHOT'O 6€3B03M63ILHOI‘0 YCTpaHEHMA HeAOCTaTKOB TOBadpa MJIN
BO3MelleHMA paCXod0B Ha UX UCITpaBJIEHH e HOTpEGI/ITEJIeM WJIN TPEeTbUM JIMILTOM;

0TKa3aThCsl OT MCIIOJHEHMsT JOTOoBOpa KYILIM-TIPOIaski M IOTPeOoBaTh BO3BpaTa YyIlJIaueHHOI’
3a TOBap CyMMbI. [To TpeGOBaHUIO MPOMAABIA M 3a €ro CYeT MOTPe6GUTeNb JOKEH BO3BPATUTh
TOBap C HeJOCTaTKaAMIA.

[Ipy sTOM TMOTpPeOUTENb BIIpaBe IOTPEOOBATh TaKkKe TIIOJTHOTO BO3MEIIEHMSI YOBITKOB,
NMPUYMHEHHBIX €My BCIeNCTBME IIPOAAXM TOBapa HEHaJJIekalllero KauyecTBa. YOBITKU
BO3MEMIAIOTCI B CPOKM, YCTAHOBJAEHHbIE HACTOSII[MM 3aKOHOM JJISl YIOBJIETBOPEHUS
COOTBETCTBYIOLINX TPEOOBaHMI ITIOTPEeOUTEIIS.

B oOTHOlLlleHUM TexXHMUeCKM CJIOKHOTO TOoBapa MHOTpebuTenb B Cjiyuae OOHapyXeHUS B HeM
HEeJOCTaTKOB BIIpaBe OTKa3aThCsl OT MCIIONHEHMS [OrOBOpa KYIUIM-TPOLAKM U TOTpPeOOoBaTh
BO3BpaTa yIJlaueHHOI 3a Takoit ToBap CYMMbI 160 TpeabsIBUTh Tpe6b0OBaHME O ero 3aMeHe Ha
TOBap 3TOM Xe MapKu (MOIeny, apTUKy/la) WA Ha TaKOM e TOBap APYyroil Mapku (Monenu,
apTHUKy/Ia) C COOTBETCTBYIOIIVMM IlepepacuyeToM I[IOKYITHOM LieHbl B TeueHMe MSATHaAUaTH IHeil
CO IHS Tepenauy TIOTpeGMTENI0 Takoro ToBapa. Ilo McTeueHMM I3TOrO CpOKa yKa3aHHbIe
TpeboBaHMs MO IeKaT yI0BIeTBOPEHNIO B OLHOM U3 CJIeAYIOMIMX CTy4YaeB:

oOHapy>keHMe CyIL[eCTBEHHOTO HeI0CTaTKa TOBapa;
HapyllleHe YCTaHOBJI€HHBIX HACTOSIIIMM 3aKOHOM CPOKOB yCTpaHeHMsI HeloCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCIIO/JIb30BaHMS TOBApa B TeUYeHIMEe KaXJOoro roga FapaHTMVIHOFO CpOKa B
COBOKYITHOCTHA 6oee uem TpUauaTb IHel BCIencTBue HEOOHOKPATHOTO YCTpAaHEHUsA €ro
Pa3/IMYHbIX HEOQOCTATKOB.

[TepeueHp TeXHUYECKM CJIOKHBIX TOBApOB yTBepxkzaaetrcsa IIpaButenbcTBOM Poccuiickoin
Qenepaiun.

2. TpeboBaHus, yKazaHHbIe B ITyHKTe 1 HACTOSIIEN CTAaThy, IMPEIbIBISIOTCS MOTPeOUTENEM
MpOJaBIly JNOO YIIOJTHOMOYEHHOM OpraHM3alyy UM YIIOJTHOMOYEHHOMY MHAMBUAYATbHOMY
MpepUHUMATEIO.

3. HOTpe6I/ITeJ'Ib BIIpaBe IIpeabsBUTDH Tpe6OBaHI/IH, YKa3aHHbIE B a63auax BTOPOM U IIATOM
ITYHKTa 1 HHCTOHH.[EVI CTaTbM, M3TOTOBUTEJIIO, YHOHHOMO‘IGHHOVI OopraHmsanmM WJIn
YIIOTHOMOYE€HHOMY MHAUBUAYAJIbHOMY IIPEAIIPMHNUMATEI0, MMIIOPTEPY.

BmecTo npeabsiBIeHNST 3TUX TPeOOBaHMI1 ITOTPEOUTEb BIIPaBe BO3BPATUTH U3TOTOBUTEIO MU
MMIIOpPTEpYy TOBap HeHaJJeXalllero KayecTBa ¥ MOTpebOBaTh BO3BpaTa yIUIAUEHHON 3a Hero
CYMMBI.

https://1gl.ru/#/document/99/9005388/infobar-changes/ 20/42



24.09.2025, 11:57 O sawumTe npae notpebuteneit - Cuctema Mas6yx. BUIM-Bepcus ansi KOMMepYeckMx opraHvsaumin

4. TTyHKT yTpaTtui cury ¢ 12 gekabpst 2007 ropa - @epepanbHbIit 3aKOH OT 25 okTs6pst 2007 ropa
N¢ 234-@3. - CM. IpeabIayLIyIo pegaKUuIo.

5. OTcyTcTBME y TMOTpPeOUTENS] KAacCOBOTO WM TOBAapPHOTO 4YeKa JiMO0 MHOrO IOKYMEHTa,
YIOOCTOBePSIIOMIMX (aKT U yCIOBMS ITOKYIIKM TOBapa, He SIBJISIETCSI OCHOBaHMEM [IJisl OTKas3a B
yIOBJIETBOPEHUM €T0 TPebOBaHMIA.

IMIpomaBen;  (M3roTOBUTENb), VYIIOIHOMOUEHHAass OpraHM3anusi WM  YIIOJTHOMOUYEHHbIN
VHAVBUAYAJIbHBIN TpeAIpUHMMATENb, UMIIOPTEP 00s13aHbI MPUHSATH TOBApP HEHAaJIesKaIero
KauecTBa y MOTpebuTesss U B coyyae HeOOXOAMMOCTHM TPOBECTM MPOBEPKY KauecTBa TOBapa.
[ToTpe6uTeNb BIIpaBe y4acTBOBATh B IIPOBEpPKE KavyecTBa ToBapa.

B cnydyae criopa o npuumMHax BO3SHUKHOBEHMS HeOCTAaTKOB TOBapa Ipojasel] (M3rOTOBUTEND),
YIIOJIHOMOYEeHHasl OpraHu3anus Win YIIOJTHOMOYEHHbBIM MHIAVBUAYAIbHBIN MIpefIIpUHMMaTeb,
MMIopTep o006s13aHbl TIPOBECTM IKCIIEPTM3y ToBapa 3a CBOJ cueT. IJKclepTusa ToBapa
IIPOBOAMUTCS B CPOKM, YCTaHOBJIeHHble cTaTbsimyu 20, 21 u 22 Hacrosmero 3akoHa [
YIOBIETBOPEHUSI COOTBETCTBYIOIIUX TpeboBaHMii moTpebuTensi. IloTpebuTtens BIpaBe
IIPUCYTCTBOBAaTh IIpM MIPOBENEHUM SKCIepTH3bl TOBapa M B (CJlyyae HeCcoIacusi C ee
pe3yabTaTaMu OCIIOPUTH 3aK/TI0UeHMe TaKOM IKCIepTU3bl B CyleOHOM TMOpSIJIKe.

Ecnu B pesyinbTaTe 3SKCIEPTM3bl TOBapa YCTAaHOBJIEHO, UTO €ro HeJOCTaTKU BO3HUKIU
BC/IEICTBME OOCTOSITENbCTB, 32 KOTOpPble He OTBevaeT IponaaBel] (M3rOTOBUTENb), TIOTPeOUTeNb
00s13aH BO3MECTUTb IIPOJAABILY (M3TOTOBUTENIIO), YIIOJJTHOMOYEHHOJ OpraHM3auyuy WIn
YIIOJIHOMOUYEHHOMY  MHAMBUAYAJIbHOMY MpeANpUHMMATeN0, MMIIOPTEPY pacxoibl Ha
MpOBefeHMe SKCIIePTU3bl, a TAKKe CBSI3aHHble C ee IpOBeJeHMeM pPacxoAbl Ha XpaHeHUue U
TPaHCIIOPTMPOBKY TOBapa.

6. IlpomaBeny, (M3roTOBUTE/b), YIIOJHOMOUYEHHAs OpraHM3auusi WIM YIOJHOMOYEHHBbIN
VHIVBUIYAJIbHbBIN MpeaNpyuHUMAaTeb, UMIIOPTEP OTBeUYaeT 3a HeJOCTATKM TOBapa, Ha KOTOPBIN
He YCTAHOBJIEH TapaHTUIHBIA CPOK, eCcay IOTPeOUTENh OOKAXKeT, UTO OHU BO3HUKIM [0
repenauy Topapa MoTpeoMTeNI0 N 10 TIPUYMHAM, BOSHUKIIUM J0 3TOTO MOMEHTA.

B oTHoOIlIeHMM TOBapa, Ha KOTOPbI YCTAHOBJIEH rapaHTUIHBIN CPOK, ITpoAasel] (M3rOTOBUTEIb),
YIIOJIHOMOYEHHAasi OpraHu3anusl Win yIIOJHOMOYEHHbIM MHAUBUAYAJIbHbBIN MIpeIIpUHMMAaTENb,
VMIIOPTEP OTBeYaeT 3a HeAOCTATKM TOBapa, eCIiM He AOKAKET, UTO OHM BO3HUKIM IIOCTe
repenavyy ToBapa IOTpeOUTeN0  BCAENCTBME  HapylleHMs  MOTpedbuTeseM  MpaBuUII
VICTIO/Ib30BAHMS, XPAHEHMSI WM TPAHCIIOPTUPOBKM TOBAapa, NOENCTBUII TPETbUX JIUL, WIU
HemnpeonoIMMON CUJTBI.

7. JlocTraBka KpymHOrabapuTHOrO TOBapa M TOBapa BecoM Oosiee MSTU KUJIOTPAMMOB IJIsSI
PeMOHTA, VIIeHKM, 3aMeHbI M (M/IM) BO3BPAT UX MOTPEOUTETIO OCYIIECTB/ISIOTCS CUJIaMU UM 3a
cueT IMpopaBiia (M3rOTOBUTENSI, YIIOJHOMOUYEHHOV OpraHmMsaluyu Wi YIOJHOMOUYEHHOIO
VHAVBUAYAJbHOTO TMpeANpUMHUMATENsl, MMIIOpTepa). B ciayyae HeUCIIONIHEHUSI [aHHOI
00SI3aHHOCTM, a TaKKe TIIpM OTCYTCTBMM IIpodaBla (M3TOTOBUTENSI, YIIOJHOMOUYEHHOI
OpraHmM3alyuy MM YIOJTHOMOYEHHOTO MHIAMBUAYAJIbHOTO MpeANpyUHMMAaTeNsl, UMIIOpTepa) B
MeCTe HaXOXIEeHMs IOTPeOuTeNsT MOCTaBKa ¥ (WIM) BO3BpPAT yKa3aHHBIX TOBAPOB MOTYT
OCYIIEeCTBJSIThCSL TOTpebuTenem. Ilpu 3TOM mponaBel] (M3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3aLys WK YIIOJTHOMOYEHHbIV MHAMBUIYAIbHBIN MPeOIIPUHMMATE)b, UMIIOPTEP) 00sI3aH
BO3MECTUTh TOTPEOUTENI0 PacXo/ibl, CBSI3aHHbIE C JOCTAaBKOM M (MJIM) BO3BPAaTOM YKa3aHHBIX
TOBapOB.

Cratbsa 19. Cpoku npeabaBneHUa notpebutenem Tpe6oBaHnin B OTHOLLEHUUN
HeAoCTaTKOB ToBapa
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1. TMotpebuTens BIpaBe MPeIbSIBUTh IIPeIyCMOTPEHHbIE cTaTbeil 18 HacTosiero 3akoHa
TpebOBaHMSI K  MpOAaBIly  (M3TOTOBUTENIO, YIIOJIHOMOYEHHOI  OpraHu3aluuu  WIn
YIIOJTHOMOYEHHOMY MHIVBUAYAJIbHOMY MpeAIpUMHUMATEN0, WMIIOPTEPY) B OTHOIIEHUU
HEJIOCTAaTKOB TOBapa, e OHM OOHAapy)KeHbl B TeueHMe TapaHTUIHOTO CpoKa WIM CpoKa
TOLHOCTU.

B oTHoOmeHMM TOBapoOB, Ha KOTOpble TapaHTUIIHbIE CPOKU WM CPOKM TOMHOCTM He
YCTaHOBJIEHBI, TIOTPEOUTEb BIIpaBe IPeIbsIBUTh YKa3aHHbIe TpeOOBaHMS, €CIM HeOOCTaTKU
TOBApOB OOHApY)KeHbl B pPasyMHbI/ CPOK, HO B Tpeenax IBYX JIET CO THS Tepemauu Ux
TOTPeOUTETI0, ecu O6oJiee IJIUTEeIbHbIE CPOKYM He YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

2. TapaHTUITHBI CPOK TOBApPa, a TAKKe CPOK €ro CAYKObI UCUMCISIETCS CO THS Iepemadyy ToBapa
MOTPeOUTeNTI0, eci MHOe He IpefyCMOTpeHO JoroBopom. Eciu neHb mepenaun yCTaHOBUTH
HEBO3MOXXHO, 3T CPOKM UCUUCISIIOTCS CO JHS M3TOTOBJIEHMSI TOBapa.

J7isT ce30HHBIX TOBApoB (00YBM, ONEXObI M MPOUMX) ITU CPOKU MCUUCISIOTCS C MOMEHTa
HACTYIUIEeHUSI COOTBETCTBYIOIETO0 Ce30Ha, CPOK HACTYIUIEHUSI KOTOpPOTO OIpeaessieTcs
COOTBETCTBEHHO cyOobekTamMyu Poccuitickoit demepauyy MCXOAS U3 KIMMATUYECKUX YCIOBUIL
MeCTa HaXOKIeHUs TOTpeduTeei.

[Tpu popaske TOBapoOB I10 00pa3iiaMm, I10 IMOUTe, a TAKKe B CJIyYasixX, €C/IM MOMEHT 3aK/TIOUEHMS
JIOTOBOpA KYTUIM-TIPOAAKM ¥ MOMEHT Ilepelauy ToBapa MoTpedbuTeio He COBIAaloT, 3TU CPOKU
MICUMC/ISIIOTCSI CO THSI AOCTaBKM ToBapa mmotpeburenio. Eciay moTpe6uTess AyuiieH BO3MOKHOCTH
JICIIOJIb30BaTh TOBAP BCJIEACTBME OOCTOSITENILCTB, 3aBUCAILINX OT POJAAaBIA (B YACTHOCTH, TOBAp
HYKIAeTcsl B CIIeIMaJbHOI YCTaHOBKe, IIOOKIIOUEHMM UIM cOOpKe, B HeEM MMEIOTCS
HEJIOCTATKM), TAPAHTUITHBIN CPOK HE TeYeT A0 YCTPAHEeHMS IPOAaBLIOM TaKMX OOCTOSITEILCTB.
Ecn neHb mocTaBKM, YCTAHOBKM, MOAKIIOUEHMS, COOPKYM TOBapa, yCTpaHeHUST 3aBUCSIIUX OT
IPOJAaBLA OOCTOSITENLCTB, BCIEACTBME KOTOPBIX IMOTPEOUTENIh HE MOXKET MCIIONb30BaTh TOBAP
[0 HAa3HAUeHMIO, OMpede/MTb HEBO3MOKHO, 3T CPOKM MCUMCISIOTCS CO AHS 3aKII0UeHMUs
JOrOBOpPA KYIUIM-TIPOOAKN.

A63arr uckioueH ¢ 21 gekabps 1999 roga ®enepanbHbiM 3aKOHOM OT 17 gekabps 1999 roga N¢
212-®3. - CM. IpeapIayIIyI0 peaaKkIiio.

CpOK rOZHOCTYM TOBapa OIpeaessieTcsl IEPUOAOM, MCUMCISIEMBIM CO THS M3TOTOBJIEHMS TOBapa,
B TeUeHMe KOTOPOro OH MPUIOJeH K MCITOJIb30BAaHUIO, MM AATONM, 10 HACTYIUIEHUS] KOTOPOIi
TOBap MPUTOAEH K UCIOIb30BaHMUIO.

HpO,I[O.TDKI/ITeI[bHOCTb CpOKa TIOAHOCTM TOBapa HOO/DKHA COOTBETCTBOBATH 00s13aTeIbHBIM
Tp660BaHI/IHM K 6e30MIacHOCTH TOBapa.

3. l'apaHTHUiiHbIE CPOKM MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIME M3MEeNIUSI U COCTaBHbIE
YacTM OCHOBHOrO ToBapa. ['apaHTHiiHbIe CPOKM HAa KOMIUIEKTYIOIIME M3AeNNsT U COCTaBHbIE
YaCTU UCUUCIISIFOTCS B TOM 3Ke TTOPSIIKe, UYTO ¥ rapaHTUIHBIN CPOK Ha OCHOBHOM TOBap.

FapaHTuiiHbIE CPOKM HA KOMIUIEKTYIOIIVE U3IeIMsl M COCTaBHbIE YaCTM TOBapa CUMUTAIOTCS
pPaBHBIMM TapaHTUITHOMY CPOKY Ha OCHOBHO€ U3Je/ne, ec/ii MHOe He YCTAHOBIEHO JOTOBOPOM.
B coryuae, eciM Ha KOMIUIEKTYIOIIee WM3[eaue M COCTaBHYI YacThb TOBapa B JOroBOpe
YCTaHOBJIEH TapaHTUIHBINA CPOK MeHbIIel MPOAO/KUTETIbHOCTI, YeM TapaHTUIHBII CPOK Ha
OCHOBHOe WM3[iefue, IIOTPeOuTeNb BIIpaBe MPEIbSIBUTh TpeOOBaHUSI, CBSI3aHHbIE C
HeJIOCTAaTKaMM KOMIUIEKTYIOIIErO U3AEJNsI ¥ COCTaBHOI YacTy TOBapa, Mpy UX OOHAPYXKeHUM B
TeueHMe TapaHTUIMHOTO CpOKa Ha OCHOBHOe Wu3Jeiue, eciuM MHOe He IIpegyCMOTPEeHO
IIOTOBOPOM.
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Eciv  Ha  KOMIUIEKTymOIlee  M3[eaue  YCTAaHOBJAEH TapaHTUIHBI  CpPOK  Oosblleii
MPOJOJDKUTENIbHOCTY, UYeM TapaHTUIHBIA CPOK Ha OCHOBHON TOBap, NMOTpeOUTenb BIIpaBe
NpeAbSIBUTh TPeOOBAaHMSI B OTHOIIEHMM HEAOCTATKOB TOBapa IPU YCIOBUM, UTO HEAOCTATKMU
KOMIUIEKTYIOIIEro Mu3nenus OOHApyskeHbl B TeueHMe TapaHTUITHOTO CpOKa Ha 3TO M3Jenue,
He3aBJICYMO OT MCTeUYeHMs TapaHTUI{HOI'O CPOKa Ha OCHOBHO TOBAap.

4. Cpoku, yKa3aHHble B HAacCTOSIIEN CTaThe, AOBONSTCS OO CBeAEHMS IIOTPeOUTeNs B
MHDOpMaIMM O TOBape, IPEeAOCTaBISIEMO IOTPEOUTENTI0 B COOTBETCTBUM CO cTaTrbeil 10
HacTosILero 3akoHa.

5. B cyuasx, Korma mpeayCcMOTPeHHBIN TOTOBOPOM TapaHTUIHBIN CPOK COCTAB/ISIET MeHee IBYX
JIeT ¥ HeJOCTaTKM TOBapa OOHAPY>KeHbI ITIOTPEOUTEIEM 10 UCTEUeHUM TapaHTUIMHOTO CPOKa, HO
B TMpedenax MOBYX JieT, TMOTpeOuTenb BIIpaBe IIPedbsiBUTh MPOMAABIY (M3TOTOBUTEIIO)
TpeboBaHMS, NpeayCMOTpeHHble cTaTbeii 18 HacTosero 3akoHa, €eCau JOKaXeT, 4TO
HeJIOCTAaTKM TOBapa BO3HUKIIM A0 €ro mepegauy MoTpeoduTeso Win 1o MpUIMHaM, BOSHUKIINM
JI0 3TOrO MOMEHTA.

6. B ciryuae BbISIBJIEHMS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IOTPeOUTENb BIIpaBe MPeabsiBUTD
M3rOTOBUTENIO (YIIOJTHOMOYEHHOJ OpraHu3aluy WM YIIOTHOMOYEHHOMY MHAVBUAYATbHOMY
MpeINPUHUMATENI0, MMIIOpTepy) TpeboBaHue O 06e3BO3ME3JTHOM YCTPaHEHUM TaKuX
HEJIOCTAaTKOB, €CIM IOKaKeT, UYTO OHM BO3HMKIM IO Tepefauy TOBapa MOTPeOUTeN0 WK IO
MIPUYMHAM, BOSHMKIIVM [0 9TOI0 MOMEHTA. YKa3aHHOe TpebOoBaHMe MOXKET ObITh IPEIbsSIBICHO,
eI HeOOCTaTKM ToBapa OOHapy)KeHbI IO MCTEeUEeHUM IBYX JIeT CO IHS Ilepemadyy ToBapa
MOTPeOUTENTI0, B TEUEHME YCTAHOBJIEHHOTO HA TOBApP CPOKA CITYKObI MM B TeUEHME JECSITHU JIET
CO OHSI Tlepemauyy ToOBapa IIOTPeOMTEN0 B CAydyae HEYCTAHOBJIEHMSI CPOKa CIyKObl. Ecin
yKa3aHHOe TpeboBaHMe He VIOBJIETBOPEHO B TeueHMe [BaAllATM [OHEl CO JHS ero
NpeIbsIBIEHUSI TOTpebuTeNieM WiX OOHAPYKEHHbIVi MM HEIOCTaTOK TOBapa SIBJISETCS
HEYCTPaHMMbBIM, IIOTPeOUTENb II0 CBOEMY BbIOOPY BIIpaBe IIPeObSIBUTh WM3TOTOBUTEIIO
(YTIOTHOMOY€EHHO¥ OpraHu3alun W YIIOJITHOMOYEHHOMY VHAVBUAYATbHOMY
MpeanpyuHUMaTeN0, UMIIOPTEPY) MHbIe MPeayCMOTPeHHble MYHKTOM 3 cTaTbhy 18 HacTOSIIero
3akoHa TpebGOBaHMSI MM BO3BPATUTh TOBAp M3TOTOBUTENIO (YIIOTHOMOYEHHOJ OpTaHM3aluu
WIM YIIOTHOMOYEHHOMY MHAMBUIYAJIbHOMY IPEeAIPMHMMATENI0, UMIIOPTEPY) M MOTPEOOBATH
BO3BpaTa YIJIaueHHO JeHEeKHO CYyMMBbI.

Crartbs 20. YcTpaHeHue HeOCTaTKOB TOBapa M3rotoBuTtenem (npopgaBUomM,
YI'IOHHOMO‘-IeHHOVI opraHusauMeﬁ nnnm ynosiHOMo4eHHbIM nHANBUAya/ibHbIM
npeanpuvHUMaTesnieM, UMNOPTEPOM)

1. EciM Ccpok ycTpaHeHMS HeOOCTaTKOB TOBapa He OIllpefeleH B MMUCbMEHHON ¢dopMme
corjialieHueM CTOPOH, 3TU HEeOCTaTKM JO/DKHBI OBITh YCTPaHEHbBI M3TOTOBUTENIEM (TTPOIaBIIOM,
YITOJTHOMOYEHHOI opraHu3aimeit U YIIOJITHOMOYEHHBIM VHIVBUAYATbHBIM
NpearpuHuMaTeeM, MMIIOPTEPOM) He3aMeIJIUTeNIbHO, TO €CTb B MUHMMAJbHBIN CPOK,
O0OBEKTVBHO HEOOXOAVMBIN IJIsi UX YCTPAaHEHUS] C YUeTOM OOBIYHO TMPUMEHSEMOrO CI0co6a.
CpoK yCcTpaHeHUs HeIOCTAaTKOB TOBapa, OIpenesieMblii B MMCbMEHHO Gopme coramieHuemM
CTOPOH, HEe MOXXET ITPEBBIIIATH COPOK ISTh THEIA.

B cnyuae, ecniu BO BpeMs yCTpaHEeHMSI HEIOCTAaTKOB TOBapa CTaHET OYeBUIHBIM, UYTO OHM He
OyIyT yCTpaHeHbI B OIpeIe/IeHHbIN COIIallleHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUMTb
corialieHue O HOBOM CpOKe YCTpaHeHMs HeOOCTAaTKOB ToBapa. I[Ipu 3TOM OTCYTCTBUME
HEeOOXOIVIMBIX JIJISI YCTPaHEeHMs HeJOCTATKOB TOBApa 3aracHbIX yacTeii (JeTaseii, MaTepuaoB),
obopynoBaHMS WM TI0A0OHBIe MPUUYMHBI He SB/SIIOTCS OCHOBaHMEM [JIS 3aK/II0UeHMs
CorjIallieHMsT 0 TaKOM HOBOM CpPOKEe M He OCBOOOKHAIOT OT OTBETCTBEHHOCTM 3a HapylleHue
CpOKa, OIpeie/IeHHOTO CoTvIallleHeM CTOPOH ITlepBOHAYaabHO.
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2. B oOTHoOIIEHuMM TOBApPOB [IJIUTEIbHOIO IIOJIb30BAHMSI M3TOTOBUTE/b, IIPOAABEL] JMOO
YIIOTHOMOYEHHAsl OpraHmu3anys Wiu yIOoJHOMOUYEeHHbI MHAMBUAYIbHbIN MpeanpyuHUMAaTe b
00s13aHbI MPU TPEIbSIBIEHUM MOTpeOuTeIeM YKa3aHHOTO TPeOOBaHMSI B TPEXTHEBHbBIN CPOK
0e3BO3ME3QHO IPEAOCTAaBUTh IIOTPEOUTENI0 Ha IEepuoJ PEMOHTAa TOBAp OJIUTEIbHOTO
MOJb30BaHMsI, OO0JAJAIOIINI 3TMMU K€ OCHOBHBIMU IIOTPEOUTETbCKMMM CBOJICTBAMM,
obecrieunB IOCTAaBKY 3a CBOI1 cueT. [lepeueHb TOBAPOB IJINTEIbHOIO MOJIb30BAHMS, HA KOTOpbIE
yKa3aHHOe TpeboBaHMe He pacIipoCTpaHseTcs, ycTaHaBauBaeTcs: [IpaBuTenbcTBOM Poccuiickoit
denepanyun.

3. B ciayyae ycTpaHeHMsl HEOCTAaTKOB TOBapa rapaHTMIfHBII CPOK HAa HETO IPOMJIEBAeTCsl Ha
Tepuofl, B TeUeHMe KOTOPOTO TOBAp He MCIIOMb30Ba/ICSI. YKa3aHHBIN TMepUO VCUUCTSIETCS CO
IIHST oOpalleHus] MoTpeduTeNst ¢ TpeboBaHMEM 00 yCTpaHeHUM HeHOCTaTKOB ToBapa M0 IHS
BbIIaUM €ro II0 OKOHYaHMM peMoOHTa. IIpu BbIJaue TOBapa WM3TOTOBUTENDb (TIPOMABEL,
YIIOJIHOMOYEHHAasl OpTaHu3alys Miu YIIOTHOMOYEHHBIN MHANBUAYAIbHbIN MTpeanpuHuMaTeb,
MMIIOPTEpP) 00sI3aH MPEeAOCTaBUTh B MMCbMEHHOV (opme MOTpebuTento MHGOpMaILio O JaTe
obpaleHust MOTpeduTeNss ¢ TpeboBaHMEM 00 YCTpaHEHUM OOHApPYKeHHBIX MM HEIOCTaTKOB
TOBapa, O JjaTe Iepenayy ToBapa MOTpebuTeseM AJis yCTpaHEeHsT HeOCTaTKOB TOBapa, O JaTe
yCTpaHeHUsT HeMOCTAaTKOB TOBapa C MX OMMCaHMEM, 00 MCIIOIb30BAaHHBIX 3alacHbIX YaCTSIX
(metansix, MaTepuasax) ¥ O AaTe BbIAAUM TOBapa IOTPEOUTENI0 MO0 OKOHYAHUM YCTPAHEHMUS
HEeJ0CTaTKOB TOBapa.

4. Ilpu ycTpaHeHUM HeIOCTATKOB TOBapa IMOCPeNCTBOM 3aMeHbl KOMIUIEKTYIOIIETO U3Ie s I
COCTaBHOJ YacTM OCHOBHOIO M3Aeus, Ha KOTOpPbIE€ YCTAHOBJIEHbI TapaHTUITHbIE CPOKM, Ha
HOBbIe KOMILJIEKTYIOIEee M3/Ie/Iie WIM COCTaBHYIO YaCTh OCHOBHOTO M3[Ie/MS YCTAaHABIMBAETCS
rapaHTUIHBIA CPOK TOM >Ke IPOAO/IKUTENbHOCTM, YTO M Ha 3aMeHeHHble KOMILIEKTYIoliee
M3Je/1e WIM COCTaBHYIO YaCTh OCHOBHOTI'O M3/Ie/INsl, €CIM MHOE He MPeIyCMOTPEHO JOTOBOPOM,
Y TaPaHTUITHBIN CPOK UCUMCISETCS CO THS BbIIAUM ITOTPEONUTENII0 STOrO TOBapa M0 OKOHYAHUM
PeMOHTA.

Cratba 21. 3ameHa ToBapa HeHag/1exalyero Kayecrea

1. B ciryuae o6HapyskeHMsI TOTPeObUTEIEM HEIOCTATKOB TOBapa U MpeabsiBeHMs TpeOOBaHMS O
€ro 3aMeHe IIpoaaBel] (I/IBI‘OTOBI/ITE)Ib, YIIOJIHOMOYE€HHAs OpraHmn3anusa Mjin YHOJIHOMOLIEHHBIVI
VHAVBUAYAIbHBIN TpeAIpuHMUMAaTe/b, UMIIOPTEP) 00si3aH 3aMeHUTb TaKOil TOBAp B TeueHUe
ceMun ,H,Hef/'l CO OHS TIIpedbdAB/IEHUS YKA3aHHOIO Tpe6OBaHI/IH HOTpe6I/ITEJIEM, a IIpn
HEOOXOIMMOCTY  [OMOJHUTENbHOW ITPOBEPKM KauvecTBa TaKOro ToBapa IIPOAABIIOM
(U3TOTOBUTENEM, YIIOTHOMOUYEHHOI OpTraHu3aluein Uian yrioJHOMOYEHHbIM MHAUBULYAJIbHBIM
MmpegrnpuHumMaTe;IeM, I/IMI'IO[)TepOM) - B TeueHune aBaAalaTu ,ELHEI‘/I CO OHA IIpeabsaABI€HUS
YKa3aHHOTO Tpe6oBaHUS.

Ecum y mpopmaBuia (M3roTOBUTENISI, YIIOJIHOMOYEHHOJ OpPraHM3anyy MM YIIOJTHOMOYEHHOTO
VHIVBUAYAJbHOTO TIPEeAINpUHMMATENSI, MMIIOPTEPAa) B MOMEHT IIPEIbSIBIEHUSI TPeOOBaAHMS
OTCYTCTBYeT HeOOXOOMMBIN [IJI1 3aMeHbl TOBap, 3aMeHa JO/KHA ObITh IIPOBeIeHa B TeUeHMe
Mecsila Co JHS IpeabsBAeHNS TaKOro TpeboBaHMUS.

B paitonax KpaitHero CeBepa 1 MpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOoBaHMe MOTPeOUTENS O
3aMeHe ToBapa IOAJIEKUT YAOBJIETBOPEHMUIO IO €ro 3asiBJ€HUI0 B CPOK, HEOOXOAVIMBI st
ouepenHON MOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3T paliOHbI, B CAy4ae OTCYTCTBUSI Y
npojaBlia  (M3TOTOBUTENIS, YIIOJHOMOYEHHO}  OpraHu3aluyu WIM  yYIOJTHOMOUYEHHOIO
VHAVBUAYAJbHOTO MpeAIpUHMUMATENISI, UMIIOpTepa) HeOOXOAMMOTO [JisT 3aMeHbl TOBapa Ha
JleHb TIpeIbsIBIIeHMS] YKa3aHHOTO TpeboBaHMS.
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Ecim nist 3ameHbl ToBapa TpebyeTcst 6oj1ee ceMy THeIA, 110 TPeOOBaHMIO ITOTPEOUTEIS TPOJABel]
(M3TrOTOBUTEJIb JINGO YITOTHOMOYEHHAST OPraHU3aIys WM YIIOTHOMOUEHHbBI MHAUBUIYAIbHbIN
NpeAIIpMHMMATE/Ib) B TeUeHMe TPexX OHel CO IHS MpeabsBIeHNus TpeGoBaHMs O 3aMeHe ToBapa
06s13aH 6€3BO3ME3IHO IIPeJOCTaBUTh IIOTPEOUTENI0 BO BPpeMEHHOe I0/b30BaHMe Ha I1epuoj
3aMeHbl TOBap JJIMTEJbHOTO IIOJIb30BaHMsI, OOJaHAIOIIMiA STUMU K€ OCHOBHBIMU
MOTPEeOUTENIbCKMMM CBOJCTBaMM, OOECIIeUMB €ro JOCTaBKy 3a CBOJ CYeT. JTO IpaBUIO He
pacIpoCTpaHSIeTCsI Ha TOBAPbI, IepeuyeHb KOTOPBIX OIPENEIIeTCsI B COOTBETCTBUM C ITYHKTOM 2
ctatby 20 HacToOsIIIero 3akKoHa.

2. ToBap HeHaJJIeKallero KayecTa IO/DKEH ObITh 3aMeHEH Ha HOBbI TOBAp, TO €CTh Ha TOBap,
He OBbIBIINIA B YITOTPEOIEeHUMN.

I[Ipy 3ameHe ToBapa TrapaHTUIHBII CPOK MCYUCISIETCS 3aHOBO CO JHS Iepenauu ToBapa
IOTpeduUTENIO.

Cratbs 22. CpoKM yAOB/ETBOPEHUA OTAENbHbIX TPe6oBaHMM noTpebutens
TpeboBaHMsS TIOTpebUTENsT O COpa3sMepHOM YMeHbIIeHUM TIOKYITHO IleHbl TOBapa,
BO3MeIeHU!M PACXOJ0B Ha MCIIpaBJI€HMEe HEeIOCTAaTKOB TOBapa IMOTpeOuTeneM WM TPeTbUM
JIUIIOM, BO3BpaTe yIIaueHHO 32 TOBap AeHEKHO CYMMBI, a Takke TpeboBaHMe 0 BO3MellleHUM
YOBITKOB, TPUUMHEHHBIX ITOTPEOUTENIO BCIeACTBIE TTPOLaKM TOBapa HeHa lexKallero KauecTsa
b0 TMpenoCTaBieHMs] HeHajjiexalleit MHpopmaluy o ToBape, MOAJIEXKAT YIOBIETBOPEHUIO
MMPOAaBIOM (M3TOTOBUTEEM, VIIOJIHOMOUYEHHONM OpraHm3anyeil Win YIOJIHOMOYEHHbIM
VHAUBUAYAJIbHBIM I[peAIlpUHMMAaTe/eM, MMIIOPTEpPOM) B Te4yeHMe [eCsITU [Heil CO [OHS
TpeIbsIBII€HNST COOTBETCTBYIOIIETO TPeOOBAHMSI.

Cratbsa 23. OTBEeTCTBEHHOCTb Npoaasua (M3srotosButens, ynoIHOMOYeHHOW
opraHunsauvm nan ynosiHoMmovdeHHoro mHamBuayasibHoro npeanpvnHumartens,
MMnopTepa) 3a NPOCPOYUKY BbINOSIHEHUA TpeboBaHUN NoTpebuTens

1. 3a Hapy1IeHMe NpeayCMOTPEHHbIX cTaTbsiMu 20, 21 u 22 HacTos1ero 3aKOHa CPOKOB, a TAKXKE
3a HEeBbITIOJIHEHMeE (3a1€P3KKY BBITTOJIHEHMS) TPeOOBaHMS MTOTPeOUTENISI O MPeloCTaBIeHU eMy
Ha T[epuon peMOHTa (3aMeHbl) aHAJOTMYHOIO TOBapa Mpojasell (M3rOTOBUTEID,
YIIOJIHOMOYEeHHAasi OpraHu3anusl Win yIoJHOMOYEHHbIV MHAUBUAYAJIbHbBIN NpeIIpUHUMATENb,
MMIIOPTEp), AOMYCTUBIINI TaKyue HapylIeHWs, YIIauMBaeT MOTPeOUTEeN0 3a KaXKIblil IeHb
IIPOCPOYKY HEYCTOMKY (MIeHI0) B pa3Mepe OLHOrO IIPOLeHTa LieHbl TOBapa.

LleHa ToBapa orpefensieTcsl, MCXOMsl U3 ero IeHbl, CYIeCTBOBaBIleif B TOM MecTe, B KOTOPOM
TpeboBaHMe TOTpeOuTEeNss MOMKHO ObLIO OBITH YIOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEJIEM,
YIIOJTHOMOYEHHOJ opraHu3aiei UIn YIIOJTHOMOYEHHBIM VHIUBUIYATbHBIM
NpearnpyuHuMaTeieM, MMIIOPTEPOM), B J€Hb JOOPOBOJbLHOIO VIOBJIETBOPEHMS TaKOIo
TpeGOBaHMS UM B JeHb BbIHECEHUS CyAeOHOro pelleHMs, eciM TpeboBaHME TOOPOBOIIBHO
YIOBJIETBOPEHO HE OBIIO.

2. B ciyyae HeBbINMOJTHEHMSI TPEOOBAaHUI MOTPEOUTENSI B CPOKU, IIPeOYyCMOTPEHHbIE CTAThSIMU
20 - 22 Hacrosimero 3akoHa, IOTpPeOUTeNb BIIpaBe II0 CBOEMY BBIOOPY IIPeIbSIBUTH MHbIE
TpebOBaHMSI, YCTAHOBJIEHHbIE cTaThell 18 HacTosIero 3akoHa.

Crartbs 23.1. NocneacTreua HapyLeHUsA NPOAAaBLIOM CPOKa nepeaaymn
npeaBapuUTe/IbHO ONJIAYEeHHOro ToBapa noTpeéburento

1.  Horosop KYIUIU-TIPOOaXKN, penyCcMaTpUBaOINUA 00s13aHHOCTD TOTpe6uTesIst
npeaBapuUTEeIbHO OIUIATUTL TOBApP, OO/DKEH COAepXKaTh YCJIOBME O CpOKe Tiepenadyu ToBapa
MOTPEOUTEITIO.
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2. B arydae, ecsin ripoaaBell, IMOMYYMBIINUIT CyMMY IIpeABapUTEIbHOI OIIAThI B OIpeae/IeHHOM
JIOTOBOPOM KYIUIM-TIPOJaKM pa3Mepe, He MCIOMHWI O06S3aHHOCTh II0 Ilepegaye ToBapa
MOTPEOMTE/I0 B YCTAHOBJIEHHBIV TaKUMM JIOTOBOPOM CPOK, ITOTPEOMTENIb IO CBOEMY BbIOOPY
BIIpaBe I0Tpe6oBaTh:

repeiauy OrJiaueHHOTro TOBapa B yCTAHOBJIEHHBI MM HOBbBIN CPOK;
BO3BpaTa CyMMbI IIpeBapuUTeIbHOI OIJIaThl TOBApa, He MepeJaHHOro IIPoIaBIIOM.

[lpy 3TOM mNOTpeOUTENb BIpaBe MOTpPebOBaTh TakXke IIOJHOTO BO3MeIleHUsI YOBbITKOB,
MPUUYMHEHHBIX €My BCIENCTBME HapylleHUs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOIAsKU
CpOKa Tepeaum mpeJBapuUTeTbHO OTVIAYeHHOTO TOBapa.

3. B wiyuae HapymeHus YCTaHOBJIEHHOTO IOOTOBOPOM KYIUIM-IIPOOAXM CpOKa Iepenauu
MpeJBapuUTeIbHO OIJIAYeHHOTO TOBapa IMOTPeOuUTeN0 MpoaBel] yIyiauMBaeT eMy 3a KaK[Iblii
JIeHb IIPOCPOUYKM HEYCTONKY (TIeHM) B pa3Mepe IMOJOBUHbBI MPOLEHTa CYMMbI ITpeaBapuUTEeIbHON
OIlIaThI TOBApa.

HeycToiika (1eHn) B3bICKMBAETCS CO JIHS, KOTZA 10 IOTOBOPY KYIUIM-TIPOJIasku IepeAaya ToBapa
MOTPeOUTENTIO TOJIKHA OblJIa ObITH OCYIIECTB/IEHA, IO THS TMepeaauy ToBapa MoTpeduTeo Uim
0 [HS YOOBJETBOpeHUsT TpeboBaHMS TIOTPeOUTENsT O BO3BpaTe eMmy IIpelBapUTEbHO
VIIJITAY€HHOM M CYMMBI.

CymMMa B3bICKAHHOV TIOTpeb6uTeseM HEYCTOVKM (IIeHM) He MOXEeT IIPeBBINATh CyMMY
NpeJBapUTe/IbHOI OIIaThl TOBApA.

4. TpeboBaHusi MOTpebuUTeNsT O BO3BpaTe yIUIaYeHHON 3a TOBap CYMMBI M O TIOJTHOM
BO3MeIeHM YObITKOB ITOMJIEKAT YIOBJIETBOPEHMIO IIPOAABIIOM B T€UEHME IECSITU IHEN CO THS
TIpeIbsIBII€HNSI COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. TpeboBaHMUsI TOTPeOUTENISI, YCTAHOBJEHHbIE ITyHKTOM 2 HACTOSINEl CTaThyu, He TOJIeskaT
yIIOBJIETBOPEHUIO, €C/IM MPOJaBel] JOKaKeT, UTO HapyllleHue CPOKOB Mepefaun MOoTpPeouTesio
MIpeBapUTEIbHO OIJIAYEHHOTO TOBapa MPOU30IIIO BCAEACTBME HEIIPEOAOIUMON CUITbI UIU TIO
BUHE TTOTpeOUTeIS.

Cratbs 24. PacueTbl ¢ noTpebutenem B cny4yae npuobpeTeHns UM ToBapa
HeHaaneXxauwjero Kavyecrea

1. Ilpmn 3aMmeHe TOBapa HeHaAIeXxalllero Ka4ecTsa Ha TOBAP 3TOM 3Ke MapKy (3TUX K€ MOIeNN U
(unu) apTUKy/a) IepepacyeT LieHbl TOBapa He IMPOU3BOAUTCS.

2. IIpu 3aMeHe TOBapa HeHaJJjexalllero KauyecTBa Ha TaKo Xe TOBap APYyrov Mapku (MOnenu,
apTuKyia) B Cllyyae, ewIM LieHa ToOBapa, IIOJJIeKalllero 3aMeHe, HMXKe IeHbl TOBapa,
MpeI0CTaB/IeHHOTO B3aMeH, MOTpebuTeNb NO/KeH TOMJIaTUTh Pa3HUITY B LieHaX; B CTyuyae, ecimn
1leHa TOBapa, [oJ1eKalllero 3aMeHe, BhIllle 1leHbl TOBapa, IIPejoCTaB/IeHHOIO B3aMeH, pasHulla
B lleHax BbIIUIauMBaeTcs MOTpebuTento. lleHa ToBapa, nmojjieskaliero 3aMeHe, ornpeesnseTcss Ha
MOMEHT ero 3aMeHbl, a ec/ii TpeboBaHMe NOTPeOuTessT He YAOBIETBOPEHO MPOJABIOM, IleHa
3aMeHsIeMOr0 TOoBapa M 1leHa IlepefaBaeMOro B3aMeH TOBapa OIIpelessiloTCSi Ha MOMEHT
BBIHECEHMS CY[IOM pellleHVs O 3aMeHe TOBapa.

3. B wryuae mnpenbsiBieHus] MHoTpebutesneM TpebOOBaHUSI O COpa3sMEpPHOM YMeHbIIeHUNU
MOKYITHO!M IIeHbl TOBapa B pacyeT MPUHMMAETCS IleHa TOBapa HAa MOMEHT TIPeIbsIBIEHUS
noTpebuTesieM TpeboBaHMUs 00 yileHKe WM, ecM OHO JOOPOBOIbHO He YIOBJIETBOPEHO, Ha
MOMEHT BbIHECEHMSI CYI,O0M peIIeHNsI 0 COpa3MepHOM YMEHbIeHUY TTOKYITHO 1[€HBI.
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4. Tlpu BO3BpaTe TOBapa HeHaAJIEKAIlIero KauecTBa IIOTPeOUTeNb BIIpaBe TpeGOBaTh
BO3MEIIeHNMSI PpasHMUIbI MEXOY LIeHOJ ToBapa, YCTaHOBJIEHHOM [JOTOBOPOM, M LIEHOIA
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOGPOBOJIBHOIO YAOBJIETBOPEHMS] TAKOTO TpeGOBaHMS
WK, ecau TpebGoBaHMe IOOPOBOAbHO HE YOOBJIETBOPEHO, Ha MOMEHT BbIHECEHMUS CYIOM
peleHus.

5. B cryuae BO3BpaTa TOBapa HEHaJJIeXKallero KauecTBa, IPOJAHHOIO B KPEOUT, IIOTPEGUTETIO
BO3BpalllaeTcsl yIJIaueHHasi 3a TOBap [OeHeXHas CyMMa B pa3Mepe IIOralleHHOrO KO [IHIO
BO3BpaTa YyKa3aHHOIO TOBapa KpeauTa, a TakKkKe BO3MeIIaeTcsl IulaTa 3a IpeaocTaBjeHye
Kpenura.

6. B cmyyae Bo3BpaTa TOBapa HeHaJIeXalllero KauecTBa, MPUMOOPeTeHHOTO MOTpebuTeseM 3a
CUeT IOTpeOUTeNbCKOTO KpeauTa (3ajima), mpomaBel 00si3aH BO3BPATUTh ITOTPEOUTENTIO
yIUTAUeHHYI0 33 TOBap JEHEXKHYI0 CyMMYy, a TakKke BO3MECTUTh YIUIAUeHHbIE TMOTpebuTeemM
MIPOIIEHTHI ¥ MHbIE TIJIATEKY I10 OTOBOPY ITOTPeOUTENIHCKOTO KpenuTa (3aiima).

Cratbs 25. NpaBo noTpebutensa Ha o6MeH ToBapa Hag/1eXallero Kayecrsa

1. HOTpe6I/ITeHb BIIpaBe 0OMEeHSITh Hero,I[OBOJIbCTBEHHbIﬁ TOBAp HaaJ/ieXXallero KavyecCcTBa Ha
aHaAJIOTMYHBIN TOBap y MPOAaBIia, Y KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH, eCcau yKa3aHHbII
TOBap He mojoIesn 1o gopme, rabapuram, GacoHy, paciiBeTKe, pa3Mepy Win KOMIUIEKTAIMN.

HOTpE6I/ITeJIb MMeeT IIpaBO Ha obmeH HEIIpOAOBOJJbCTBEHHOI'O TOBApa HaAJIEKallero KayeCTBa
B TeUeHle YeTbIpHaalaT ,Z[H@ﬁ, He CUMTAas AHS ero IOKYIIKN.

O6MeH HenpoJOBOMIbCTBEHHOTO TOBapa Hajjiekallero KauectBa MPOBOAUTCS, €I YKa3aHHbI
TOBap He OBLI B yMOTpebOIeHUM, COXPaHEeHbI €r0 TOBApPHbIN BUJ, TOTPEOUTENbCKME CBOMCTBA,
TJIOMOBI, habpuUHbIe SIPJIbIKM, a TAKKe MMeeTCsI TOBAaPHbIN UeK MM KaCCOBBIN YeK JMb60 MHO
MOATBEPKIAOIINI  OIJIaTy YKa3aHHOTO ToBapa AOKyMeHT. OTCYTCTBME Yy TIOTpeOuTeNs
TOBApPHOTO YeKa WM KacCOBOrO YeKa JMO0 WMHOTO TOATBEPXKIAIONIEr0 OIUIaTy ToBapa
JIOKyMEHTa He JIMIIaeT ero BO3MOKHOCTY CChIIAThCS HAa CBUJIETENIbCKYE TIOKA3aHMSI.

[TepeuyeHb TOBApPOB, He IOAJIEKAIINX OOMEHY [0 OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIIEN CTAThe,
yTBepskaaetcs IIpaButenbcTBom Poccuiickoit Denepatiyn.

2. B w1yvae, e aHaJIOTMYHBIN TOBap OTCYTCTBYeT B IIpodake Ha JAeHb OOpalleHus
MOTpeOMUTeNI K IIPOoMaBIly, TOTPeOUTeNb BIIpaBe OTKA3aThCsl OT MCIOHEHUS IOTOBOPa KyTJIy-
Mpojiasku ¥ TOTpebOBaTh BO3BpaTa YIUIAUEHHOW 3a yKa3aHHbBI TOBAp IEHEXKHOW CYMMBbI.
TpeboBaHMe TOTpPeObUTENISI O BO3BpaTe yIUIAUEHHON 3a yKa3aHHbIV TOBAp EHEKHON CyMMbI
TTOJIJIEXKNUT YAOBJIETBOPEHMIO B TEUEHME TPeX IHEN CO THS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuio MOTPedouTessl ¢ MPOAABIOM OOMEH TOBapa MOKET ObITh IMPEIyCMOTPEH IIpU
MOCTYIUIEHMM aHAJIOTMYHOIO ToBapa B Ipopaxy. IIpomaBel; o6si3aH He3aMeIIUTeTbHO
COOOIIUTD MTOTPEOUTEITIO O TTOCTYIUIEHMM aHAJIOTMYHOTO TOBApa B IMPOIAKY.

CraTtba 26. NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
CraTbs yTpaTwia cuiy ¢ 12 nekabps 2007 ropa - ®efepanbHblil 3akoH oT 25 okTsa6pst 2007 roma
N2 234-®3 - cm. TpeabIAYILYI0 peaaKkIio

Cratbs 26.1. [iInCTaHUMOHHbIN cNoco6 npoaaXxku ToBapa
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1. IoroBOp PO3HMYHOI KYILIM-TIPOIAXKNM MOKET OBbITh 3aK/TIOUEH Ha OCHOBAHMM O3HAKOMJIEHMS
IOTpeOuTeNsI C MIpeaJoKeHHBIM ITPOAABIIOM OIMCAHMEM TOBapa IIOCPEICTBOM KaTajOroB,
IIPOCITEKTOB, OYKIETOB, (DOTOCHUMKOB, CPEIICTB CBSI3M (TeJI€BU3MOHHO, [TIOUTOBOI, PaaMOCBI3U
U OPYTUX) WIM UHBIMM UCKIYAKNMMU BO3MOXHOCTb HEIOCPEeACTBEHHOTO O3HAaKOMJIEHMUS
MoTpedbuTeNss ¢ TOBapoM JiMb6O 00pasoM ToBapa IpM 3aKIIOUEHMUM TaKOro JOroBopa
(IMCTAHIMOHHBIN CIIOCO0 IMPOJaKy TOBapa) CIIoco0aMu.

2. TlpomaBuoM [0 3aK/ilOUYeHMs] [OroBopa [O/KHA ObITh IIpefocTaBjieHa IOTPeduTesto
MHbopMaIusi 00 OCHOBHBIX IIOTPEOUTENIBCKUX CBOJMCTBAaX TOBapa, 00 ajapece (mecTe
HaxoXJeHus1) TMpojaBlia, O MeCcTe M3TrOTOBJE€HMSI ToBapa, O IIOJIHOM (QUPMeHHOM
HayMeHOBaHMM (HAaMMEHOBAHMM) TIPOJaBIAa (M3TOTOBUTENS), O IleHe U 00 YCUIOBUSIX
NpMuobpeTeHNs TOBapa, O €Tro TOCTaBKe, CPOKe CITYKObI, CPOKE TOAHOCTU U TapaHTUHOM CpPOKe,
O TIOpSJIKe OIUIaThl TOBapa, a TaKKe O CPOKe, B TeUeHMe KOTOPOro NEeVCTBYeT IpeljioKeHne O
3aKJII0YEeHUN OrOBOpa.

3. TloTpebutenio B MOMEHT [JOCTaBKM ToBapa [O/DKHA OBITh B TMNUCbMEHHON dopme
npefocTasieHa nHbopMalusi 0 ToBape, IpeqycMOTpeHHas ctatbeli 10 HacTosero 3akoHa, a
TakKe MpesycCMOTpPeHHas MyHKTOM 4 HacTosiieil craTby MHGOpMaUMs O MOpsifKe U CpOKax
BO3BpaTa ToBapa.

4. TloTpebuTenb BIIpaBe OTKa3aTbCs OT ToBapa B Jo6oe BpeMsl IO ero repenauu, a IOCie
repesavy TOBapa - B TeUeHMe CeMU THeIA.

B ciyuae, ecniu uHdopmanus o OpsiIKe ¥ CPOKaX BO3BpaTa TOBapa HaJJIeskaniero KauecTsa He
Oblsa TIpeocTaBeHa B MMCbMeHHOM ¢GopMe B MOMEHT JJOCTaBKM TOBapa, MOTpeduTeb BIIpaBe
0TKa3aThCs OT TOBapa B TeYEHMeE TPeX MeCslieB C MOMEHTA Ilepefayy ToBapa.

Bo3Bpar ToBapa Hajjiekaliero KauectBa BO3MOXKEH B CJTyuae, eC/M COXpPaHeHbI ero TOBAPHbIA
BUJI, TIOTPeOUTEIbCKME CBOVICTBA, a TaKKe NOKYMEHT, MOATBEpPXKOAIONMii (aKT U YCIOBUS
MTOKYTIKM YKa3aHHOTO ToBapa. OTCYTCTBME Y TOTPeOUTENST JOKYMEHTA, TOATBEepKaaroIero Gaxkr
M YCIOBMSI TIOKYIIKM TOBapa, He JMIIAeT €ro BO3MOXHOCTM CCbUIATbCSI Ha Jpyrue
JloKa3aTeabCTBa MPMOOpeTEeHNSI TOBapa y JAaHHOTO MPOAaBIa.

[ToTpebuTenb He BIpaBe OTKA3aThCsd OT ToOBapa HAJJIEXAIero KauyecTBa, MMEKIIEro
VMHAVBUAYAJIbHO-OIIpeae/leHHbIe CBOJMCTBA, €C/IM YKa3aHHbBI TOBAp MOKET ObITh MCITO/NIb30BaH
VCKJTIOUMUTETBHO ITPUOOPETAIOIIMM €ro MOTPeOUTENIEM.

[IpM oTKase MOTpPeGUTENsT OT TOBapa IPOAaBel MO/DKEH BO3BPATUTh €My JEHEKHYIO CyMMY,
YIUIAYEHHYIO MTOTPeOUTENEM IO OTOBOPY, 3a UCK/IIOYEHMEM PACXOAOB MPOAABIa Ha JOCTAaBKY
OT IOTpebuTe/is BO3BPAIllEHHOIO TOBapa, He II03[Hee ueM uepe3 [OeciThb OHEeN CO [HS
NpeabIBAeHMS TIOTPEOUTEIEM COOTBETCTBYIOIIEro TPeOOBaHMS.

5. TlocnmencTBus TIpodaskM TOBapa HeHaJeXxallero KadecTBa AVCTAHUMOHHBIM CIIOCOOOM
MPOJaXXM TOBapa VYCTAHOBJIEHBI I[IOJIOKEHUSIMM, IMIPeLyCMOTPEHHBIMM CTaTbaMu 18-24
HACTOSILEeTr0 3aKOHa.

Cratbsa 26.2. NpaBuna npoaaxu otaesibHbIX BUAOB TOBapoOB
HpaBI/IJIa IMpoaa>km OTAECJIbHBIX BMAOB TOBAPOB YCTAHABJ/IMBAIOTCS HpaBI/ITEJIbCTBOM Poccuiickoit
Qenepanyn.
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I'mapa III. 3aiyTa mpaB noTpebduTesne IMpy BhIITOJHEHUN
paboT (OKa3aHMUM YCIYT)

Cratbs 27. Cpoku BbINOSIHEHUSA PAbOT (OKa3aHUA yCnyr)

1. VcnonHutenb o006si3aH OCYIIECTBUTH BbITIOJIHEHME paboThl (OKaszaHMe YCUIYTU) B CPOK,
YCTaHOBHeHHbIﬁ MNpaBMU/JIaMM BBLIIIOJIHEHMA OTAEJIbHBIX BUIOOB pa60T (OKHSaHI/IH OTOEe/IbHBIX
BUIOB YCIYr) MM OOTOBOPOM O BBIITOJIHEHUM PabOT (OKa3aHuM YOIyT). B morosope o
BBITIOJTHEHMM PAOOT (OKa3aHMM YCIIYT) MOXKET IpeayCMaTpMUBaAThCSI CPOK BBITIOMHEHMST pabOThI
(OKa3aHI/IH YC)IVI‘I/I), €I YyKa3aHHBIMU IIpaBMJIaMM OH H€ IPpeayCMOTPEH, a TaKXKe CPOK
MEHbIIIEeN MPOIO/DKUTEIbHOCT, YeM CPOK, YCTAaHOBJIEHHBIV YKa3aHHBIMU IIPaBUIaMM.

2. CpoK BBITIOJTHEHUST pabOThl (OKa3aHMUS YCIYTM) MOXKET OIpPeNessaThCs AATON (IIepuomoM), K
KOTOPOJ [TOJKHO OBITh 3aKOHUEHO BBIMOJHEHMe paboThl (OKa3aHMe YCITyTH), WiK(1) HaToi
(leprogoM), K KOTOPOV UCTIOTHUTENb AO/DKEH TIPUCTYITUTD K BBIMOTHEHNIO PAb0ThI (OKa3aHMIO

YCIYTH).

3. B cnyyae, ecnu BbITIONIHEHME paboThl (OKa3aHMe YCIYTM) OCYIIECTBJSETCS T0 YacTIM
(mocTaBKa MepPUOIMUYECKON TeYaTy, TEXHNUECKoe OOCTyKMBaHMEe) B TeUeHMe Cpoka AEeCTBUS
JIOTOBOpa O BBITIOJIHEHMM paboT (OKa3aHMM YCIYT), [OOJ/DKHBI  MPeIyCMaTpUBaThCS
COOTBETCTBYIOIIME CPOKY (TT€PUO/IbI) BBIMIOJHEHNS TAKMX PAOOT (OKa3aHMUs YCIyT).

[To cornanieHuI0 CTOPOH B JIOTOBOPE MOTYT ObITh ITPeOyCMOTPEHbI TAKKe CPOKM 3aBepIIeHMS
OTIeJIbHBIX 3TAIlOB PaObOThI (IIPOMEKYTOUHBIE CPOKM).

Cratba 28. NocneacreBusA HapyLleHUSI UCMOSTHUTENIEM CPOKOB BbIMNO/THEHUS
paboT (oKasaHus ycnyr)

1. Eciv MCTIOTHUTENb HApYIIWI CPOKM BBITIOJTHEHMST paboThl (OKa3aHMs YCIYTH) - CPOKM Havasia
" (MJIM) OKOHYAHMSI BBITIOJTHEHMSI pabOThl (OKa3aHUS YCAYTM) U (MIM) TIPOMEXKYTOUHbBIE CPOKM
BBITIOJIHEHUS PabOThl (OKa3aHUSI YCAYTM) WIM BO BpeMsl BBITIOJIHEHUsS paboThl (OKa3aHUS
YCIyTM) CTaJI0 OYEBUAHBIM, UTO OHA He Oy[eT BBINOJIHEHA B CPOK, MOTPeOUTETb MO0 CBOEMY
BBIOOpY BIIpaBe:

Ha3HAUUTh UCIIOJHUTEIO0 HOBbIN CPOK;

TIOPYYMTh BBITIOJIHEHME PabOThI (OKa3aHMe YCIYTM) TPETbUM JIMIIAM 3a PasyMHYIO LIeHy MU
BBITIOJTHUTL €e CBOMMM CUJIaMU ¥ TIOTPebOBaTh OT MCIOJHUTENSI BO3MeIeHMs MOHEeCeHHBIX
pacxonoB;

NMOTpe60BaTh YMEHbIIIEHMS IIEHbI 33 BBITIOIHEHME PAabOThI (OKa3aHMe YUIYyTH);
OTKa3aThCsl OT UCIIOMIHEHMS JOTOBOPA O BBIMOJIHEHUM PAOOThI (OKa3aHUU YCITYTH).

[TorpebuTenb BIpaBe MOTPe6GOBATh TAKKE MOJHOTO BO3MEIIEHUST YOBITKOB, IPUMUMHEHHBIX €My
B CBSI3M C HapylleHMEeM CPOKOB BBIIIOJTHEHMSI paboOThl (OKa3aHMs YCIyTHu). YOBITKU
BO3MEIIAIOTCS B CPOKM, YCTAHOBJIEHHbIE IJIS1 YAOBJIETBOPEHMSI COOTBETCTBYIOIIVIX TPEOOBAHMIA
MOTpeoduTeIS.

2. HasHaueHHBIE TIOTpPeOUTEEeM HOBbIe CPOKM BBITIOJHEHMUSI PaOOThI (OKa3aHMUS YCIYTU)
YKa3bIBalOTCS B JOTOBOPE O BBITTOJIHEHUY PabOThI (OKa3aHUM YCITYTH).

B cnyyae mpoCcpouyKyM HOBBIX CPOKOB IOTPeOUTENb BIIpaBe MPeIbSBUTb MUCIIOTHUTENIO MHbIE
TpebOBaHMSI, YCTAHOBJIEHHbBIE ITYHKTOM 1 HACTOSIIIEl CTaTbu.
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3. lleHa BBIMOIHEHHOV PaboThI (OKA3aHHON YCIyTH), BO3Bpaliaemasi IoTpeGUTeNIo Ipu 0TKas3e
OT UCIIOJTHEHMSI LOTOBOPA O BBIMIOJTHEHUM paboThl (OKa3aHMUM YCIIYTU), a TakKe yuuThiBaeMasi
IIpM yMEHBIIEHUM IIeHbl BBIIIOJIHEHHO! paboThl (OKa3aHHOW YCIyTM), OIpenessieTcsl B
COOTBETCTBUM C ITyHKTaMM 3,4 1 5 cTraTby 24 HaCTOSIIEr0 3aKOHA.

4. Tlpr oTKaze OT WCIIOJIHEHMSI JOrOBOpa O BBIIOJIHEHUM pPabOThl (OKa3aHUM YCIYTH)
VICIIOJIHUTE/Ib HEe BIIpaBe TpeboBaTh BO3MeIeHMs CBOMX 3aTpat, MIPOM3BEeIEHHbIX B ITpoIecce
BBITIOJIHEHMSI paboThI (OKa3aHMSI YCIIYTU), @ TAKKe TUIaThl 3@ BHIIIOJIHEHHYI0 paboTy (OKa3aHHYIO
YyOIyTY), 3a MCK/IIOYEHMEeM CIydas, ecau I[OTpeOuTeNb TPUHSUT BBIMIOTHEHHYI0 PpaboTy
(OKa3aHHYIO YUIYTY).

A63a11 uckioueH ¢ 21 gexkabpst 1999 roma ®emepanbHbIM 3aKOHOM OT 17 mekabpst 1999 roma N2
212-®3. - CM. IpepIayIIyI0 peaaKIiio.

5. B cryuae HapylieHMsI YCTAaHOBJIEHHBIX CPOKOB BBITIOJIHEHMS pabOThI (OKa3aHUS YCITYTU) UIU
Ha3HAUeHHBIX IOTpebuTesieM Ha OCHOBAaHMM ITyHKTa 1 HACTOSIIEN CTaThby HOBBIX CPOKOB
VICTIOTTHUTEJTb YIUIauMBaeT MOTPeOUTEeNI0 32 KaskAbIi JeHb (Jac, ecy CPOK OMpeesieH B Yacax)
MIPOCPOUKM HEYCTONKY (TeHI0) B pa3Mepe TpexX IPOILIEHTOB IeHbl BBIMIOJTHEHUSI PabOThI
(OKaszaHusl YCIyTM), @ ewlyM 1ieHa BbIIOJHEeHMs paboThl (OKa3aHMSI YCIYrM) AOTOBOPOM O
BBITIOJTHEHMM PabOT (OKa3aHUM YCIyT) He ompeneseHa - obIleil 1ieHbl 3aKa3a. [JoroBOpoM O
BBITIOJIHEHUM paboT (OKa3aHMUM YCIYT) MeXKAy MoTpebuTesneM U MUCIIOIHUTENEeM MOXKET ObITh
YyCTaHOBJIEH 60Jiee BBICOKMIT pa3Mep HeyCTOMKY (TTeHM).

Heycroiika (TeHs1) 3a HapyllleHue CPOKOB Hauajia BbITIOJIHEHUs paboThl (OKa3aHMUs YCIyTH), ee
3Tana B3bICKMBAETCS 3a KaXKAbIM IeHb (4ac, ecay CPOK OIlpeliesieH B yacax) IMPOCPOUYKU BIUIOTh
0 Havaja BBbINIOMIHEHUsI paboThl (OKa3aHMSI YCIYyTM), ee JTana WIM TpeIbsSIBIeHUS
MoTpebuTesieM TpeboBaHMIA, TPETYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEl CTAaTbMU.

HeycToiika (meHs1) 3a HapylleHue CPOKOB OKOHUYAHMSI BBIITOJTHEHMS PabOThl (OKa3aHUS YCIIYTH),
ee 3Tara B3bICKMBAeTCS 3a KaskAbIii JeHb (4ac, ecjiM CPOK OIpelesieH B vacax) IMPOCPOUKU
BIUIOTb JO OKOHYAHMSI BBITIOJIHEHMSI pabOThl (OKa3aHMS YCIYTH), €e STara MIu MpenbsIBIeHNs
noTpebuTesieM TpebOBaHMIA, IPelyCMOTPEHHBIX TYHKTOM 1 HaCTOSIIEl CTaThM.

CyMMa B3bICKAHHOI MTOTpebMTe/IeM HEYCTOViKM (TTeHM) He MOXKET MPEeBbINIATh 11eHY OTAeTbHOIO
BUIA BBITIOJIHEHMSI pabOThl (OKaszaHUs YCIYyTM) WM OOIIyH I1leHy 3akas3a, eciu IieHa
BBITIOJIHEHMSI OTHEIbHOTO BuAa paboThl (OKa3aHMSI YCIyTM) He OIpefeneHa IOTOBOPOM O
BBITIOJTHEHMM PaboThl (OKa3aHUM YCIYTH).

Pa3smep HeycTOVKM (ITeHM) OTpenensieTcsl, UCXOAs U3 IeHbl BBIMOJHEHMS PabOThl (OKa3aHMS
YOIyTM), a eCIM YyKasaHHas IieHa He OIlpeneieHa, MCXoAsi M3 oO0mieii IieHbl 3aKasa,
CYIIECTBOBABILEI B TOM MeCTe, B KOTOPOM TpeOOBaHMe IIOTPeOUTENISI MO/KHO ObLIO OBbITh
VIOBJIETBOPEHO MCIIOJIHUTEEM B I€Hb JOOPOBOJIHHOIO YAOBAETBOPEHMSI TAKOTO TPeOOBAHMS
VIV B J€Hb BbIHECEHUSI CyIeOHOro pelieHus, ecyiM TpeboBaHMe MHOTpeduTens: J00POBOIbHO
YIIOBJIETBOPEHO He ObUIO.

6. TpeboBaHMsI IOTPeOUTENSI, YCTAHOBJIEHHbIE TYHKTOM 1 HACTOSINEN CTaTbM, HE TOMJIeKaT
YIOBJIETBOPEHMIO, €C/IV UCIIOTHUTENb TOKAXKEeT, YTO HapylleHMe CPOKOB BBIMTOTHEHMUS PabOThI
(OKa3aHUs YUIYTH) TTPOU3OIILIO BC/IEICTBYE HETPEOIOMMMOI CUJTbI MJIU TI0 BUHE MIOTPEeOUTENIS.

Crartbs 29. lNpaBa notpe6urens npm o6Hapy>XeHMU He[OCTaTKOB
BbINO/MHEHHOW PaboTbl (OKa3aHHOMN ycnyru)

1. TlorpebuTens Mmpyu OOGHAPYKEHMM HENOCTATKOB BBIITOJHEHHOW pabOoThl (OKAa3aHHOW YCIyTH)
BIIpaBe 10 CBOEMY BbIOOPY ITOTPebOBaTh:

6e3B03Me3QHOI0 YCTpaHeHMs] HeJOCTAaTKOB BBITIOJIHEHHO paboThl (OKa3aHHOM YCIYTH);
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COOTBETCTBYIOIIETO YMEHbIIEHNS [I€HbI BBITTOTHEHHOI PaboThl (OKa3aHHO YCIIYTH);

6e3B03Me3JHOTO M3TOTOBJIEHMSI APYTOii BEIM U3 OJHOPOIHOTO MaTepuaia TaKOro ke KauecTBa
MM TIOBTOPHOTO BBIMOMHEHMS paboThl. IIpy 9TOM IOTpebuTeNnb 00s13aH BO3BPATUTh paHee
repelaHHyI0 eMy MCIIOJTHUTEeIEM Belllb;

BO3MelleHUA ITOHECEeHHbIX MM PACXOO0B ITI0 YCTPAHEHMIO HEOAOCTAaTKOB BBITIOJIHEHHOM pa6OTbI
(OK&BBHHOVI YCJ'IYI‘I/I) CBOMMM CWJIaMM UJIN TPETbUMMMU JIMLIaMUA.

VrmoBieTBOpeHMe TpeboBaHMII MOTpeOuTenss o 6e3B03Me3THOM YCTpaHEHUM HEIOCTaTKOB, 00
M3TOTOBJIEHUM JPYTOil BEIM MM O TIOBTOPHOM BBITIOTHEHMM PabOThI (OKa3aHMM YCIYTU) He
OCBOOOKIAET MCITOJIHUTENSI OT OTBETCTBEHHOCTM B (pOopMe HEYCTOVKM 3a HapylleHue Cpoka
OKOHYAaHMSI BBITIOJTHEHMSI pAOOTHI (OKa3aHUST YCITYTH).

[ToTpebuTesb BIpaBe OTKA3aThCsSI OT UCIIOJHEHMS JOTOBOPA O BBITIOJIHEHMM PabOThl (OKa3aHUM
yCIyTi) U MOTPeboBaTh MOJHOIO BO3MelleHMs! YObITKOB, eI B YCTAaHOBJIEHHBI yKa3aHHbBIM
JIOTOBOPOM CPOK HEHOCTAaTKM BBIMIOTHEHHOV pPabOThl (OKAa3aHHOW YCIYTM) HE YCTpaHEeHbI
ucronuutesneM. IloTpe6uTenb Takke BIIpaBe OTKAa3aTbCs OT MCIOJAHEHUS] AOroBOopa O
BBITIOTHEHMM PAOOTHI (OKa3aHMM YCIYTH), eC MM OOHapyKeHbI CylIeCTBeHHbIe HeLOCTATKU
BBITIOJIHEHHOJ Pab0ThI (OKAa3aHHOV YCIYTU) WK MHBIE CYLIeCTBeHHbIE OTCTYIUIEHUS OT YCIOBUIA
JIloroBopa.

[ToTpebuTesb BlIpaBe MOTPEOOBATH TAK)KE TTOJHOTO BO3MEIIEHMS YOBITKOB, TPUUYMHEHHBIX €MY
B CBSI3Y C HEAOCTATKAaMM BBITIOJTHEHHOV paboThl (OKa3aHHO yciayru). YOBITKM BO3MEIIAIOTCS B
CPOKM, YCTaHOBJIEHHbIE [IJIsI YOBJIETBOPEHMSI COOTBETCTBYIOIIMX TPeOOBaHMII TTOTPeOUTEIIS.

2. lleHa BBIMIOJIHEHHOI paboThl (OKA3aHHON YCIYTH), BO3BpallaeMasi IIOTPeOUTeNI0 IIPU OTKase
OT MCITOJIHEHUSI TOTOBOPA O BBIMIOJHEHMM PaboThl (OKa3aHUM YCIYTH), a TaKKe YUMTbIBaeMast
IIpM yMEHBIIEHUM I1IeHbl BBIIIOJIHEHHON paboThl (OKa3aHHOW YCIYTM), OIpenessieTcsl B
COOTBETCTBUM C ITyHKTaMM 3,4 1 5 cTaThy 24 HACTOSIIIErO 3aKOHa.

3. TpeboBaHMs1, CBSI3aHHbIE C HEJOCTATKAMM BBIIIOJIHEHHOJ paboThl (OKa3aHHOM YCIyTH), MOTYT
ObITh TIPeAbSIBIIEHBI TIPU MPUHSITUM BBITIOTHEHHOJ paboThl (OKa3aHHOM YCIYTM) WMIM B XOfe
BBITIOJIHEHMS paboThl (OKa3aHMs YCIIYTH) JIMOO, eCIM HEBO3MOXKHO OOHAPYKUTDb HEJIOCTATKY TIpU
TIPUHSITUM BBITIOJTHEHHOJ paboThl (OKAa3aHHOV YCIYTH), B TeUeHMEe CPOKOB, YCTAaHOBJIEHHBIX
HACTOSIIVM ITyHKTOM.

[TorpebuTenb BIIpaBe MPEIbSIBIASIThL TPEOOBAaHMS, CBSI3aHHbIE C HEOOCTATKAMM BBIMIOJTHEHHOI
paboThl (OKa3aHHO YCIYTH), /I OHM OOHapY>KeHbI B TeUeHMe TapaHTUITHOTO CPOKa, a TIpU ero
OTCYTCTBMM B PasyMHBIIi CPOK, B IIpeaeiax ABYX JIET CO OHS IIPUHSITUSI BHIMOJTHEHHOI PabOThI
(OKa3aHHONM YCAYTM) WIM MSTU JIeT B OTHOIIEHMM HEOOCTATKOB B CTPOEHUM U MHOM
HEeJIBMKMMOM MMYIIECTBe.

4. VicnonmHuTENb OTBEYaeT 3a HENOCTaTKM pPAbGOThI (YCAyTM), HA KOTOPYH HE YCTAHOBJIEH
rapaHTUITHBIN CPOK, €C/IM MTOTPEOUTENb TOKasKET, YTO OHM BO3HMKIIM 10 €e MIPUHSITUS UM WK
110 MPUYMHAM, BOSHUKILMM 0 5TOr'0 MOMEHTA.

B oTHomeHuM paboOThI (YCIYTM), Ha KOTOPYI YCTAHOBJIEH TapaHTUITHBINA CPOK, MCITOJHUTEIb
OTBEYAET 3a ee HeIOCTAaTKM, eCJIM He TOKAaXKeT, YTO OHY BO3HUK/IM TIOC/TE MPUHSITUSI pabOoThI
(yoryru) ToTpebuTesnieM BCIENCTBME HapyIIeHMsS UM TIpaBWI MCIOAb30BaHMUSI pes3ysbTaTa
paboThI (YCIYTH), I CTBUI TPEThUX JIUILL MUY HETIPEOIOTVIMO¥ CUJIBI.
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5. B cyuasx, Koraa nmpegycMOTPeHHbIN TOTOBOPOM rapaHTUIHbBIN CPOK COCTaB/IsSeT MeHee JBYX
ngeT (MSATU JIeT Ha HeABIDKMMOE MMYIIEeCTBO) M HeNOCTAaTKM paboThl (YUIyTH) OOHApYKeHbI
MOTpeOMTe/IeM I10 MCTEUEeHMM TapaHTUITHOIO CpOKa, HO B IIpefesax OBYX JieT (IISITU JIeT Ha
HeJIBMKMMOE MMYIIECTBO), ITIOTPeOUTeIb BIIpaBe MpeabsiBUTh TPEOOBAHMS, ITPeayCMOTPeHHbIe
IIYHKTOM 1 HacCTOsIIEei CTaTby, eCyIM AOKaXKeT, UTO TaKue HeLOCTATKM BO3HUKIU O MIPUHATUS
MM pe3yJyibTaTa paboThl (YOIYTH) MU IO IPUUMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

6. B wlyyae BbISIBI€HMSI CYILIECTBEHHBIX HEIOCTATKOB pabOThI (YCIyru) MoTpebuTeNlb BIIpaBe
MPEIbSIBUTh UCIIOTHUTENI0 TpeboBaHMe O 6e3BO3ME3JTHOM YCTPAaHEHMM HEeJOCTAaTKOB, eCu
JIIOKa)XKeT, UTO HEeNOCTATKM BO3HUKIM IO MPUHSTUS UMM pe3yjbTaTa padboThl (YCIYTM) WIKM TI0
MPUYMHAM, BOSHUKIIMM [0 3TOTO0 MOMEHTa. OTO TpeboBaHMe MOXKET ObITh ITPeIbSIBIIEHO, eC/u
Takue HeNOCTaTKM OOHApyKeHbl II0 MWCTeUeHUM JBYX JieT (MSATU JieT B OTHOILIEHUMU
HeJIBMKMMOTO MMYIIECTBA) CO JHS MPUHSITHUSL pesysbraTa paboThl (YCIYTM), HO B Ipedenax
YCTaHOBJIEHHOTO Ha pe3y/lIbTaT paboThl (YCIYTH) CPOKa CAYXKObI MM B TeUeHMe JAEeCSITU JIET CO
JTHS IPUHSITUS pe3yabTaTa padboThl (YCIYIHM) IMIOTPeOUTeIeM, eC/ii CPOK CTYKObI He YCTaHOBJIEH.
Ecmm nmaHHoe TpeboBaHMe He YAOBJIETBOPEHO B TeueHMe IBaAIaTHM OHEN CO JHS €ero
NIpeIbsBIA€HNUST TIOTpeOUTeNeM Wi OOHapy>KeHHBbI/I HENOCTAaTOK SIBASETCS HEeyCTPaHUMbBIM,
MOTPe6UTENTb TIO CBOEMY BBIOOPY BITpaBe TPeOOBATh:

COOTBETCTBYIOILIET0 YMEHbIIEHMS 11eHbI 32 BBITIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MeIlleHNsI [TOHEeCeHHBIX MM PacxXxoloB IO YCTPaHEHMIO HeOOCTAaTKOB BHITTOTHEHHON paboThI
(OKa3aHHOJ YCJIYTM) CBOMMM CUJIAMU WJIU TPETbUMM JIUIIAMU;

OTKa3a OT MCIIOJIHEHUS AOTOBOpPA O BBITIOJHEHUM PabOThI (OKa3aHUM YCIYTM) U BO3MeEIEeHUSI
YOBITKOB.

Cratbs 30. CpoKM yCTpaHEHUS He[OCTaTKOB BbINO/IHEHHON PaboThbl
(okasaHHOM ycnyru)

HemoctaTky paboThl (YCIYrM) HO/KHBI OBITH YCTpaHEHbI MCIIOMHUTENEM B Pa3yMHBIN CpOK,
Ha3HAYeHHbBI ITOTPeOUTEIEM.

A63a1 uckmoueH ¢ 21 gekabps 1999 roga ®enepanbHbIM 3aKOHOM OT 17 gekabps 1999 roga N¢
212-®3. - CM. IpeapIayIIyI0 pPeIaKkInio.

HasHauyeHHBbII HOTpe6I/IT€]I€M CPOK YCTpaHE€HM HEJOCTATKOB TOBAPA YKA3bIBA€TCA B AOTOBOpE
Ui B MHOM IIOAIIMCBIBAEMOM CTOPOHaMM OOKYMEHTE oo B 3adBJ/IeHM, HaAIIpaBJIEHHOM
HOTpE6I/ITe.TIeM MCITOJIHUTEJIO.

3a HapylleHue IPeayCMOTPEHHBIX HACTOSIIEN CTaTbeli CPOKOB YCTPAaHEHUSI HEeOOCTATKOB
BBITIOJTHEHHOJ pPaboThl (OKAa3aHHOWM YCOIyTM) MCIIOJHUTENb YIUIauMBaeT TMOTpPeOuTeno 3a
KaXIblil [eHb IIPOCPOUYKM HEYCTOWVKY (IIeHI0), pasMep U IOPSILOK MCUMCIEeHUSI KOTOPOM
OTpefensiioTCs B COOTBETCTBUM C ITYHKTOM 5 cTaTbu 28 HACTOSAIIETO 3aKOHa.

B Cydyae HapylmieHMs YKa3aHHBIX CPOKOB HOTpE6I/IT€JIb BIIpaBe IIpeOdbABUTHL MCIIOTHUTEIIO

MHbIe TpeOOoBaHMs, IPeyCMOTPeHHbIe IMyHKTaMu 1 1 4 cTaTbu 29 HacTosIero 3akoHa.

CraTtba 31. Cpoku yaoBneTBOpeHUS oTaeNbHbIX TpeboBaHUii noTpebutensa
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1. TpeboBaHust TOTpedbUTENST 00 YMEHbIIEHMM II€HbI 3a BBIIIOJHEHHYI0 PaboTy (OKa3aHHYIO
YCIyTy), O BO3MeEIlleHMM PacXofoB I10 YCTPAaHEHMIO HEeOOCTAaTKOB BBITIOJHEHHO} paboThl
(OKa3aHHOI yCIIyTu) CBOMMMU CUJIAMU WM TPEThbUMM JIMIIAMU, @ TAK’Ke O BO3BpaTe yIylaueHHOM
3a paboTy (YoIyry) AEHEKHOV CyMMbI M BO3MEIIEHUM YOBITKOB, IPUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIIOJTHEHUS JOr0BOpa, MpeayCMOTpeHHbIe MyHKTOM 1 ctaTbu 28 ¥ nyHKTamu 1 1 4
cTtaTbyu 29 HacToOsIEro 3akOoHa, MOAJeKaT YAOBJIETBOPEHUIO B AECSTUIHEBHBIA CPOK CO OHS
TMIpe’bsiBJIEHNST COOTBETCTBYIOIIETO TPeOOBaHMSI.

2. TpeboBaHus motrpebuTesiss 0 6e3B03Me3THOM M3TOTOBJIEHUM APYTOii BEI U3 OJHOPOIHOIO
MaTepuaja TaKoOro >Ke KayecTBa WM O MOBTOPHOM BBIMIOJHEHUM PAOOThI (OKa3aHUM YCITYTH)
TO/JIESKAT YAOBJETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN [JISI CPOYHOIO BBHITIOJTHEHUS pPabOThI
(oKa3aHMsI YCIYTHU), @ B Caydyae, eCyiM 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPeayCMOTPeHHBIN
JIOTOBOPOM O BBITIOJTHEHUM PabOThI (OKa3aHMM YCIYTH), KOTOPBIi ObLT HeHa/JIesKalle MCITOTHEH.

3. 3a HapylIeHNe NIPeayCMOTPEHHbBIX HACTOSIEN CTaThbeil CPOKOB YAOBIETBOPEHUS OTHE/IbHbIX
TpeOOBaHMIT TMOTPEOUTENST MCIIOTHUTEIb YIIaUMBAeT IIOTPeOUTENI0 3a KakIOblii OeHb
MPOCPOYKM HEYCTOVKY (MeHI0), pa3Mep M MOPSAOK MCUMCIEHUS KOTOPOil OIpenessiioTcs B
COOTBETCTBUM C ITYHKTOM 5 CTaTby 28 HACTOSIIEro 3aKoHa.

B ciyuae HapylleHMsI CPOKOB, YKa3aHHbBIX B ITyHKTaxX 1 M 2 HACTOsILEN CTaTbhy, MOTPeOGUTENDb
BIIPaBe MMPeIbSIBUTD MCIIOTHUTEIO MHBbIE TPeOOBaHMSI, IPEIYyCMOTPEHHbIE ITYHKTOM 1 craTby 28
¥ myHKTamMu 1 1 4 ctaTbyu 29 HacTos1IIero 3akoHa.

Crartbs 32. NpaBo noTpebutensa Ha OTKa3 OT UCMNOJTHEHUA forosopa o
BbINO/MHEHMU paboT (OKasaHuu ycnyr)

[ToTpebuTenb BIpaBe OTKA3aThCsl OT MCIOJHEHMS JOTOBOpPA O BBIMIOJIHEHUM paboT (OKaszaHUMU
VCHYI‘) B 1060€e BpeMs IIpU YCIOBUM OILIATbl MCITOJTHUTEIIO d)aKTI/I‘IECKI/I IIOHECeHHbIX UM
Pacxo/IOB, CBSI3AHHBIX C UCIIOTHEHMEM 00SI3aTETbCTB T10 TAHHOMY IOTOBODY.

Cratba 33. CmeTa Ha BbinosiHeHUe paboTbl (OKasaHue ycnyrm)
1. Ha BhITtOTHeHMe pabOThI (OKaszaHMe YCUIYTH), MMPeayCMOTPEHHOV TOTOBOPOM O BBITIOJTHEHUU
paboThl (OKa3aHMM YCIYTH), MOKET OBITh COCTaB/IeHA TBEpAAst UM MIPUOIM3UTEIbHAS CMeTa.

CocTaByieHNe TaKOM CMETbI 10 Tpe6OBaHI/II-O HOTpQGI/ITeHH WJIA VICTIOTHUTEJISI 00513aTeIbHO.

2. VicnonHuTenb He BIpaBe TpeOOBaTh YBeNMYEHMS] TBEPHOO CMEThbI, a IOTPeOuTeIb - ee
YMEHbIIEHMS, B TOM YMCJIe B CJlyyae, KOrga B MOMEHT 3aK/IKYEHMS AOroBopa MCKIKYaaach
BO3MOKHOCTb TPEyCMOTPETb TMOHBIN 00beM MOJJjieXallluX BBITOJHEHMUIO paboT (OKaszaHMIo
YCIYT) MY HeOOXOAMMBIX 71T STOTO PACcXO0B.

VicrionHUTeNb MMeeT IIpaBO TpeOOBAaThb YBEJIMUYEHUSI TBEPHOII CMEThl IIPpM CYIEeCTBEHHOM
BO3pacTaHMy CTOMMOCTM MaTepuasoB U 0060pyAoBaHMs, TPeOCTaBIseMbIX MUCIIOTHUTENEM, a
TaKKe 0Ka3bIBa€MbIX €My TPETbUMMU JIUIIAMU YCIYT, KOTOPOE Hejb3sI ObLIO PeayCMOTPETh IIpU
3aK/IoueHnn gorosopa. I[Ipy oTkase MoTpebUTesIsT BBITIOJHUTh 3TO TpeboBaHMe MCIIOTHUTENb
BIIPaBe PacCTOPTHYTb JOTOBOP B CyIeOHOM ITOPSIIKE.

3. Eciu BO3HMKJIA HeOOXOAMMOCTb BBITIOTHEHMSI JOIOMHUTENbHBIX paboT (oKasaHUs
JOOTIOMHUTENbHBIX YCUIYT) U 110 9TOV MIPUYMHE CYIeCTBEHHOTO MPEeBbIILeHMS TPUOIM3UTENbHOM
CMeTbl, WCIIOTHUTENTb 00S13aH CBOEBPEMEHHO IIpefylpeauTb 06 3ToM IMoTpebutens. Ecau
noTpebuTenb He Oan coIiacke Ha IIpeBbilleHMe NPUOIU3UTETbHO CMeTbl, OH BIIpaBe
OTKa3aTbCsS OT MCIIOJIHEHUS [OOroBOpa. B 3TOM ciyyae MCIIOHUTETb MOXET TpeboBaTh OT
MOTpeOUTeIs YIJIAThI LIeHbI 32 BBITIOIHEHHYI0 PAab0Ty (OKa3aHHYIO YCIYTY).
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WcnonHuTenb, CBOEBpEMEHHO He IIpeaylpeauBlInii TOTpeOUTeNsT O HeoOXOOUMOCTU
MIpeBbIIIeHNS] TTPUOIMU3UTENBHON CMeThbl, 00sI3aH MCIIOJIHUTH JOTOBOP, COXpaHSs MpaBO Ha
OIuIaTy paboThl (YOIYTH) B IIpeAeiax MpuoOIM3uTeIbHON CMETHI.

Cratba 34. BbinonHeHue paboTbl 3 Matepuasna UCnosiHuTens

1. Ucnonmuurenp 006s13aH BBITIOJHUTD pa60Ty, OIIpedeIEHHYI0 OOTOBOPOM O BBIIIOJIHEHUU
paﬁoTbI, U3 CBO€Ero martepuaia M CBOMMM CpencrBaMM, e€CIM MHOE€ He IIpeagyCMOTpeHO
IOTOBOPOM.

VcrionHuTe b, MPEeAOoCTaBMBIINII MaTepuaa [OJis BBIIIOJHEHMS paboThl, OTBEYAaeT 3a €ero
HeHajJJjIe)kalllee KauyecTBO IIO0 IIpaBwiaM 00 OTBETCTBEHHOCTM IIPOJAaBIia 3a TOBaphI
HeHajIexKallero KauecTna.

2. MaTrepuan MCIIOMHUTENS OIUIAaUMBAEeTCsS IIOTpedbuTeseM IIpM 3aKIIOUEHUM YKa3aHHOIO
JIOTOBOpa IIOJTHOCTbIO WIM B pa3Mepe, YKa3aHHOM B [IOTOBOPE O BBIMIOTHEHMM PabOTHI C
YCJIOBMEM  OKOHUATEJIbHOTO pacuyeTa TIpM TIOMyUYeHMM IIOTpeOuTeNieM  BbITTOJTHEHHOM
VCIIONHUTEIEM paboThl, ecaM MHOV TOPSIIOK pacueToB 3a MaTepuay MCIIONMHUTENS He
MIpeAyCMOTPEH COT/IallleH/eM CTOPOH.

3. B ciyuasx, mpeayCcMOTPEeHHbBIX JOTOBOPOM O BBITIOJIHEHUM pabOThI, MaTepuaa MOKeT ObIThb
MPeOCTaB/IeH MCIIOJIHMUTENIEM IIOTpeOuTen0 B KpeauT. Ilocienyioniee M3MeHEHME I€HbI
MPeIOCTaBJIEHHOTO B KPeAUT MaTepyalia UCIIOTHATEISI He BeueT 3a cob0ii mepepacuera.

4. MaTtepuaj UCIIOJIHUTE/S ¥ HeOOXOOMMbIe [IJiS BBIIIOJHEHMSI PabOThl TEXHUYECKNE CPEeICTBa,
MHCTPYMEHTBI U IIpoYee JOCTABJISIIOTCSI K MECTY BBIIIOJIHEHMSI PAOOT MCITOTHUTEJIEM.

Cratba 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Bewbio) notpeburtens

1. Ecmm pa60Ta BBITIOJTHAETCA ITOJIHOCTbIO MM YAaCTUMYHO M3 MaTepualia (C Be].l_lb}O)
MOTpeOuTEIsI, MCIIOJHUTE/b OTBEUAeT 32 COXPAHHOCTh 3TOr0 MaTepumasa (Belly) U IMpaBUIbHOE
€ro 1CII0JIb30BaHMe.

VcriomHuTe b 00513aH:

MpeayrpeauTb MOTPeOUTENsI O HEMPUTOAHOCTY MM HeI0OpPOKAaueCTBEHHOCTY IlepeJaHHOro
IoTpedyTe/IeM MaTepuasa (Beum);

npeacTaBUTb OTUET 06 n3pacxogoBaHMUM MaTepuasida 1 BOSBPATUTDL €ro OCTaTOK.

B ciyyae 10OMHOM UM 4aCTUYHONM yTpaThl (TIOBPEXIEHMs) MaTepuana (Beliu), IPUHSATOrO OT
MOTpeOuTesNs, MUCIIOJIHMUTENb O00s13aH B TpEXOHEeBHBbIf CPOK 3aMeHUTb €ro OJHOPOAHBIM
MaTepuajoM (BelIbI0) AHAJOTMYHOIO KayecTBa M II0 JKEJIAHMIO IOTPEeOUTENS] MU3TOTOBUTH
usgenue w3 OOAHOPOLHOrO Marepuajia (Beliy) B pPa3yMHbIA CPOK, a IIpU OTCYTCTBUU
OMHOPOJHOTO MaTepuana (BelllX) aHaJOTMYHOTO KauyecTBa - BO3MECTUTh IOTPEOUTEINIO
JOBYKPATHYIO 1LI€HY YTPAueHHOro (IOBPEXOEeHHOro) Marepuana (Belju), a TakKXKe pacxofbl,
TIOHeCeHHbIe TTIOTPeOUTeIEM.

2. lleHa yTpaueHHOTO (TIOBPEXIEHHOr0) MaTepuasaa (Bellu) OMpenensieTcs, UCXOs U3 IeHbl
Marepuasa (Bely), CYIIeCTBOBAaBIIEil B TOM MeCTe, B KOTOPOM TpebOBaHME MOTPEOUTENS
JIOJDKHO OBLIO OBITH YIOBJAETBOPEHO MCIIOJHUTEIEM B IeHb JOOPOBOIBHOIO YIOBIETBOPEHMS
TakKoro TpebOBaHMS WM B [IeHb BbIHECEHUS CYIeOHOTO pelleHUs, ecau TpeboBaHMe
MOTpeduTENsI TOOGPOBOILHO YIOBJIETBOPEHO HE OBLIO.

IHlena marepmasna (Belyu), MepeaaBaeMOro WCIOJIHUTEN0, OIpenensieTcss B IOroBope O
BBITIOJTHEHMM PabOThI MM B MHOM [OKYMeHTe (KBUTAHIIMM, 3aKase), MOATBEPKAAIONIEM €ero
3aK/II0UeHMe.
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3. HcnomHuTenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTM 3a TMOJHYIO MM YaCTUUHYIO YTPaTy
(moBpekmeHMue) marepuana (BelIy), IPUHSITOIO MM OT IIOTpeOuTesss, eciu IIOTpeduTesb
MpeIyIpeXIeH WCIIOMHUTEIeM 00 OCOOBIX CBOVCTBAX Marepuasa (Beliyu), KOTOPble MOTYT
TIOBJIeYb 3a COOO¥ ero IOJIHYIO MM YaCTUUHYIO YTpaTy (ITOBpekIeHye) b0 ecyiu yKa3aHHbIe
CBOJiCTBA MaTepuaja (Belly) He MOITIM ObITh OOHApYKeHbl IIPU HaJIeKalleil IpueMKe
VICIIOJTHUTEIeM 3TOr0 MaTepuasa (Belin).

Crartbs 36. O693aHHOCTb UcnonHUTeNna nHcpopmupoBaTb notpebutena ob
06CTOATENbCTBAX, KOTOPbIE MOIYT NOB/IMATL HA KA4Y€CTBO BbINO/IHAEMOW
pa6oTbl (OKasbiBa€MoW ycnyru) uiam nosneyb 3a CO60M HEBO3MOXHOCTb €€
3aBepLUEHUS B CPOK

VicrionnHuTe b 00sI13aH CBOEBPEMEHHO MHMOPMMUPOBATH MOTPEOUTENISI O TOM, YTO COOMIOIEHME
YKa3aHMI>'I HOTpE6I/IT€]’[H " MHbIE 06CTO$[T€I[]3CTB8, 3aBucdime oT HOTpE6I/ITe.TIH, MOTI'YT CHU3SUTD
KauecTBO BBINOJHSIEMOJM paboThl (OKas3bIBa€MOi YOIYTM) WIM TIOBJieYb 3a CO0Oii
HEBO3MOXXHOCTD €€ 3aBeplIIeHNA B CPOK.

Ectn morpebutenb, HeCMOTpS Ha CBOEBpEMEHHOe U 000CHOBaHHOe WHGOpMMUpPOBaHMe
VICIIOJTHUTEIEM, B Pa3syMHbIV CPOK He 3aMEHUT HENPUTOAHBbINA MM HegoOpOKayeCTBEHHBbI
MaTepuai, He MU3SMEHUT yKa3aHuii 0 criocobe BHITIOTHEHMS paboThl (OKa3aHUs yCUIyTH) AU6O0 He
YCTPAHUT MHBIX OOCTOSITEbCTB, KOTOpPble MOTYT CHU3UTh KAauyecTBO BBIMOJTHSIEMON pPaboThI
(OKa3pIlBaeMO YCIyTU), MUCIOJHUTENb BIIpaBe OTKA3aTbCS OT MCIOJHEeHUS JOoroBopa o
BBITIOJTHEHMM PabOThI (OKa3aHUM YCIYTH) U TTOTPEOOBATh ITOJTHOTO BO3MEIeHMS YOBITKOB.

Cratbsa 37. Mopaaok un chopmbl onnaTbl BbINONTHEHHONW pa6oTbl (OKasaHHOW
ycnyru)

HOTpEGI/ITEHh 006s13aH OIJIATUTb OKa3aHHbIEe €My VYUIyI'mM B IIOpsgaKe M B CPOKM, KOTODpbIE
YCTaHOBJIEHbI JOTOBOPOM C UCIIOJTHUTEJIEM.

HOTpe6I/ITe.TIb 00s13aH OIJIATUTh BBITTOJTHEHHYIO MCITIOJIHMUTEJIeM B ITOJTHOM obbeMe pa60Ty rnmocie
ee IIpUHATHUA HOTpe6I/ITe)'IE‘M. C cornacus HOTpe6I/ITeHH pa60Ta MOKEeT OBITh OIIaue€Ha UM npn
3aK/II0YEeHMN JOroBOpa B IIOJTHOM pa3Mepe Ui MyTEM BbIdaul aBaHCA.

OmtaTa OKa3aHHBIX YCIYT (BBITOTHEHHBIX PaboT) IIPOM3BOAUTCS ITOCPEACTBOM HAJIMUYHBIX MU
O6e3HaIMUYHBIX PACUETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit degepanyn.

IIpy wucmonb3oBaHMM HAJIUYHOM (GOPMBI pacueToB OIJIaTa TOBapoB (paboT, YCIYT)
MoTpebuTesIeM MPOU3BOAUTCS B COOTBETCTBMM C yKa3aHMEM IPoAaBIia (MCIIOTHUTENIS) ITyTeM
BHECEHMS] HAJMUHBIX OEHEXKHBIX CPeACTB TpOoMaBlly (MCIIOMHUTEN0), JUOO B KPeOUTHYIO
opraHM3anyio, Jub0 TUIATEXXKHOMY areHTy, OCYIIECTBJSIOIIEMY IeSTeIbHOCTb IO IMpUeMy
TaTexkeit  (GuaMueckMx JMI, JMOO OAHKOBCKOMY IIJIATEXKHOMY areHty (cybareHry),
OCYIIECTB/ISIONIEMY [IeSITeTbHOCTh B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O OaHKaxXx u
6aHKOBCKOJ1 NesTeIbHOCTH, eC/IM MHOEe He YCTaHOBJIEHO (efepaibHbIMU 3aKOHAMU UM MHBIMU
HOPMAaTMBHBIMM TIpaBOBbIMM akTamyu Poccuiickoit ®epmeparuu. Ilpu 3ToM o006s13aTenbCTBA
MOTPe6UTeIS Mepe MPOoAaBIOM (MCIIOTHUTENIEM) T10 OIIaTe TOBApOB (paboT, yCIYT) CYMTAIOTCS
MICIIOTHEHHBIMM B pa3Mepe BHECEHHBIX JAEHEXKHBIX CPeICTB ¢ MOMEHTAa BHECEHUS HAJINYHBIX
IEHEKHbIX CPEICTB COOTBETCTBEHHO IMPOMAABIY (UCIIOJHUTENIO), JMOO B KPEOUTHYIO
opraHmsainuio, b0 TUIATEXXKHOMY areHTy, OCYIIECTBJSIONIEMY [eSITeJbHOCTb IO IMpUeMy
raTexeit (QuanMueckux Jui, MO0 OAHKOBCKOMY IIIAaTEXKHOMY areHTy (cybareHry),
OCYIIECTB/SIONEMY [IeSITeIbHOCTb B COOTBETCTBMM C 3aKOHOAATENCTBOM O OaHKax u
6aHKOBCKOII AeSTEIbHOCTM.

Cratbs 38. lNpaBuna 66ITOBOro 1 UHbIX BUAOB 06CNYyXUBaHUA noTpebutenein
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CraTbst yrpaTmia cuiy ¢ 12 nekabpst 2007 roga - @egepanbHblil 3aKOH oT 25 okTsa6pst 2007 roma
N¢ 234-®3 - cM. IpeApIaAyIIYIO0 peaaKIio

Cratba 39. PerynupoBaHune okasaHUs oTAeNbHbIX BUAOB yCNyr

IMocnemcTBUsT HaApYIIeHUs YCJIOBUI OTOBOPOB 00 OKa3aHMM OTHEIbHBIX BUIOB YCIYT, €CIu
TaKMe OJOrOBOPbBI IIO CBOEMY XdpaKTepy He IOoAINaAaloT ITOM4 ,I[efICTBMe HaCTOSILL[eI}JI I[JIaBBI,
OoIIpenesIdoTCsa 3aKOHOM.

Cratbs 39.1. NpaBuna okasaHUA oTAeNbHbIX BUAOB YC/Yr, BbINO/IHEHUSA
oTAenbHbIX BUAOB paboT notpebutenam

HpaBI/ma OKa3aHMuda OTOeJbHbIX BUIOB YCUIYI, BbBIIIOJIHEHNMSI OTAEJbHBbIX BIUJO0B pa60T
MOTpeOMTeNIM ycTaHaBauBatoTcs [IpaBuTenbcTBoM Poccuiickoir ®emepanyn.

['maBa IV. TocymapcTBeHHas1 1 001IeCTBEHHAs 3all[/Ta IIpaB
IoTpebuTenei

Cratbs 40. PepnepanbHblii rocyfapCcTBEHHbIN KOHTPO/b (Haa3op) B o6n1actu
3awWwmThl NpaB noTpeburtenen

1. ®enmepasbHbBIN rOCYTaPCTBEHHBIN KOHTPOIb (HaA30p) B 06/IaCTM 3aLIUTHI IIPaB ITOTpebuTesei
ocyuiecTBisieTcss  demepaJbHbIM OPraHOM MCIOJHUTENbHONW BJIACTH, YIOJTHOMOYEHHbIM
[TpaBuTenbcTBOM Poccuiickoii @enmepanyiu (gajiee - opraH rocylapcTBEHHOTO HazA30pa).

2. IIpenmeToMm (pemepaabHOrO TOCYAAPCTBEHHOIO KOHTPOJIS (Haj30pa) B 00/IaCTH 3alUThI IIPaB
MOTpeOMTeIei SIBJISTIOTCS

1) cobnmomeHue WM3TOTOBUTENSIMM, MCIIOJTHUTENSIMM, IIpoAaBllaMy, YIIOJTHOMOUYEHHBIMU
OopraHM3auysIMM WM  YIIOJHOMOYEHHBIMM  MHAMBUAYAJIbHBIMU  IIpeaIIpUHUMATESIMM,
MMIIOpTEpPAMM, BjafenbllaMM arperaTopoB o00sS3aTe/NbHbIX TpPeOOBaHMI, YCTAHOBJIEHHBIX
HACTOSIMM 3aKOHOM, JpyrMMu GeaepadbHbIMM 3aKOHAaMM M MHBIMM HOPMAaTUBHBIMU
MMpaBOBBIMM aKTaMyu Poccuiickoit ®emepanyy, a TakKke aKTaMM, COCTABJSIOMIMMM MpPaBo
EBpa3miickoro 5 KOHOMMYECKOI'O COI03a, PETYIUPYIOIIMMY OTHOIIEHNSI B 06/1aCT 3aIIUThI ITPaB
ToTpebuTeneii;

2) coOmIomeHue M3rOTOBUTEEM, MCIIOTHUTENEeM (JIMIIOM, BBIIOJHSIOMUM  (GYHKIUK
MHOCTPAHHOTO M3TOTOBUTEJISI), TPOAABIIOM TpeOOBaHMII, YCTAHOBJIEHHBIX TEXHUUECKUMU
permaMeHTaMy, WM O00S3aTeNbHBIX TpeGOBaHMI, TMOAJIeKAMIUX TPUMEHEHUI0 [0 OHS
BCTYIJIEHUS B CUJTY TEXHUUYECKUX PETJIaAMEHTOB B COOTBETCTBUMU ¢ DefepajibHbIM 3aKOHOM OT 27
nexkabpst 2002 roga N2 184-@3 "O TexHMUECKOM PeryaupoBaHun";
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3) cobmogeHMe MpomaBLIAMM M BIIAENbI[AMM arperaTopoB 00s13aTeJbHbIX TPeOOBaHMIA K
MapKMpOBKe TOBAapoB CpeAcTBaMM UIAeHTUMKALMKU, K Iepemadye uHGopmaluu B
rOCYyIAapCTBEHHYI0 MHMOPMAIMOHHYIO CUCTEMY MOHMUTOPMHIA 3a OOOPOTOM TOBApOB,
MoJIesKalMX 00sI3aTeIbHOM MapKUPOBKe CpeCcTBaMM UAeHTUMUKALMM, M MHBIX TPeOOBaHMIA,
CBSI3aHHBIX C 060POTOM TOBAapOB, MHMOOPMAIMS O KOTOPBIX IOAJIEKUT BHECEHUIO B YKA3aHHYIO
roCyIapCTBEHHYIO MHGOPMAIMOHHYIO CUCTEMY B COOTBETCTBMM ¢ DeepaibHIM 3aKOHOM OT 28
nexkabpss 2009 roga N2 381-®3 "O6 ocHOBax TOCYZAPCTBEHHOT'O PeryIuMpoBaHMs TOProBOit
nesitenbHOCTU B Poccuiickoit @epepanyn’, @egepasbHbIiM 3aKOHOM OT 13 mioHs 2023 roma N2
203-®3 "O rocymapcTBEHHOM peryJinpoBaHUM MPOMU3BOMACTBA M 000poTa TabauHBIX U3HENNIA,
TabauyHOI IPOAYKIMM, HUKOTMHCOMIEPsKAILIeil MPOAYKIMM M ChIPbSI IJIS MX IIPOM3BOICTBA’,
degepasbHBIM 3aKOHOM OT 22 Hostops 1995 roma N2 171-®3 "O rocymapCTBEHHOM
peryaMpoBaHMM  IPOMU3BOJACTBA ¥  000poTa STWIOBOTO  CIOMPTA, AaJKOTOJBHONW U
CIIMPTOCOIepsKAIEil MPOAYKIMM M 00 OTpaHMUYEHUM TOTPebaeHusT (pacuTHsl) aaKOrOJIbHOI
MPOAYKIMM ", 38 UCK/IIOUEHMEM TaKUX 00s13aTe/IbHbIX TpPeOOBaHMI, OTHOCSIIMUXCST K IIpeaMeTy
PErMoOHaIbHOTO TOCYJapCTBEHHOTO KOHTPOJISL (Haa30pa) B OOJAcTM PO3HUYHON MPOIasKU
aJIKOTOJIbHOI ¥ CIIUPTOCOepsKalleil MpoayKLuu U demepasbHOr0 rocyIapcTBEHHOT0 KOHTPOJIS
(Hag3opa) B 007acTM TPOU3BOACTBA U 000pOTAa STWJIOBOTO CIIMPTA, aQJKOTOJNbHOM U
CIIMpTOCOAepXKall el MPOaYyKLN.

3. OpraHmsauusi U OCyuiecTBieHMe (emepasbHOTO TOCYIapCTBEHHOTO KOHTPOJSI (Haj30pa) B
0671aCTY 3aIIUTHI IIpaB MOTpeouTeNe peryaupyrTcss @emepagbHbIM 3aKOHOM OT 31 umtosst 2020
roga N2 248-®3 "O rocymapCTBeHHOM KOHTpoJsie (HaA30pe) UM MYHUIIUIIAIbHOM KOHTpPOJIiE B
Poccuiickoit ®enepauynn’.

4. [TonoxxeHue o GenepayibHOM TOCyIapCTBEHHOM KOHTpOJIe (HaJ30pe) B 00/1aCTy 3allUThI IIPaB
notpebuTeneii yreepxkaaetcs [IpaBurtenbctBoM Poccuiickoit @emepannn.

5. B monosxkeHuu o demepasbHOM rocyIapCTBEHHOM KOHTpoJe (Hag3ope) B 00acTy 3alUThI
IpaB IIOTpebuTeNeil YKa3bIBAIOTCSI HAaMMEHOBaHME M CTPYKTYPHbIE 3JIEMEHTHI TEXHUUYECKOIO
permaMeHTa ¥ (MaKM) 0OS3aTeNbHBIX TpPeOOBaHMIA, IIOAJIEXAIIMX MPUMEHEHUIO OO0 OHS
BCTYIJIEHMSI B CMUJTY TEXHUYECKUX pPerjilaMeHTOB B COOTBeTCTBUMU ¢ DesiepaibHbIM 3aKOHOM OT 27
nexkabpst 2002 roga N2 184-®3 "O TeXHMYECKOM PeryInMpoBaHui", OLleHKa COOTIONEHNSI KOTOPBIX
OCYIIEeCTB/ISIETCS B paMKax (efepasbHOr0 rocyJapCTBEHHOTO KOHTpPOJS (Haja3opa) B 06acTu
3alIMTHl TIpaB IIOTpebuTeNeil, a TakkKe BUIbl MPOLYKLMM, SBJSIONIMECS OObEeKTaMu
(benepasbHOrO rOCygapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00/IaCTU 3aIUThI IPaB ITIOTPeOUTeIei.

6. OpraH rocygapCTBEHHOTO HaJ30Pa €KerolJHO TOTOBUT TOCYIApPCTBEHHBIN AOKJIAA O 3allluUTe
npaB ToTpebutesneit B Poccuiickoit ®enepatiuy B Mopsiike, YCTaHOBJIEeHHOM [IpaBUTEIbCTBOM
Poccuiickoit ®epgepannn.

7. OpraH rocyiapcTBEHHOTO Ha/i30pa BIIpaBe 00pallaThCs B CYH, C 3asIBJIEHMSIMM B 3aIIUTY IIpaB
MOTpebuTeNeil M 3aKOHHBIX MHTEPECOB OTHENbHBIX TOTpebuTesneit (TPyIbl MOTpebuTenei,
HeOoIIpeieJIeHHOI'O Kpyra IMoTpebuTesieit), a TakKe ¢ 3asiBJIeHUSIMM O IMKBUAAIIMYU U3TOTOBUTEJIS
(ucmoHUTENSI, TIpOAAaBIia, YIIOJIHOMOYEHHOI  OpraHm3anyuu, WMMIIOpTepa, Biajenblia
arperaTopa) Jaub60 O IIpeKpalleHuM OesiTeIbHOCTY WHAVBUIYAJIbHOIO IIPeaIpUHMMATEIS
(YTIOTHOMOUYEHHOT'0 MHIUBUIYATbHOTO IIPeATIPUMHMMATENIS) 3a TpyOoe (MOBJIEKIlIee CMePTh MU
MaccoBbIe 3a601€BaHMSI, OTPABJIEHMS JIIOZEi) HapyllIeHe MpaB MoTpeduTenei.

8. Oprad rocygapCTBEHHOTO HajA30pa B IIOpsiAKe, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit enepaiiyiy, MOXKeT ObITh MIPUBJIEUEH CYyIOM K y4acTHIO B Jiefie, a Takke BIIpaBe
BCTYIAaTh B JIEJIO 110 CBOEN MHUIMATUBE VI 110 MHULIMATUBE JIMII, YUYACTBYIOIIMUX B Jeje, IS
Jlauy 3aK/II0UeHMs 110 JIe/Ty B Le/ISIX 3alIMThI IPaB IOTPeduTesneli B paMKax IpaskgaHCKOro Wi
aIMUHUCTPATUBHOTO CYIOMPOM3BOACTBA.
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9. OpraH rocygapCTBeHHOI0 HaJ30pa BIIpaBe JaBaTh Pa3bsSICHEHMS 110 BOIIPOCAM IPUMeHEeHMS
3aKOHOB ¥ MHBIX HOPMAaTMBHBIX IPaBOBbIX akTOB Poccuiickoit ®emepaiiyiy, peryamupyroImx
OTHOIIIeHMSI B 006JIACTY 3aIIMUTHI IPaB ITOTPeOUTEIEN.

10. KoncynbrupoBaHue, mnpobWIaKTUUYECKMUII BU3UT, HaOMOIeHMe 3a COOMIOIEHMEM
00s13aTeNIbHBIX TPeOOBaHMI, Bble3THOE 00C/IeNOBaHME MOTYT IMPOBOAUTHCS (emepasTbHbIMU
rOCYyJapCTBEHHBIMM  YUPEXKIEHMUSIMM, IIOABEIOMCTBEHHbBIMM OpraHy TOCYZApCTBEHHOIO
Haja3opa, B TOpsAKe U CIydasX, YCTAaHOBJEHHBIX IIOJNIOXKeHMEM O delepaJbHOM
roCyJapCTBEHHOM KOHTpOJIe (Ha/i30pe) B 00JIaCTy 3allUThI IPaB ITOTPeOUTEIel.

Cratbs 41. O6a3aHHOCTb U3roToBUTENSA (MCNONMHUTENSA, NpoAaBLua,
Yyrno/IHOMOYEHHOW OpraHusaumm Ui yrnosiHoMO4YeHHOro MHAMBUAYAaNbHOI O
npeanpuHUMaTens, MMNopTepa, BflagesibLa arperatopa) no npefocTaB/1€HUIO
Mchopmame rocyaapCrBeHHbIM OopraHam

1. WUsroroBurenb (UCIOJHUTENb, IIPOAABELl, VIIONHOMOYEHHAs OpraHuM3anmusa  WiIinu
YIIOTHOMOYEHHbIN MHAVBUAYAJIbHbBINV NIpeaIIpUHMMATEb, UMIIOPTED, BaJle/el arperaTopa) mno
TpeGOBaHMIO OpraHa rocyIapCTBEHHOIO Ha/30pa, ero JOJKHOCTHBIX JIMIL 00sI3aH IIPelOCTaBUTh
B YCTAaHOBJIEHHBIA MMM CPOK JIOCTOBEpHbIE CBEHEHMSI, JOKYMEHTALWIO, OOBSICHEHUSI B
MUCbMEHHOI U (MJIN) YCTHOM opMe U MHYI0 MHPOpMaILio, HeOOXOIMMYIO JIJIST OCYIIEeCTBAEHMS
OpraHoM TOCyJapCTBEHHOTO HaJ3opa M €ero [OO/DKHOCTHBIMM JIMIIAMM  TTOJTHOMOYMIA,
YCTaHOBJIEHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoit ®emepauym.

2. Bnapenern, arperatopa B CIyuyasiX, NMpegyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
depepariuy, 00s13aH  TMPEOOCTaBUTh  YIIOTHOMOYEHHOMY TOCYZapCTBEHHOMY  OpraHy,
OCYIIECTB/ISIONEMY OIEePATUBHO-PA3bICKHYIO AESITeTbHOCTh WM ObecrieueHne 6e30MMacHOCTU
Poccuiickoit demepaliuiu, 3anpollleHHbIe YKa3aHHbBIM OPraHOM CBeHIEHMSI C MCIIOJb30BaHMEM
eIVHOM CUCTEMbI MEXKBEIOMCTBEHHOIO 3JIEKTPOHHOTO B3aMMOZENCTBUSI B CPOKM, TOPSIAKE,
cocraBe 1 hopmare, KOTOpble ycTaHaBauBawTcs [IpaBurenbcTBoM Poccuiickoit ®eneparin.

Cratbsa 42. NonHomMmouusa chepgepanibHbIX OPraHOB UCMOSTHUTENIbBHOW BNacTu (Ux
TeppUTOpUasibHbIX OPraHoB), OCYLLECTB/IAIOLWMUX KOHTPO/Ib 38 KA4eCTBOM U
6e3onacHocTblo ToBapoB (pabor, ycnyr)

CraTbst yrpaTtiia cuny ¢ 9 suaps 2005 roma -PegepanbHblil 3aK0H oT 21 mekabps 2004 roma N°
171-@3. - CM. peapIayIIyo peJaKiuio

Cratba 42.1. NMonHOMOUYNA BbICLUUX UCMIONHUTEIbHbIX OPraHOB CyObeKTOB
Poccuinckon depepauum B o6n1acTtv salimtbl NpaB notpeéburenen

1. Bobiciuii MCIOMHUTENbHDIN OpPraH COOTBETCTBYIOIIEro cyobekTa Poccuiickoit depepaiiin
OCYIIeCTBJII€T MEePOIIPUSLTHUS 110 peain3aliu, obecreueHnIo n 3aluTe ImpaB l'IOTpe6I/ITe.JIeI7I nB
npeneaax CBOUxX HOJTHOMOUMIA IIpUMHMMaeET OoIlpene/IieHHbIe MePHhI.

2. B mensx copeiicTBUsI 3amiuTe IpaB IOTpeOuUTeNeil MCIOMHUTEIbHbIE OpPTraHbl CyOBHEKTOB
Poccuiickoit demepauyy pas3pabaThIBalOT pervMoHa/ibHbIe MPOTpaMMbl 110 3alliUTe IIpaB
MOTpebuTeNeif ¥  OKasbIBAlOT COHEICTBME OpraHaM MECTHOTO CaMOYIIPaBJIeHUSI U
0011eCTBEHHBIM O0beIVHEeHUSIM IT0TpebuTeseit (MX accolymanysaM, COI03aM) B OCYIeCTBIeHUN
VMU 3aIIUTHI IIPaB IIOTPEOUTEIEN.

3. OpradH TroCyZapCTBEHHOIO HaJ30pa YTBEpPKIAaeT MeTOAMYECKME PEeKOMEeHIALUM 10
pa3spaboTKe ¥ peanusalyuy PErMOHaJbHBIX M MYHMIMIIAJbHBIX MPOrpaMM IIO 3all[ATe IIpaB
IoTpebuTeeii.
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Cratba 42.2. Nepenaya ocyLecTBNI€HUSA NOTHOMOYUIA OpraHa
rocyaapCcrBeHHOro Hag3opa UCnoJ/iIHuTe/IbHbiM OpraHam Cy6'beKTOB
Poccuinckon degepauumn

IMomHOMOYMSI OpraHa TrOCYZApCTBEHHOIO Haja30pa II0 OCYIIeCTBIeHui0 ¢eaepaabHOTO
roCyJapCTBEHHOr0 HaJ30pa B 00JIaCTM 3aIIUThI IIPaB MOTPeOUTENEl MOTYT IMepeaaBaThCs s
OCYIIECTBJIEHMSI ~ MUCIIOJHUTEIbHBIM  OpraHam  cyobekToB  Poccuiickoit  ®Pemepamyn
rnocraHoBseHusiMu [IpaButenbcTtBa Poccuiickoit @epepauyunu B TOPSAKe, YCTAHOBJIEHHOM
denmepanbHbIM 3akKOHOM OT 21 pekabps 2021 roma N2 414-®3 "O6 o6mMX MIPUHIMAIIAX
opraHM3aLyy IyoIMYHO BJIacTU B cyobekTax Poccuiickoit @emepariym”.

Cratba 42.3. Noga4va u paccMmoTpeHue obpalieHnin noTtpebutenen

1. O6pamieHue MOTpeOMTENST MOKET ObITh HAIpPaBA€HO B IMMUCbMEHHOI (Gopme Ha GyMaskHOM
HOCHuTesie WuJiIn B BHEKTpOHHOﬁ d)opMe B OpraH TIoCyoapCTBEHHOIo Haa3o0pa, WMHbIE
YIIOJTHOMOYE€HHbIE cbez[epaanble OpraHbl MUCIIOJIHUTEJIbHOM BJIaCTH, MCIIOJIHUTEJIbHbIN OopraHn
cyobekTa Poccuiickoit ®enmepaliny 1160 opraH MECTHOTO CaMOYITPaBIeHMS.

2. OOpamieHue IMOTPeOUTENST MOKET OBITh HAIlpaBA€HO IO TOYTe, C MCIOJb30BaHUEM
MHOOpPMaIIOHHO-TeJIEKOMMYHUKALIMOHHOM ceTu "VIHTepHeT', B TOM 4ucie O(pUIMaTbHOTO
caiiTa opraHa rocyJapCTBEHHOTO HaJ30pa, MHBbIX YIOJHOMOUYEHHBbIX (enepaqbHbIX OpPraHOB
VICTIOJTHUTEIbHOM BJIACTM, MUCIIOHUTENBHOTO opraHa cyobekTa Poccuiickoit ®emepanyu amo60
opraHa MeCTHOTO caMoyIpaBieHusi (B cyobekTax Poccuiickoit ®epeparmm - Tropopax
denepanbHoro 3HaueHusi MockBe, CaHkT-IleTepbypre u CeBacTorojiie C WCIOIb30BaHUEM
oduLIMaabHOTO caliTa opraHa MeCTHOTO CaMOyTpaBjeHus B CJiydae, eCliu 3TO MpeayCMOTPEeHO
3aKoHaMM CyobekToB Poccuiickoit denmepaiiuu - roponoB ¢enepasbHOTO 3HaYeHUS MOCKBHBI,
CaukT-IleTep6ypra u CeBacTorosst), eIMHOTO MOopTaja roCylapCTBEHHBIX M MYHUIIMITATbHbIX
YCIYT MO0 pPerMOHaJbHOTO TOpTajga roCyJapCTBEHHBIX M MYHMIIMIIAIbHBIX YCIYT, a TakkKe
MOSKET OBbITb IIPUHSITO TIPU JIMIHOM IIpyeMe 3asiBUTEJIS.

3. B MHOTO(YHKIIMOHATBHBIX 1IEHTPAaX MPefoCTaBIeHMs roCylapCTBEHHBIX M MyHULIMITATbHBIX
YCIYT MOTYT OCYIIECTBJISITbCS IIpMeM OOpallleHuit IoTpeOuTeseil ¥ KOHCYJIbTUPOBaHME
TOTpebuTe el M0 BOIIPOCcaM 3allUThI MX IPaB Ha OCHOBAHMM COIVIAIIEHUI O B3aMMOIECTBUMN
MeXay MHOTOQYHKIIMOHAJbHBIMM  IIeHTpaMM IIPeNOCTaBIeHUSI TOCYJapCTBEHHBIX U
MYHUIIMTOAAbHBIX YCAYT U (efepasibHbIMM OpraHamMy MCIIOJHUTENbHOM BJIACTM, OpraHaMu
rOCy/IapCTBEHHBIX BHEOIOMKETHBIX (DOHIOB, OpraHaMyM TOCYHAPCTBEHHON BJACTU CYOBEKTOB
Poccuiickoit @egepannm, opraHaMmy MeCTHOTO CaMOYIIpaBjeHMs.

CraTtbsi 43. OTBETCTBEHHOCTb 3a HapyLUeHue npaB norpeéburtenen,
YyCTaHOB/1I€HHbIX 3aKOHaMU U NHbIMU HOPMaTUBHbIMM NPaBOBbIMU aKTaMu
Poccuinckon degepauum

3a HapylleHue IpaB IOTpebuTeseil, YCTAHOBJIEHHbIX 3aKOHAMM M MHBIMM HOPMAaTUBHBIMMU
MMpaBOBbIMM aKTaMu Poccuiickoii ®Pemepaunuu, IpoaaBel (MCIIOJIHUTENIb, WU3TOTOBUTED,
YIIOJIHOMOYEeHHAas OpraHu3anusl Win yIIOJIHOMOYEHHbIM MHAUBUAYAJIbHbBIN MpeIIpUHUMATENb,
MMIIOPTEP)  HeceT  aJMMHMCTPATUBHYIO, VYrOJOBHYIO WM  TIPa’kIaHCKO-IIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUMU C 3aKOHOAATeIbCTBOM Poccuiickoit ®emepaunn.

Cratbs 44. OcyuwecTB/ieHUe 3alMTbl NpaB noTpeéutenei opraHamMm MecTHoOro
camoynpaBneHus

B 1ensix 3anmuThl MpaB MoTpebuTesielt Ha TePPUTOPUM MYHULIUTIATIBHOTO 00pa30BaHysl OpPTaHbl
MECTHOI'O CaMOYIIpaBJ/IEHHS BIIpaBe:
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paccMaTpMBaTh OOpalleHNsT MOTpebuTeNeit, KOHCYJIbTUPOBATh UX 10 BOIIPOCAM 3aIllUThI IIPaB
ToTpebuTeeii;

00pamiaThCs B CyIbl B 3aIUTY ITIPaB MOTpeouTeIel (HeopeaeeHHOrO Kpyra IoTpebuTenen);
pa3pabaThiBaTh MYHUIUITATIbHBIE IPOTPAMMBI I10 3aIUTe IIPaB IOTPeOUTeNEl.

[lpu BBISBIAEHMM [0 OOpAIIEeHUIO TIOTPEOUTENST TOBApOB (paboT, yUIyr) HeHaJJeXallero
KavyecTBa, a TakKe OTMACHbIX JJIS1 KM3HU, 3[J0POBbsI, UMYILECTBA MTOTPeOUTENel M OKpYKaloIlei
Cpembl OpraHbl MECTHOTO CaMOYTIpaBJeHMs He3aMe[JIMTeIbHO MW3BENIaloT 00 3TOM
(denepasbHble OPTaHbl UCIIOTHUTEILHOV BJIACTY, OCYIIECTBJISIONIMEe KOHTPOJIb 3a Ka4eCcTBOM U
6e30macHOCTbIO TOBApOB (PaboT, YCIIyT).

YacTp JOTMOMHUTENbHO BKAKOYeHa ¢ 1 sHBaps 2013 rogma PemepaibHbIM 3aKOHOM OT 28 MIOJS
2012 roma N2 133-®3, yrpatuia cuiy ¢ 29 mapra 2019 roga - @efepayibHblii 3aKOH OT 18 mapTa
2019 roga N2 38-@3. - CM. mpeapIayIIyI0 peaaKiio.

Crartbs 45. NpaBa obwecTBeHHbIX 06beAMHEHUN NnoTpebuTtenen (Mx
accoumauumn, Coro30B)

1. 'paskmaHe BIlpaBe 00beOMHSATHCS HA AJOOPOBOIILHOI OCHOBE B O0IIleCTBEHHbIE 00beaHEHMS
MoTpebuTeNeil (MX accouualyu, COI03bI), KOTOpbIE OCYIIECTBJSIOT CBOKIO [esiTeIbHOCTh B
COOTBETCTBUM C yCTaBaMM YKa3aHHbIX O0O0beAMHEHMI (MX accolualuii, COI30B) U
3aKOHOJaTeabCcTBOM Poccuiickoit ®emepauinim.

2. O61IecTBeHHbIe 00BeOMHEHMS TTIOTpeduTeNei (MX accolualy, COX3bl) IS OCYIIeCTBAeHMS
CBOMX YCTaBHBbIX 11€JI€ii BIIpaBe:

y4acCTBOBaTh B pa3paboTKe 00s13aTe/IbHBIX TpeOOBaHMIT K TOBapaM (paboTaM, yoIyram), a Takske
MMPOEKTOB 3aKOHOB ¥ WMHBIX HOPMATMBHBIX MpPaBOBbIX akToB Poccuiickoit ®epepainn,
PerylIupyronMx OTHOIIEHNSI B 06/1aCTy 3aIUThI ITpaB MOTpebuTeNei;

MIPOBOJUTH HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 6e3011acHOCTM TOBapoB (PaboT, yCiIyT), a TakKe
COOTBETCTBUSI MOTPEeOUTENBCKMX CBOJMCTB TOBApoOB (paboT, yCJIyTr) 3asiBJIeHHOV MpomaBlamu
(M3TOTOBUTEJISIMU, UCITIOJTHUTEISIMM) MHOOPMaLIUM O HUX,

OCYIECTBJSATH 0OIIeCTBEHHbBI KOHTPOJIb 32 COOMIOAeHMEM TTpaB MOTpebuTeei 1 HapaB/sITh B
opraH rocyJapCTBeHHOTO HaJ30pa M OpraHbl MEeCTHOTO CaMOYIpaBjieHUs MHPOpMalum o
dakTax HapylleHui MpaB MOTpeduTesNelt sl MPOBeIeHNsT ITPOBEPKM ITUX (HAKTOB U MTPUHSITUS
B CJlyyae UX MOATBEPKAEHMS Mep IO IIpeceueHuIo HapylleHuii paB oTpebuTeneii B mpegenax
MOJIHOMOYMIA yKa3aHHbIX OPraHOB, Yy4yacTBOBaThb B IMIPOBENEHMUM IKCIEPTHU3 Mo Qakram
HapyluleHuii mpaB MoTpebuTesneii B CBSI3U ¢ o6palleHUsIMH oTpebuTesneil. [Ipu ocyuiecTBieHUN
001I1eCTBEHHOTO KOHTpPOJsI 00IeCTBeHHble O0beqMHeHMs IOoTpedbuTeneil (UX accouyaluu,
COI03bI) He BIIpaBe TpeboBaThb OT WM3TOTOBUTENEV  (UCIIOTHUTENEN, TPOLABIIOB,
YIIOTHOMOYEHHBIX OopraHm3aLnuii WUIN YIIOJTHOMOUYEHHBIX VHAVBUAYAIbHBIX
NpefrpuHuMareseil, MUMIIOPTEPOB) IIpefcTaB/lieHVie OOKYMEHTOB (BBIIIOJIHEHUE [eVCTBUIA),
00s13aHHOCTb TIpe[CTaBJeHMs] (BBIMIOJHEHMsI) KOTOPBIX IO TpeboBaHMIO TOTpeOuTeNns: He
YCTaHOBJIEHA 3aKOHOM;

pacrpocTpaHsITh MHPOpMAIMI0 O MpaBax MOTpeduTeneii M O HeOOXOOMMBIX MECTBUSIX IO
3aIIuTe 3TUX IPaB, O Pe3yabTaTax CPAaBHUTEIbHBIX MUCCAENOBAaHMII KauecTBa TOBapoB (pabor,
yOIyT), @ Takke MHYI MHPOpMAaIuio, KOTopasi OymeT CIoco6CTBOBATh peann3alyy IMpaB U
3aKOHHBIX MHTEpecoB moTpeburesneit. IlybaukyeMble OOILIECTBEHHBIMM OOBeAVHEHUSIMU
norpe6uTeneii (MX accouMauMsIMM, COI03aMM) Pe3yIbTaThl CPAaBHUTEIbHbIX MCCIeNOBAHUIA
KauecTBa TOBapoB (PaboT, yCIyT) He SIBJISIIOTCS PeKIaMoii;
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BHOCUTb B (heflepajibHble OpraHbl MCIIOTHUTEIbHON BJIACTM, OpraHM3aluy IpeajiosKeHus O
MIPUHSATUM Mep II0 TOBBINIEHNMIO KauecTBa TOBApoB (paboT, yWIyT), IO MPUOCTaHOBJIEHMIO
MIPOM3BOJICTBA M peanu3aluy TOBApOB (BBIITOJHEHMSI pabOT, OKa3aHMs YCIYT), IO OT3bIBY C
BHYTPEHHEro pbIHKa TOBApoOB (paboT, YCJIYT), HE COOTBETCTBYIOIIMX IPEIbSBISIEMbIM K HUM U
YCTAaHOBJIEHHBIM 3aKOHOAATeIbCTBOM Poccuiickori demepaiiiy 0 TEXHMUECKOM PeryjiMmpoBaHUN
00s13aTeIbHBIM TPeOOBAHUSIM ;

BHOCUTD B OpPTaHbI TPOKYPaTyphl U ¢efepanbHbie OpraHbl MCIIOTHUTEIbHON BACTH MaTepyabl
O TIPUBJIEUEHUM K OTBETCTBEHHOCTM JIUI[, OCYIIECTBJSIIOIIMX IPOU3BOJACTBO M peayn3aInio
TOBapOB (BBIMOJHEHME PAabOT, OKa3aHMe YCIYT), He COOTBETCTBYIOIINUX MPEIbSIBISIEMbIM K HUM
06s13aTe/IbHBIM Tpe6OBaHMSIM, @ TAKKe HapyIIAIONIMX MpaBa IMOTPeONUTeNel, yCTaHOBIEHHbBIE
3aKOHAMM ¥ MHBIMM HOPMAaTMBHBIMM IIPaBOBBIMM akTamu Poccuiickoii @emeparium;

o0OpalaTbCsi B OpraHbl IPOKYpaTypbl C IpOCbOaMM MPUHECTM IPOTeCTbl O MPU3HAHUU
HeJe/ICTBUTEIbHBIMM  aKTOB  (pefepajbHbIX OPraHOB MCIIOMHUTENbHOM BJIACTM, aKTOB
VICTIOJTHUTE/IbHBIX OPTraHOB cyObeKkTOB Poccuiickoii demepaliyy ¥ aKTOB OpPraHOB MeECTHOIO
caMOYITIpaBJIeHNSsI, MPOTMUBOPEYAIIMX 3aKOHAM U MHBIM PEryJupYIONIMM OTHOIIEHUSI B 00JIaCTU
3aIIMTHI ITPaB MOTpebuTeNeil HOPMATMBHBIM ITPABOBBIM akTaM Poccuiickoii Gemeparinmu;

00palaTbCsl B CyObl C 3asiBJIEHUSIMM B 3alIUTy MpaB MOTpebduTeNeit M 3aKOHHBIX MHTEpPECOB
OTJIeJIbHBIX TIOTpeOuTeelt (TPyIIIbl TIOTPEOUTENIEN, HeolIpeaeleHHOIO Kpyra IoTpeouTeneii);

y4acTBOBATh COBMECTHO C OpPraHOM roCyZapCTBEHHOrO Haf30pa B (POPMMUPOBAHNUM OTKPBITHIX 1
06IIeIOCTYITHBIX TOCYIAapPCTBEHHBIX MHMOPMAIMOHHBIX PECYpCOB B 06IaCTM 3aIlIUThl IIPaB
IoTpedyTe e, KauecTBa 1 6e301acHOCTM TOBApoB (PadoT, YCIIyT).

Cratbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra
norpeéburenen

OpraH rocyoapCTBeHHOTO Haa3opa, OpraHbl MECTHOT'O CaMOVYIIpaBJI€eHNS, O6H_LeCTBeHHbIe
o0benMHeHUsT TOTpebuTeNelt (MX accouyualym, COoI3bl) BIIpaBe MPEeIbSIBISITb MCKM B CYObl O
IpeKkpalleH MPOTUBOIIPABHBIX HeVCTBUI  U3TOTOBUTENST  (UCIIOMHUTENS, IMPOLaBla,
YHOHHOMO‘IEHHOVI OpraHM3alnmn nimn YIIO/THOMOYEHHOTI'O MHAVBUAYAJIbHOT'O
NpeanpuHUMAaTes, UMIIOpTepa) B OTHOIIEHMUY HeollpeJeJIeHHOTO Kpyra moTpebuTeneii.

IIpy yOOBJIETBOPEHUM TAKOrO MCKa Cyd, OO0SI3bIBAa€T IPAaBOHAPYIIMTENIsST HOBECTU B
YCTaHOBJIEHHBIN Cy[IOM CPOK Uepe3 CpeAcTBa MacCOBOI MHGOPMALMM UM MHBIM CIIOCOO0OM 10
CBeIeHMsI IOTpebuTeNel pelenne cya.

BcrynuBillee B 3aKOHHYIO CUJYy pellleHMe Cyaa O TPU3HAHUU JEeNCTBUMA U3TOTOBUTENS
(ucrionmHUTENS, TMPOAABIA, VIIOJHOMOYEHHOV OpraHu3auuy WM  YIOJIHOMOYEHHOTO
VHIUBUIAYAJIBLHOTO TIpeANpUHMMATENIS, WMIOpTepa) IPOTUBOIPABHBIMM B OTHOIIEHUU
HEeOIpee/IeHHOTO Kpyra ITOTpeduTesneii 00s13aTebHO MJISI Cy[da, PAacCMaTpUBAIOIIEro MCK
MOTpeOuTeNsT O 3allUTe ero IIpaB, BO3HUKIIMUX BCIEACTBME HACTYIUIEHUS TI'PakgaHCKO-
IMPAaBOBbIX MOCIENCTBUI OEVCTBUIA U3TOTOBUTENS (UCIIOJHUTEIS, TIPOAABIa, YIIOJTHOMOUYEHHOM
OpraHMsaluyy WM YIIOJHOMOYEHHOTO MHAMBUAYAJIBHOIO IpennpuHuMaresisi, UMIopTepa), B
YaCTU BOIIPOCOB, MUMEJIM JIM MeCTO TaKue MOEeiCTBUS UM COBEpPIIEHbI JIM OHU M3TOTOBUTEIEM
(ucrionHUTENEM, IIPOLABIIOM, YIOJHOMOYEHHOM OpraHmsanueii WM YIIOTHOMOYEHHBIM
VIHAVBUAYAIbHBIM pEaIIpUHMMATENIEM, UMIIOPTEPOM).
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ODHOBPEMEHHO C YIOBJIETBOPEHMEM MCKA, IIPEIbSIBJIEHHOTO OOIIECTBEHHBIM OO0BbeAVMHEHMEM
noTpebuTeseil (Mx accolyalyei, Col030M), OpraHaMy MeCTHOTO CaMOyIIpaB/ieHMsI B MHTepecax
HEOIIpeieJIeHHOIO Kpyra IIOTpeOuTesieil, Cyd TNpPUHMMAET pelleHre O BO3MeLleHUU
00111eCTBEHHOMY OO0beAVHEHUIO ITOTpeduTeNneii (MX accoiuaium, co3y), OpraHaM MeCTHOIO
CaMOYITpaBJIEHNST BCEX MMOHECEHHBIX IO Jey CyIeOHbIX U3IePiKeK, a TAKKe MHBIX BO3HUKIINX
0 obpallleHusi B Cyd M CBSI3aHHBIX C PAaCCMOTPEHMEM [efla HeOOXOAMMBIX PacXOIoOB, B TOM
yyc/ie pacXoloB Ha MpOBeeHNe He3aBUCMMO SKCIIepTU3bl B CIydyae BbISIBJIEHUS B pe3y/bTaTe
MIPOBeIeHMS TaKOJ SKCIEPTU3bI HApYyIIeHMsT 00s13aTe/IbHBIX TpeOOBaHMII K ToBapaM (paboram,
ycayram).

[TpesuneHT
Poccuiickoit @egepatiin
b.EnbuuH

Mocksa, Jom CoBeToB Poccun
7 deBpansa 1992 ropa
N¢ 2300-1

TekcT mocraHoBeHust BepxoBHoro CoBerta Poccuiickoit ®emepannu ot 17 deBpanst 1992 roga
N2 2300/1-1 "O BBemeHuu B neiictBue 3akoHa Poccuiickoit @emepanum 'O 3amure Ipas
IOTpebuTesNein" CM. IO CChUIKE.
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